Zarucné podmienky AgeVolt a
reklamacny poriadok vo vztahu k /II/ AgeVOIt
nabijacim staniciam e-veryday
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I. V/Seobecné zaruc¢né podmienky - Spotrebitel

1. Uvodné a veobecné ustanovenia

AgeVolt Slovakia s. r. 0., so sidlom Jaro$ova 1, Bratislava, ICO: 46 479 848, zapis v Obchodnom registri Okresného stidu
Bratislava I, Oddiel: Sro, VVloZka &islo: 78174/B, web: www.agevolt.com, ¢len skupiny AgeVolt (dalej len ,Dodavatel”), ako
dodavatel zariadeni AgeVolt, pripadnych dalSich nabijacich stanic a potrebného prislusenstva (dalej spolo¢ne len
»Zariadenia“) vydava tieto zaru¢né podmienky AgeVolt (dalej len ,Podmienky*) a poskytuje klientovi, ktory je fyzickou
osobou - spotrebitelom a zakupil si Zariadenia (dalej len ,,Klient*) zaruku za akost Zariadeni, vratane zaruky za akost
slvisiacich inStalacnych alebo inych prac, ak tieto stvisiace prace boli predmetom plnenia Dodavatela, t.j. realizoval ich
Dodavatel (dalej len ,,Autorizovana inStalacia“).

Poznamky k vS8eobecnej zaruke pokial nedoslo k Autorizovanej instalacii: (i) nemoZno poskytnut zaruku na inStalacné
alebo iné prace (tdto ma alebo moéZze poskytnit len subjekt, ktory inStaldciu alebo prace uskutocnil); (ii) na Zariadenia
dodané spolo¢nostou AgeVolt vyZadujlice si odbornu inStalaciu na Urovni Autorizovanej inStalacie je mozné poskytnut
zaruku len v pripade, ak boli namontované a nainStalované za pouzitia os6b, ktoré su na zaklade aplikovatelnych
pravnych predpisov a prislusnych autorizacii opravnené uskuto¢novat montaz vyhradenych technickych zariadeni -
elektrickych, za lGplného dodrZania inStalaéného manudlu dodaného spolo¢ne so Zariadeniami bud ako osobitny
dokument alebo ako sucast navodu na obsluhu; zaroven je nevyhnutné takito inStalaciu riadne zdokumentovat a potvrdit
opravnenymi osobami (dalej len ,,Opravnena inStalacia“).

Uvedend poskytnuta zaruka za akost plati v nasledujiicom rozsahu a len za dodrZania nasledujicich podmienok, ktorych
dodrzanie je objektivne a technicky nevyhnutné vzhladom na povahu Zariadeni (dalej len ,,Zaruka®).

2. Podmienky poskytnutia a zachovania Zaruky.

a) Autorizovana inStalacia ako je definovana vyssie: Zaruka je poskytnuta na vSetko, ¢o je predmetom Autorizovanej
inStalacie.

b) Ina ako Autorizovana inStalacia: na Zariadenia je poskytnuta Zaruka, len ak st splnené podmienky Opravnenej in-
Stalacie ako je definovana vySSie; na montazne, inStalacné a iné prace spolo¢nost AgeVolt zaruku neposkytuje, nakolko
tieto uskutocnoval iny subjekt a zaruku ma alebo musi poskytovat takyto iny subjekt. Pokial doslo k chybam pri
Opravnenej instalacii a Dodavatel preukaZze, Ze vada nastala v désledku tychto chyb, Zaruka sa na Zariadenia
nevztahuje a Klientovi zodpoveda dodavatel Opravnenej inStalacie.

c) Ina ako Autorizovana alebo Opravnena in$talacia: nakolko je nevyhnutna odbornd insStalacia Zariadeni (na to
opravnenou osobou), Klient berie na vedomie, Ze nemo6ze ist o zodpovednost Dodéavatela zo Zaruky, ak doslo k inej ako
Autorizovanej alebo Opravnenej instalacii. To neplati v pripade preukéazania, Ze Zariadenie malo vadu bezprostredne
pred jeho inStalaciou, resp. ak vada nenastala v dosledku neodbornej inStalacie.

d) Dodrzanie navodu na obsluhu a dalSich zasad ako predpoklad zachovania Zaruky. Pre zachovanie Zaruky je
nevyhnutna manipuldcia so Zariadeniami v stlade s ndvodom na obsluhu, ktory k nim bol dodany, ako aj pravidelna
odborna udrzba, ak je v zmysle navodu na obsluhu alebo lokélnych predpisov pre konkrétne Zariadenie vyzadovana.
Klient berie na vedomie, Ze AgeV/olt nemdZe niest Ziadnu zodpovednost (t.j. Zaruka sa neuplatni) v nasledovnych
pripadoch:

i. akje porucha spdsobend nespravnym zaobchadzanim, mechanickym alebo inym poSkodenim nemajidcim povahu
vo vade Zariadenia (Co plati aj o zni€eni alebo poSkodeni Zariadenia alebo jeho €asti, ktoré nemé povahu vo vade
Zariadenia, vratane zni¢eni alebo poskodeni v désledku vy§Sej moci alebo znefunkéneniu externymi vplyvmi a
zasahmi ako napr. vandalizmom), modifikaciou Zariadenia, chybnou inStaldciou Zariadenia (pokial neslo o
Autorizovanu inStalaciu a tato bola chybna), neodbornou manipuléciou (v rozpore s ndvodom na obsluhu),
zanedbanim udrzby alebo neodbornou udrzbou a/alebo nedodrzanim ndvodu na obsluhu alebo inych inStrukcii
wyrobcu alebo Dodavatela vztahujucich sa k pouZivaniu Zariadenia. Aj v takychto pripadoch vSak Dodavatel
poskytne opravu alebo iné servisné ¢innosti, a to za odplatu v zmysle aktudlnych cennikov a v sllade s aktualnymi
dodacimi (resp. servisnymi) podmienkami Dodavatela;
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ii. ak Klient neoznamil vadu a neuplatnil reklamaciu bezodkladne po tom, €o pri vynalozeni primeranej starostlivosti,
ktord po Klientovi mozno poZadovat, mal moZnost zistit vadu. \/ tomto pripade sa Zaruka neuplatni len v takom
rozsahu, v akom doslo k poSkodeniu Zariadenia alebo ku vzniku sekundarnych vad nasledkom toho, Ze nedoslo k
vCasnému reklamovaniu vady. Pre opravy a iné ukony presahujlce uplatnenu Zaruku sa uplatnia aktualne cenniky a
dodacie (servisné) podmienky Dodéavatela.

e) Prevod Zaruky. Zaruku mozno previest len (sigasne) s platnym prevodom Zariadenia; tym nedochéadza k predizeniu
Zaruky ani k Ziadnej zmene podmienok uvedenych v tychto Podmienkach.

f) Nemoznost obmedzenia Zaruky oproti pravnym predpisom. Zaruka a ¢okolvek v tychto Podmienkach uvedené za
Ziadnych okolnosti nemo6ze byt interpretované ako uzsie, nez vyplyva zo zadkona ¢. 40/1964 Zb., Obcgiansky zdkonnik a
dalSich aplikovatelnych pravnych predpisov na Useku ochrany spotrebitela.

3. Zarucné doby.

a) \VSeobecna zaruéna doba. Nové Zariadenia maju zaruku za akost 2 roky (zaru¢na doba), pokial nie je dalej uvedené inak.

b) Osobitna zarué¢na doba. Zarué¢na doba vo vztahu k prislusenstvu a komponentom, ktoré maja v désledku ich
prirodzeného zvy$eného opotrebenia kratSiu Zivotnost, je namiesto zaruc¢nej doby v pism. a) 12 alebo 6 mesiacov podla
kategodrie prisluSenstva. Presna Osobitna zarué¢na doba je vZdy vopred viditelne oznacend pri cenovej kalkulacii, aj
naslednej fakture. (zaruéna doba podla pism. a) a b) vysSie dalej spolo¢ne ako ,,Zarué¢na doba“) Napriek kratSej Zaruénej
dobe k vysSie uvedenym komponentom Dodavatel garantuje odplatné dodanie tychto komponentov po dobu 5 rokov od
zacdatia plynutia Zaru¢nej doby, a to za odplatu v zmysle aktualnych cennikov a v sulade s aktualnymi dodacimi
podmienkami Dodavatela.

c) Plynutie Zaruc¢nej doby. Zarué¢na doba plynie, (i) pokial nie je potrebné uviest Zariadenia do prevadzky ich montazou a
inStalaciou, od momentu prevzatia Zariadeni Klientom (od prevzatia na zaklade potvrdenia, ako je napr. dodaci protokol, list 2
alebo potvrdenie prisluSného dopravcu o prevzati Zariadeni Klientom a pod.); a (ii) pokial je potrebné uviest Zariadenia do
prevadzky ich montaZou a inStalaciou, tak (ii.a) od momentu uvedenia Zariadeni do prevadzky prostrednictvom
Autorizovanej inStalacie (prevzatia na zaklade potvrdenia, ako je napr. dodaci protokol, list, protokol o inStalacii a pod.), ak
boli predmetom Autorizovanej intaldcie, alebo (ii.b) momentom uvedenia Zariadeni do prevadzky Oprdvnenou instalaciou,
ak tuto Klient preukazatelne objednal do troch tyzdiov prevzatia Zariadeni a poskytol k nej riadne a v€as vSetku potrebnu
stcinnost, (ii.c) inak (ak nie st splnené podmienky v pism. ii.a, ani ii.b.) momentom podla pism. (i), pri¢om ustanovenia ¢l. |
ods. 1. a ¢l. I. ods. 2 pism. c) tychto Podmienok ostavaji nedotknuté. Zaruéna doba neplynie po dobu od uplatnenia
reklamacie az do jej riadneho vybavenia, ak bola reklamécia uplatnena opravnene. Dodavkou novych Zariadeni alebo jeho
Casti v ramci vyhovenia reklamacii zaCina pre takto novo dodané Zariadenia alebo jeho ¢ast plynat nova Zaru¢na doba,
ustanovenia tohto ods. c) o plynuti Zaruénej doby sa uplatnia primerane.

4. Naroky z vad.

Bez toho, aby boli akokolvek obmedzené prava Klienta z vad podla zakonnych ustanoveni (najma ust. § 619 az § 627
Obc¢ianskeho zdkonnika a ust. § 18 a nasl. zakona ¢. 250/2007 Z. z. o ochrane spotrebitela), ma Klient, ak sa na Zariade-
niach alebo ich Gasti v Zaru¢nej dobe za zachovania podmienok poskytnutia Zaruky a podmienok pre Zachovanie zaruky
prejavi vyrobna a/alebo materidlova chyba, nasledujice prava:

a) Ak ide o vadu, ktori mozno odstranit, ma Klient pravo, aby bola bezplatne, v€as (najneskér do 30 dni) a riadne
odstranend. Dodavatel je povinny vadu bez zbytoéného odkladu (najneskér do 30 dni) odstranit. K odstraneniu vady déjde
vykonanim opravy, pod &im sa rozumie aj vymena potrebnych suciastok Zariadenia, ak dalej nie je uvedené inak.

b) Klient méZe namiesto odstranenia vady opravou pozadovat vymenu Zariadenia, alebo ak sa vada tyka len sucasti
Zariadenia, tak vymenu sucasti Zariadenia, ak tym Dodavatelovi nevzniknd neprimerané naklady vzhladom na cenu
Zariadenia (resp. jeho sucasti) alebo vzhladom na zadvaznost vady.

c) Dodavatel ma vzdy pravo namiesto odstranenia vady opravou vymenit vadné Zariadenie alebo jeho ¢ast za bezvadné,
ak to Klientovi nespdsobi zavazné tazkosti.

d) Ak ide o vadu, ktord nemoZzno odstranit a ktora brani tomu, aby sa Zariadenie mohlo riadne uZzivat ako vec bez vady, ma
Klient préavo na vymenu Zariadenia alebo ma pravo od zmluwvy, ktorou doslo ku kipe alebo k dodaniu Zariadenia odstupit.
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Tie isté prava prislichaju Klientovi, ak ide sice o odstranitelné vady, ak vSak Klient nem&6ze pre opatovné vyskytnutie sa

vady po oprave alebo pre va¢si pocet vad Zariadenie riadne uzivat.

e) Ak ide o iné neodstranitelné vady Zariadenia (t.j. ak Zariadenie mozno riadne uzivat aj napriek vadam), ma Klient pravo na
primeranu zlavu z ceny Zariadenia.

Poznamka: nemoznost opravy Zariadenia, resp. jeho sucasti alebo Casti sa z povahy veci (Zariadenia) nepredpoklada.

V/olba narokov z vad. Klient si svoj narok z vad pri reklamacii musi u Dodavatela uplatnit, v pripade, Ze si zvoli jeden z narokov
(ods. 4 pism. a) az e) vysSie), nembze uz tito volbu sdm jednostranne menit. \V/ pripade, ak si svoj narok Klient v ram- ci
uplatnenia reklamécie nezvoli, Dodavatel o tom Klienta upovedomi a uplatni sa postup podla €l. Il. ods. 1 nizSie, a pokial to
bude mozné, reklamacia bude vybavena podla prislusnych ustanoveni ods. 4 pism. a) az e) vysSie.

Dalsie naroky z vad. Klient ma dalSie naroky z vad, ktoré mu vyplyvaju z aplikovatelnych pravnych predpisov, najma
Obcgianskeho zakonnika, zdkona €. 294/ 1999 Z.Z. o zodpovednosti za Skodu spdsobent vadnym vyrobkom, zédkona &.
250/2007 Z. o ochrane spotrebitela , zdkona ¢. 102/2014 Z. z. o ochrane spotrebitela pri predaji tovaru alebo poskytovani
sluzieb na zéklade zmluvy uzavretej na dialku alebo zmluvy uzavretej mimo prevadzkowych priestorov predavajiceho a o
zmene a doplneni niektorych zékonov.

Il. Reklamacény poriadok

Vo vztahu k nabijacim staniciam AgeVolt, inym dodanym zariadeniam a tovarom spoloénostou AgeVolt
aich prislusenstvu (bez ohladu na to, ¢i boli dodané ako tovar alebo ako dielo):

1. Uplatnenie reklamacie.

Reklamaciu mozno uskutocnit (i) emailom Klienta na email Dodavatela helpdesk@agevolt.com uvedenom na webe

www.agevolt.com; alebo (ii) pisomne formou listovej zasielky zaslanej do sidla Dodavatela; alebo (iii) osobne v mieste

sidla Dodavatela. Pre zachovanie akychkolvek prav zo Zaruky musi byt reklamacia uskutoénena najneskér v posledny den
Zarucnej doby, pod &im sa pre tieto ucely rozumie aj preukdzané odoslanie listovej zasielky na poStovu prepravu v posledny
den lehoty; inak Zaruka zanikd. Pre moznost preukazania dorucenia je potrebné zaslat listovu zasielku doporu¢ene. Reklam-
acia musi obsahovat identifikacné Udaje Klienta, popis reklamovanej vady, resp. poruchy a pokial je to z povahy veci mozné a
napomocné pre objasnenie reklamacie, tak aj prislusnu fotografickli dokumentéaciu, na zéklade ktorej je mozné vadu riadne
identifikovat, vratane prav a nadrokov, ktoré si Klient uplatiiuje. \/ pripade, ak reklamacia neobsahuje vy§Sie uvedené nalezi-
tosti a Dodavatel bez tychto tdajov reklamaciu objektivne nevie vybavit, je Dodavatel povinny vyzvat Klienta na doplnenie
reklamdcie o potrebné Gdaje s uréenim primeranej lehoty, ktord nesmie byt kratSia ako 10 dni od dorucenia wyzvy. \ pripade,
ak Klient reklamaciu nedoplni o rozumne a spravodlivo poZzadované udaje (nevyhnutné na moznost posudit reklamaciu)

a reklamaciu v désledku toho nebude mozné posudit a vybavit, bude sa tato povazovat za neopravnenu, o com Dodavatel
Klienta vyrozumie. Klient a Dodavatel si v stvislosti s reklamaciou poskytni rozumne pozZadovatelnd sdc¢innost tak, aby
Dodavatel mohol naplédnovat servisny wyjazd spdsobom, aby doslo k vybaveniu reklamécie optimalne v ramci prvého ser-
visného vyjazdu.

2. Standardné reak&né Gasy,.

\/zhladom na povahu Zariadenia m6Zu nastat pripady, v ktorych je nevyhnutné podrobit Zariadenie zloZitejSiemu tech-
nickému posudeniu €o sa tyka jeho stavu, resp. tvrdenej vady. Dodavatel je v stvislosti s uvedenym povinny vybavit reklam-
aciu najneskor do 30 dni odo dna riadneho uplatnenia reklamacie. Doddvatel sa zavazuje prist na miesto inStalacie do 7 dni
od riadneho nahlasenia reklamacie, a to na vlastné naklady. Ak bola predmetom dodavky aj Autorizovana inStaldcia, oprava
sa vykona, pokial je to dobre mozné, priamo na mieste inStalacie. Ak predmetom dodavky nebola aj Autorizovana inStalacia,
Dodavatel rozhodne, kde sa vykona oprava. Pokial je to dobre mozné, k vyrieSeniu reklamacie déjde opravou v ramci prvého
servisného vyjazdu. Ak to mozné nie, napr. a najméa z dévodu zni¢enia Zariadenia alebo jeho podstatnej ¢asti, vyZadujliceho
si napr. a najma kompletnd vymenu Zariadenia alebo jeho podstatnych Casti, pripadne dlhSiu opravu alebo rekonstrukciu,
nutnost vyuzitia servisnej dielne a pod., oprava alebo vwmena sa uskutoc¢ni v Standardnych dodacich lehotach pre obdobné
zariadenie alebo jeho Casti, pricom Klient berie na vedomie, suhlasi a poskytne sucinnost s tym, aby Dodéavatel demontoval
a odviezol zariadenie a berie na vedomie, Ze pocas tejto doby nebude zariadenim disponovat.
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3. Nadstandardna servisna zmluva a nadStandardné reakéné Casy.

Klient je opravneny uzatvorit s Dodavatelom Standardnu alebo nadStandardnu servisnd zmluvu, ktorych obsahom mézu byt

najma kratSie reakéné Casy, kratSie ¢asy na opravu a/alebo vymenu, opcia servisného skladu a rychla dostupnost ndhrad-
nych zariadeni, dielov, ako aj dalSie iné vyhody, na ktoré by Klient inak (v zmysle tychto Podmienok a v zmysle zdkonov)
nemal narok; vwhodné podmienky oprav a inych €innosti po uplynuti Zaruky a pod. V pripade takejto servisnej zmluvy ma
servisna zmluva prednost pred tymito Podmienkami.

4. \/ybavenie reklamacie.

O vybaveni reklaméacie Dodavatel Klienta vyrozumie pisomnym dokladom uvadzajicim vSetky podstatné skutocnosti, a to
bezodkladne po skonéeni reklama&ného konania (najneskér vSak do 30 dni od uplatnenia reklamacie).

lll. Doplnujice informacie pre Klienta ako spotrebitela

1. Potvrdenie o uplatneni reklamacie.

\/ pripade uplatnenia reklamacie Dodavatel Klientovi bezodkladne vystavi alebo doruc¢i potvrdenie o uplatneni reklamacie;

ak nie je mozné takéto potvrdenie o uplatneni reklamacie vystavit alebo dorucit ihned, doruci sa bez zbytocného odkladu,
najneskor vSak spolu s dokladom o vybaveni reklamacie; potvrdenie o uplatneni reklamécie sa nemusi dorucovat, ak Klient
ma moznost preukazat uplatnenie reklamacie inym spésobom.

2. Uhrada tGgelne wynaloZenvych néakladov. 4

Klient - spotrebitel ma pravo na thradu Gcelne vynaloZzenych nakladov, spojenych s dévodnym a riadnym uplatnenim
reklamacie, toto pravo treba uplatnit u AgeVolt najneskér do 1 (jedného) mesiaca od odo diia ukonc€enia reklamacie, inak
pravo zanikne.

3. Alternativne rieSenie sporov.

Klient, ktory je fyzickou osobou - spotrebitelom ma pravo obratit sa na Dodavatela so Ziadostou na nédpravu, zaslanu na
adresu sidla Dodavatela alebo na e-mailovu adresu helpdesk@agevolt.com, pokial nie je spokojny so spésobom, ktorym
Dodavatel vybavil jeho reklamaciu, alebo ak sa domnieva, Zze Dodavatel inak porusil jeho prava. Ak Dodavatel na Ziadost
o napravu odpovie zamietavo alebo na fiu neodpovie do 30 (tridsiatich) dni odo dria jej odoslania, Klient ma pravo obratit
sa s cielom ochrany svojich spotrebitelskych prav na subjekt alternativneho rieSenia sporov podla prislusnych ustanoveni
zédkona ¢. 391/2015 Zb. o alternativnom rieSeni spotrebitelskych sporov a o zmene a doplneni niektorych zékonov v zneni
neskorsich predpisov a pokusit sa o dosiahnutie dohody o vyrieSeni sporu zadkonom stanovenym postupom. Alternativne
rieSenie sporov sa nevztahuje na spory s vycislitelnou hodnotou nepresahujiicou sumu 20,00 EUR. Alternativne rieSenie
sporov sa tyka len sporu medzi Klientom - spotrebitelom a Dodédvatelom. Subjektom alternativneho rieSenia spotre-
bitelskych sporov je: Slovenska obchodné inSpekcia Ustredny in§pektorat Odbor pre medzindrodné vztahy a alternativne
rieSenie spotrebitelskych sporov so sidlom: Bajkalska 21/A, p. p. 29, 827 99 Bratislava 27, Slovenska republika email:
ars@soi.sk , adr@soi.sk

Klient m6éze na podanie navrhu na alternativne rieSenie spotrebitelskych sporov vyuzit aj platformu pre rieSenie sporov
on-line, ktora je dostupna na webovej stranke http://ec.europa.eu/consumers/odr/.

4. Staznosti a podnety.

Na spdsob a postup vybavovania staznosti a podnetov Klientov sa uplatnia podmienky tychto Podmienok primerane. Klient

je opravneny uplatnit akukolvek staznost, alebo podnet, adresovany Dodavatela pisomne, a to jednym z nasledovnych
spbsobov: a) elektronickymi prostriedkami (e-mail) na adresu: helpdesk@agevolt.com, alebo b) pisomne na adresu:
AgeVolt Slovakia s. r. 0., JaroSova 1, 831 03 Bratislava, Slovenska republika.
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5. Organ dozoru:

InSpektorat SOI pre Bratislavsky kraj

Bajkalska 21/A, P. O. BOX €. b, 820 07 Bratislava

Odbor vwkonu dozoru

ba@soi.sk

tel. €. 02/58 27 2172, 02/58 27 21 04 fax ¢. 02/58 27 2170

***** Tieto Podmienky su Gginné odo diia 7. 3. 2022 a nahradzaji vietky predchédzajlce zaruéné podmienky, tym viak
nie sl dotknuté individualne dojednané alebo Dodavatelom jednostranne poskytnuté zaruky, ani skér poskytnuté zaruky
v SirSom rozsahu. V/ rozsahu, v akom su tieto Podmienky pre Klienta priaznivejSie, je Klient opravneny sa ich dovolat.
Dodavatel je tieto zarué¢né podmienky opravneny jednostranne menit, ¢o ucini zverejnenim novych zarué¢nych podmienok
na svojom webe a oznamenim zmeny Klientovi formou emailu alebo spréavou prostrednictvom Portélu. Zmena je voci
Klientovi G¢inna, ak do 30 dni od doru¢enia oznamenia o zmene nevznesie vyhradu. Pri vzneseni vyhrady sa voci
Klientovi uplatnia pévodné Podmienky; to vSak neplati o zaruke na Zariadenia objednané az po zmene Podmienok.
Buduicou zemnou tychto Podmienok neméze dojst k zizeniu prav Klientov, ktoré nadobudnu na zaklade tychto
Podmienok. \/ Bratislave, dita 7. 3. 2022 AgeVolt Slovakia s.r. o.
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AgeVolt Warranty conditions and /| AgeVolt

complaints procedure in relation I/
to charging stations

I. General Warranty Conditions - Consumer

1. Introductory and General Provisions

AgeVolt Slovakia s. r. 0., with registered seat at JaroSova 1, Bratislava, ID No.: 46 479 848, registration in the
Commercial Register of the District Court Bratislava |, Section: Sro, Insert No.: 78174/B, web: www.agevolt.com, a
member of the AgeVolt Group (hereinafter referred to as "Supplier" or "AgeVolt"), as a supplier of AgeVolt devices, any
additional charging stations and necessary accessories (hereinafter collectively referred to as "Device"), issues these
AgeVolt Warranty Conditions (hereinafter referred to as "Conditions") and provides the client, who is a natural person - a
consumer and has purchased the Device (hereinafter referred to as "Client") with a warranty for the quality of the Device,
including a warranty for the quality of the related installation or other works, if these related works have been the subject
of the performance of the Supplier, i.e. carried out by the Supplier (hereinafter referred to as "Authorised Installation").

General Warranty Notes unless there has been an Authorized Installation: (i) no warranty can be given in respect of
installation or other work (this is or can only be given by the party who carried out the installation or work); (ii) Device
supplied by AgeVolt requiring professional installation at the level of Authorised Installation can only be warranted if it
has been installed and installed using persons who are authorised under applicable law and relevant authorisations to
carry out the installation of reserved technical equipment - electrical, in full compliance with the installation manual
supplied with the Device either as a separate document or as part of the operating instructions; at the same time, such
installation must be duly documented and certified by authorised persons (hereinafter referred to as "Approved
Installation").

The above warranty of quality shall apply to the following extent and only upon compliance with the following conditions,
compliance with which is objectively and technically necessary due to the nature of the Device (hereinafter referred to as
the "Warranty").

2. Conditions for granting and maintaining the \IWarranty.

a) Authorized installation as defined above: \Warranty is provided on everything that is subject to Authorized
Installation.

b) Non-Authorized Installation: the Device is warranted only if the conditions of an Approved Installation as defined
above are met; AgeVolt does not warrant installation, installation, or other work, as it was performed by another entity
and is or must be warranted by such other entity. If there are defects in the Approved Installation and the Supplier proves
that the defect is due to such defects, the \Warranty shall not apply to the Device and the Client shall be liable to the
supplier of the Approved Installation.

c) Other than Authorised or Approved Installation: as professional installation of the Device (by a person authorised to
do so) is necessary, the Client acknowledges that there can be no liability of the Supplier under the \Warranty if other than
Authorised or Approved Installation has taken place. This shall not apply if it is proved that the Device was defective
immediately prior to its installation or if the defect was not due to an unprofessional installation.

d) Compliance with the operating instructions and other policies as a prerequisite for maintaining the Warranty. The
handling of the Device in accordance with the operating instructions supplied with the Device, as well as periodic
professional maintenance, if required by the operating instructions or local regulations for the particular Device, is
essential for the maintenance of the \Warranty. The Client acknowledges that AgeVolt cannot be held liable (i.e. the
Warranty will not apply) in the following cases:

i.  if the malfunction is caused by improper handling, mechanical or other damage not inherent in the Device (which
also applies to destruction or damage to the Device or any part thereof not inherent in the Device, including
destruction or damage due to force majeure or to malfunction due to external influences and interventions such
as. vandalism), modification of the Device, faulty installation of the Device (unless it was an Authorised
Installation and was faulty), unprofessional handling (contrary to the operating instructions), neglect or
unprofessional maintenance and/or failure to follow the manufacturer's or Supplier's operating instructions or
other instructions relating to the use of the Device. However, even in such cases, the Supplier shall provide
repairs or other servicing, for a fee, in accordance with the current price lists and in accordance with the
Supplier's current delivery (or servicing) terms and conditions;
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ii. i.if the Client has not notified the defect and has not made a complaint immediately after the Client has had the
opportunity to discover the defect by exercising reasonable care which may be required of the Client. In this case,
the \Warranty shall not apply only to the extent that the Device has been damaged or secondary defects have arisen
as a result of the failure to timely complain the defect. The Supplier's current price lists and delivery (service)
conditions shall apply to repairs and other actions exceeding the Warranty.

e) Transfer of \Warranty. The \Warranty may only be transferred (simultaneously) with a valid transfer of the Device; this
does not extend the \Warranty or change any of the terms and conditions set out in these Conditions.

b) Impossibility of limiting the Warranty against legal regulations. Under no circumstances may the \Warranty and
anything contained in these Conditions be interpreted as narrower than what is implied by Act No. 40/1964 Coll., the
Civil Code and other applicable consumer protection legislation.

3. Warranty periods.

a) General warranty period. New Device is warranted for 2 years (\Warranty Period) unless otherwise specified below.

b) Special warranty period. The warranty period in respect of accessories and components which have a shorter service
life as a result of natural increased wear and tear shall be 12 or 6 months depending on the category of the accessory,
instead of the warranty period in (a). The exact Special \Warranty Period shall always be visibly marked in advance both in
the quotation and in the subsequent invoice.

(the warranty period under (a) and (b) above, collectively, the "Warranty Period")
Notwithstanding the shorter \Warranty Period for the above components, the Supplier guarantees the delivery of these

components for a period of 5 years from the commencement of the \Warranty Period, for a fee in accordance with the
current price lists and in accordance with the Supplier's current delivery terms and conditions.

c) Expiry of the \WWarranty Period. The \Warranty Period shall commence (i) unless it is necessary to commission the Device
by assembling and installing it, from the time the Device is received by the Client (from obtaining the receipt by the Client
on the basis of a receipt such as a delivery note, letter or confirmation of the relevant carrier on the takeover of the Device
by the Client, etc.); and (ii) if it is necessary to commission the Device by assembling and installing it, then (ii.a) from the
moment the Device is commissioned by an Authorised Installation (delivery note, letter, installation report, etc.), if they
have been subject to an Authorised Installation, or (ii.b) from the moment of commissioning of the Device by an Approved
Installation, if the Customer has demonstrably ordered such installation within three weeks of takeover of the delivery of
the Device and has duly and timely provided all necessary assistance in relation thereto, (ii.c) otherwise (if neither the
conditions in (ii.a) nor (ii.b) are met) by the moment referred to in (i) above, the provisions of Article | section (1) and Article |
section(2) letter (c) of these Conditions remaining unaffected. The \Warranty period shall be interrupted from the moment a
complaint is made until it has been duly settled, if the complaint has been validly made. Upon delivery of new Device or part
thereof in settlement of a complaint, a new \Warranty Period shall commence for the Device or part thereof so newly
delivered, the provisions of this section (c) on the running of the \Warranty Period shall apply mutatis mutandis

4. Claims for defects.

Without limiting the Client's rights arising from defects under statutory provisions in any way (in particular Provisions of §
619 to § 627 of the Civil Code and Provisions of § 18 et seq. of Act No. 250/2007 Coll. on Consumer Protection), the Client
shall have the following rights in the event that a manufacturing and/or material defect occurs in the Device or its parts
thereof during the \Warranty Period, while complying with the terms and conditions of the \Warranty and the terms and
conditions of the maintenance of the \Warranty:

a) If it is a defect that can be remedied, the Client has the right to have it remedied free of charge, in a timely manner
(within 30 days at the latest) and in a proper manner. The Supplier is obliged to remedy the defect without undue delay
(within 30 days at the latest). Removal of the defect shall be effected by repair, which shall include replacement of the
necessary parts of the Device, unless otherwise specified below.

b) The Client may request replacement of the Device instead of repairing the defect or, if the defect relates to only a part
of the Device, replacement of the part of the Device, unless the Supplier incurs disproportionate costs in relation to the
price of the Device (or its part) or the severity of the defect.

c) The Supplier shall always have the right to replace the defective Device or part of it with a faultless one instead of
removing the defect by repair, unless this will cause the Client serious inconvenience.
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d) If there is a defect which cannot be remedied and which prevents the Device from being properly used as a defect-free
item, the Client shall have the right to have the Device replaced or to withdraw from the contract by which the Device was
purchased or delivered. The same rights shall apply to the Client if the defects are repairable, but if the Client is unable to
use the Device properly due to the recurrence of the defect after repair or due to a greater number of defects.

e) If there are other irremediable defects in the Device (i.e. if the Device can be used properly despite the defects), the
Client shall be entitled to a reasonable discount on the price of the Device.

Note: the impossibility of repairing the Device, or any part or part thereof, is not assumed by the nature of the matter (the
Device).

Choice of claims for defects. The Client must make his choice of claims for defects with the Supplier, in the event that the
Client chooses one of the claims for defects in complaint (section 4 a) to e) above), Client may no longer unilaterally change
this choice. In the event that the Client does not choose his claim of defect within the scope of the complaint, the Supplier
shall notify the Client thereof and the procedure in Article Il.1 below shall apply and, as far as possible, the complaint shall
be settled in accordance with the relevant provisions of section 4 a) to €) above.

Other defect claims. The Client has other claims for defects arising from applicable legislation, in particular the Civil Code,
Act No. 294/1999 Coll. on liability for damage caused by defective products, Act No. 250/2007 Coll. on Consumer
Protection, Act No. 102/2014 Coll. on Consumer Protection in the sale of Goods or the Provision of Services on the Basis of
a Distance Contract or an Off-Premises Contract and amending certain acts.

Il. Complaints Procedure

In relation to AgeV/olt Charging Stations, other devices and goods supplied by AgeVolt and their
accessories (whether supplied as goods or works):

1. Filling a complaint. 3
A complaint may be filled (i) by email from the Client to the Supplier's email helpdesk@agevolt.com listed on the website
www.agevolt.com; or (ii) in writing by letter sent to the Supplier's registered office; or (iii) in person at the Supplier's registered
office. To preserve any rights under the \Warranty, the complaint must be filled no later than the last day of the \Warranty
Period, which for these purposes shall include proof of mailing of the letter on the last day of the \Warranty Period; otherwise,
the WWarranty shall be void. To be able to prove delivery, the letter must be sent by registered mail. The complaint must
contain the Client's identification data, a description of the claimed defect or fault and, as far as it is possible and helpful for
the clarification of the complaint from the nature of the matter, also relevant photographic documentation on the basis of
which the defect can be properly identified, including the rights and claims that the Client claims. In the event that the
complaint does not contain the aforementioned elements and the Supplier cannot objectively process the complaint without
such data, the Supplier shall be obliged to invite the Client to supplement the complaint with the necessary data, specifying a
reasonable period of time, which shall not be shorter than 10 days from the receipt of the invitation. If the Client fails to
complete the complaint with the reasonably and fairly required data (necessary to be able to assess the complaint) and as a
result the complaint cannot be assessed and processed, the complaint shall be deemed to be unjustified, of which the
Supplier shall notify the Client. The Client and the Supplier shall provide each other with reasonably required cooperation in
connection with the complaint so that the Supplier can schedule a service trip in such a way that the complaint can be
optimally handled within the first service trip.

2. Standard response times.

Due to the nature of the Device, there may be instances in which it is necessary to subject the Device to a more complex
technical assessment as to its condition or claimed defect. The Supplier shall be obliged to process the complaint in this
respect within 30 days of the date of the complaint being duly filled. The Supplier undertakes to visit the installation site
within 7 days of the complaint being duly filled, at his own expense. If an Authorised Installation has also been supplied, the
repair shall, as far as is reasonably practicable, be carried out on site. If the subject of the delivery was not also an Authorised
Installation, the Supplier shall decide where the repair shall be carried out. As far as is reasonably practicable, the complaint
shall be resolved by repair within the first service trip. If this is not possible, e.g. and in particular due to destruction of the
Device or its essential parts, requiring e.g. and in particular a complete replacement of the Device or its essential parts, or a
longer repair or reconstruction, the necessity to use a service workshop, etc., the repair or replacement shall be carried out
within the standard delivery times for similar device or parts thereof, whereby the Client acknowledges, agrees and
cooperates with the Supplier to dismantle and remove the Device and acknowledges that Client will not dispose of the
Device during this period.
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3. Premium service contract and premium response times.

The Client shall be entitled to enter into a standard or premium service contract with the Supplier, which may particularly
include shorter response times, shorter repair and/or replacement times, a service depot option and quick availability of
spare devices, parts, as well as other other benefits to which the Client would not otherwise be entitled (within the meaning
of these Conditions and the law); favourable conditions for repairs and other activities after the expiry of the \IWarranty, etc.
In the event of such a service contract, the service contract shall prevail over these Conditions.

4. Complaint handling.

The Supplier shall notify the Client of the settlement of the complaint by a written document stating all material facts
immediately after the end of the complaint procedure (however, no later than within 30 days of the complaint).

lll. Additional information for the Client as a consumer

1. Confirmation of the complaint.

In the event of a complaint, the Supplier shall immediately issue or deliver to the Client a confirmation of the complaint; if it
is not possible to issue or deliver such confirmation of the complaint immediately, it shall be delivered without undue delay,
but at the latest together with the proof of the complaint; the confirmation of the complaint does not have to be delivered if
the Client has the possibility to prove the complaint in another way.

2. Reimbursement of costs reasonably incurred. 9

The Client - consumer has the right to reimbursement of reasonable costs associated with the reasonable and proper
complaint, this right must be exercised with AgeV/olt no later than 1 (one) month from the date of complaint handling,
otherwise the right will be extinguished.

3. Alternative Dispute Resolution.

The Client, who is a natural person - a consumer, has the right to contact the Supplier with a request for redress, sent to the
address of the Supplier's registered office or to the e-mail address helpdesk@agevolt.com, if the Client is not satisfied with
the manner in which the Supplier has dealt with Client's complaint, or if Client believes that the Supplier has otherwise
violated Client’s rights. If the Supplier responds to the request for redress in a negative manner or fails to respond to it
within 30 (thirty) days from the date of its dispatch, the Client has the right to turn to an alternative dispute resolution entity
in order to protect Client‘s consumer rights pursuant to the relevant provisions of Act No. 391/2015 Coll. on Alternative
Consumer Disputes Resolution and Amendment of Certain Acts as amended, and attempt to reach an agreement on the
resolution of the dispute in accordance with the procedure laid down bylaw. Alternative dispute resolution does not apply
to disputes with a quantifiable value not exceeding EUR 20.00. Alternative Dispute Resolution applies only to disputes
between the Client - consumer and the Supplier. The subject of alternative dispute resolution for consumer disputes is:
Slovak Trade Inspection, Central Inspectorate, Department for International Relations and Alternative Dispute Resolution
with registered office at Bajkalska 21/A, p. p. 29, 827 99 Bratislava 27, Slovak Republic email: ars@soi.sk , adr@soi.sk

The Client can also use the online dispute resolution platform available at http://ec.europa.eu/consumers/odr/ to submit a
proposal for alternative dispute resolution.

4. Complaints and suggestions.

1.The terms and conditions of these Conditions shall apply mutatis mutandis to the manner and procedure for handling Client
complaints and suggestions. The Client is entitled to submit any complaint or suggestion addressed to the Supplier in
writing, in one of the following ways: a) by electronic means (e-mail) to the address: helpdesk@agevolt.com, or b) in writing
to the address: AgeVolt Slovakia s. r. 0., JaroSova 1, 831 03 Bratislava, Slovak Repubilic.
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5. 1.Supervisory authority:
STl Inspectorate for the Bratislava Region)

InSpektorat SOI pre Bratislavsky kraj

Bajkalska 21/A, P. O. BOX €. 5, 820 07 Bratislava

Odbor vwkonu dozoru

ba@soi.sk

tel. &. 02/58 27 2172, 02/58 27 21 04 fax €. 02/58 27 2170

* k k k k

These Conditions shall be effective as of 7 March 2022 and shall supersede all previous warranty conditions, without
prejudice to any warranties individually agreed or unilaterally granted by the Supplier or any warranties previously granted in a
broader scope. To the extent that these Conditions are more favourable to the Client, the Client shall be entitled to invoke
them. The Supplier shall be entitled to unilaterally change these Warranty Conditions by posting the new \Warranty
Conditions on its website and notifying the Client of the change by email or message via the Portal. The change shall be
effective against the Client unless the Client makes an objection within 30 days of receipt of the notice of change. If an
objection is made, the original Conditions shall apply to the Client; however, this shall not apply to the warranty for Device
ordered after the change in the Conditions. The future amendment of these Conditions shall not have the effect of curtailing
the rights of Clients under these Conditions.

Bratislava, 7 March 2022

AgeVolt Slovakia s.r. 0.
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