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VSEOBECNE OBCHODNE PODMIENKY - PORTAL A DIGITALNE SLUZBY AGEVOLT

Poskytovatel

AgeVolt Slovakia s. 1. o.
Jarosova 1, 831 03 Bratislava, Slovenskd republika
ICO: 46 479 848
DIC: 2820015924, IC DPH: SK2820015924
spolocnost zapisand v obchodnom registri Okresného siidu Bratislava 1, Oddiel: Sro, Vlozka ¢.: 78174/B
(Pojmy s velkymi pismenami su definované v ods. 2.4. niZsie)
Vseobecné obchodné podmienky, verzia EU 1.0.0., Gé¢inné odo diia 14. 3. 2023.

Preambula

Tieto VOP upravuju prava a povinnosti Zmluvnych stran vyplyvajiace zo Zmluvy uzatvorenej medzi
AgeVolt ako poskytovatelom SluZzieb a Zdkaznikom ako uzivatelom SluZieb, v stivislosti s vyuZzivanim
Portalu a Sluzieb AgeVolt zo strany Zakaznika a poskytovanych spolo¢nostou AgeVolt
prostrednictvom webového Portidlu na adrese www.my.agevolt.com (alebo na inej adrese urcenej zo

strany AgeVolt), ako aj prostrednictvom mobilnej aplikacie , AgeVolt” dostupnej pre systémy 10S
a Android (pozn. Zdkaznik ma na vyber, ¢i bude vyuzivat webovy Portal, mobilna aplikaciu alebo
oboje), a zaroven urcuju zdsady pravneho vztahu medzi Zdkaznikom a AgeVolt, ktory je zaroven
vlastnikom a prevadzkovatelom Portalu.

Ak AgeVolt a Zakaznik uzatvoria osobitnt zmluvu, v ktorej si vyslovne dohodnt podmienky odlisné
od tychto VOP, majt podmienky dohodnuté v osobitnej zmluve prednost pred tymito VOP.

V pripade, ak by tieto VOP obsahovali dojednania, ktoré sa v neprospech Zakaznika - Spotrebitel'a
odchyl'uju od aplikovatelnych pravnych predpisov (vid ¢l. XII. niz$ie), rozporné ustanovenia VOP sa
neuplatnia a namiesto toho sa uplatnia prislusné ustanovenia aplikovatelného pravneho predpisu
(plati, Ze Zmluva je inomindtna - nepomenovand). Na Zmluvy uzatvorené medzi AgeVolt a
Zakaznikom - Podnikatelom sa podporne k tymto VOP uplatnia vSeobecne zavdzné pravne predpisy
Slovenskej republiky, najmé prislusné ustanovenia Obchodného zdkonnika (plati, Ze Zmluva je
nepomenovana podla ust. § 269 ods. 2 Obchodného zdkonnika). Vo vztahu k Zikaznikom -
Podnikatelom majua tieto VOP prednost pred ustanoveniami pravnych predpisov v maximalnom
pripustnom rozsahu.

Tieto VOP st dostupné na Portédli. Zakaznik tymto vyhlasuje, Ze pred uzavretim Zmluvy so
spolo¢nostou AgeVolt sa podrobne oboznamil s tymito VOP a Reklama¢nym poriadkom AgeVolt, ako
aj s inymi dokumentmi vztahujacimi sa na uZivanie Sluzieb AgeVolt dostupnych Zikaznikovi
prostrednictvom Portalu. Oboznamenie sa s tymito VOP Zakaznik vyslovne potvrdzuje odkliknutim
prislusnej kolénky na Portéli, o ¢om je uchovany zdznam.
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Definicie a vyklad

CL. II VOP ma okrem defini¢ného charakteru aj charakter normativny, teda stanovujtci prava a/alebo
povinnosti, ktoré sa pre Zmluvné strany zavazné rovnako ako ostatné ustanovenia tychto VOP.

Zahlavia (ndzvy) jednotlivych ¢lankov a odsekov sti uvedené len pre I'ahsiu orientdciu a nemajt Ziadny
vplyv na vyklad tychto VOP.

Pokial z tychto VOP nevyplyva nieco iné, slova pouzité v tychto VOP v jednotnom ¢isle sa vztahuj aj

na mnozné ¢islo a naopak. Slova pouzité v muzskom rode budud zahfiiat' aj Zensky rod a stredny rod,

a naopak.

Pojmy a vyrazy definované a pouzité v tychto VOP majui nasledovny vyznam:

241.

24.2.

24.3.

244

24.5.

24.6.

24.7.

2.4.38.

2409.

AgeVolt znamena obchodnd spolo¢nost AgeVolt Slovakia s. r. 0., ako je blizsie $pecifikovana
v zahlavi tychto VOP, ktord je prevadzkovatelom a vlastnikom webovej stranky
www.agevolt.com, resp. inych stivisiacich webovych stranok ,agevolt” a Portalu.

EMP znamenad subjekt, ktory poskytuje Zakaznikovi Sluzbu nabijania. Na vztah Zakaznik - EMP
pri poskytovani Sluzby nabfjania sa uplatnia osobitné VOP Nabfjanie. Na vztah Zakaznik -
AgeVolt pri uzivani Portalu a poskytovani Sluzieb (inych, nez Sluzby nabijania) sa uplatnia tieto
VOP a osobitné podmienky jednotlivej Sluzby uvedené na Portali alebo upravené samostatnymi
obchodnymi podmienkami.

Kredit znamend suma uhradena Zakaznikom prostrednictvom Portalu sltiziaca na thradu
Tarify, resp. na thradu inych plneni (ceny Sluzieb), ak budt dohodnuté Zmluvnymi stranami
a vyuzité Zakaznikom. Kredit, ktory ma Zakaznik zobrazeny na Portali vyjadruje vzdy aktudlny
Kredit Zdkaznika.

Licencia znamena nevyhradna licencia, ktora predstavuje stthlas AgeVolt s uzivanim Portalu, a
s tym suavisiacich SluZieb, t.j. udelenie opravnenia k vykonu prava na pouzivanie Portalu pre
potreby Zakaznika v nevyhnutnom rozsahu avstlade sfunkénym uréenim Portalu, bez
opravnenia udelit sublicenciu, bez opravnenia licenciu posttpit, a bez moznosti pouzivania
Portalu na iny tcel, nez vyslovne dohodnuty.

Nabijaci bod znamena sucast nabijacej stanice ako vyhradeného technického zariadenia
elektrického - inovativneho nabfjacieho systému pre elektromobily (BEV, PHEV alebo iné
vozidlo umoznujtice nabitie), ktory je vo vlastnictve alebo opravnenom uZzivani (napr. ndjom
a pod.) Vlastnika Nabfjacieho bodu (spravidla osoba odlisna od EMP) a ktory je Zakaznikovi
spristupneny prostrednictvom Portalu. Pre vyltcenie pochybnosti, pokial vyslovne nie je
dohodnuté inak, sluzbu nabfjania elektrického vozidla prostrednictvom Nabijacieho bodu
Zakaznikovi neposkytuje Vlastnik Nabijacieho bodu, ale Zakaznikom zvoleny EMP.

Nariadenie GDPR znamené Nariadenie Eurépskeho parlamentu a Rady (EU) 2016/679 z 27.
aprila 2016 o ochrane fyzickych os6b pri spractivani osobnych tdajov a o volnom pohybe
takychto tdajov, ktorym sa zrusuje smernica 95/46/ES (vSeobecné nariadenie o ochrane tidajov).

Obchodny zakonnik znamend slovensky zdkon ¢. 513/1991 Zb. Obchodny zdkonnik v zneni
neskorsich predpisov.

Podnikatel znamena osoba (i) zapisana v prislusnom obchodnom registri, (ii) ktora podniké na
zéklade zivnostenského opravnenia, (iii) ktord podnikd na zdklade iného nez Zivnostenského
opravnenia podla osobitnych predpisov, (iv) osoba ktora uvedie do Portalu svoje ICO, vréatane,
avsak nie vylu¢ne, organu verejnej moci a subjektu miestnej alebo tizemnej samospravy, alebo
(v) iny subjekt, ktory je podla pravnych predpisov krajiny bydliska, sidla alebo registracie
povazovany za podnikatela alebo z iného pravneho dévodu nie je povaZovany za spotrebitela.

Portdl znamena webovy portal spolocnosti AgeVolt prevadzkovany na adrese
www.my.agevolt.com alebo inej adrese uvedenej spolo¢nostou AgeVolt, ako aj prostrednictvom
mobilnej aplikacie , AgeVolt” dostupnej pre systémy IOS a Android (pozn. Zakaznik ma na
vyber, ¢i bude vyuzivat webovy Portal, mobilnt aplikaciu alebo oboje), uréeny pre Zakaznikov
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2.4.10.Registracia zakaznika znamend zriadenie trvalého uzivatel'ského aétu Zakaznikom na Portéli,

za Ucelom vyuZzivania SluZzieb.

umoznujiceho vyuzivanie Portédlu a Sluzieb poskytovanych spolo¢nostou AgeVolt alebo inych
sluzieb dostupnych na Portdli, ako aj uzatvdranie zmlav prostrednictvom Portalu v sdlade
s tymito VOP alebo inymi vSeobecnymi obchodnymi podmienkami, ktoré sa na uvedené zmluvy
vztahuja.

2.411.Sluzba znamena akdkolvek sluzba poskytovand =zo strany AgeVolt Zéikaznikom
prostrednictvom Portalu, ako je tam blizsie vymedzena. Poc¢as prvych 14 dni od uzatvorenia
Zmluvy moze dojst k vyuzitiu akychkolvek spoplatnenych Sluzieb zo strany Zékaznika -
Spotrebitel’a, len ak dal na to Zakaznik - Spotrebitel osobitny sthlas (so za¢atim poskytovania
Sluzieb pred uplynutim zakonnej lehoty 14 dni na odsttipenie od Zmluvy). Vybrané
funkcionality Portalu, ak st dostupné, mozno vyuzivat aj bez Registracie zakaznika.

2.4.12.Sluzba nabijania znamend sluzba, ktort Zakaznikovi na prislusnom Nabifjacom bode poskytuje
AgeVolt alebo iny EMP na zdklade osobitnych VOP Nabfjanie, ktoré v texte nasleduju za tymito
VOP, ako je tam definované (ods. 3.4. VOP Nabijanie).

2.4.13.Spotrebitel znamena fyzicka osoba, ktora pri uzivani Sluzieb prostrednictvom Portalu nekona v
ramci predmetu svojej obchodnej alebo inej podnikatel'skej ¢innosti; a nekona ani v ramci svojho
zamestnania alebo povolania, resp. inak nekond v mene a/alebo na dcet podnikatel'ského
subjektu.

2.4.14. Tarifa znamena cena, ktort sa Zakaznik zavizuje uhradit za vyuzitie SluZieb nabijania (v zmysle
ods. 3.6. VOP Nabijanie,) alebo na tthradu inych Sluzieb, ak st dostupné v Portali a spoplatnené
Tarifou.

2.4.15.Tretia osoba znamend akékol'vek fyzické alebo pravnickd osoba, zdruzenie, nadéacia, orgéan, ind
entita, alebo osoba, ktord ma podla prava akejkolvek jurisdikcie pravnu sposobilost ¢i uz v
plnom alebo v obmedzenom rozsahu, odlisna od AgeVolt a Zakaznika.

2.4.16.Vlastnik Nabijacieho bodu znamena subjekt, ktory je vlastnikom alebo v dostato¢nom rozsahu
opravnenym uzivatelom (napr. ndjomcom alebo uzivatelom na zdklade modulu ChaaS)
Nabijacieho bodu, a ktory vsttpil do zaviazkového vztahu s AgeVolt v zaujme vyuzit moznost
spristupnenia svojho, resp. uZzivaného Nabfjaciecho bodu pre nabijanie elektromobilov
Zakaznikom; Vlastnikom Nabfjacieho bodu pre tcely tejto definicie a VOP moze byt aj AgeVolt.
Pre vylacenie pochybnosti, pokial vyslovne nie je dojednané inak (napr. prostrednictvom
Portalu), Zakaznik vo vztahu k Sluzbam podla tychto VOP nevstupuje do prdvneho vztahu
s Vlastnikom Nabijacieho bodu, ale so spolo¢nostou AgeVolt ako poskytovatel'om Sluzieb.

2.4.17.VOP znamen tieto vSeobecné obchodné podmienky v (aktualnom) platnom a G¢innom zneni.

2.4.18.VOP Nabijanie znamena vseobecné obchodné podmienky AgeVolt - nabfjanie elektrickych
vozidiel v ich (aktudlnom) platnom a G¢innom zneni, ktoré sa uplatriuji na Sluzby nabijania.

2.419.VOP Zdiel'anie znamena vSeobecné obchodné podmienky AgeVolt - zdiel'anie nabijacich stanic
vich (aktudlnom) platnom a Gc¢innom zneni, ktoré sa uplatiiuji pri zdielani nabfjacej stanice
(resp. Nabijacieho bodu) Vlastnikom Nabfjacieho bodu so Zakaznikmi.

2.4.20.Zakaznik znamena subjekt, ktory prostrednictvom Registracie zdkaznika alebo inym spésobom
podla tychto VOP (vid ods. 4.2. a 4.3.) vstapil do zavdzkového vztahu s AgeVolt v zaujme vyuZit
Sluzby pontukané AgeVolt prostrednictvom Portalu, ako aj Sluzby nabfjania; Zakaznikom moéze
byt (i) fyzicka osoba - Spotrebitel alebo Podnikatel, alebo (ii) pravnicka osoba - Podnikatel'.

2.4.21.Zmluva znamenda zmluva o poskytovani Sluzieb uzatvorend medzi AgeVolt na strane jednej a
Zakaznikom na strane druhej. Pokial nedodjde k uzatvoreniu osobitnej Zmluvy, obsah Zmluvy je
tvoreny tymito VOP (pozn. a pripadnymi konfigurdciami a nastaveniami v Portali, ktoré tieto
VOP umoztiujd, ako aj pripadnymi d'al$imi dojednaniami medzu Zmluvnymi stranami). Zmluva
je uzatvorena vylu¢ne prostrednictvom Portalu, bez sticasnej fyzickej pritomnosti AgeVolt a
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Zakaznika, mimo prevadzkovych priestorov AgeVolt. Predmetom Zmluvy je poskytovanie
Sluzieb AgeVolt Zékaznikovi a moZznost Zakaznika vyuzivat Sluzby poskytované AgeVolt, a to
za podmienok stanovenych v tychto VOP a/alebo Zmluve.

2.4.22. Zmluvné strany znamend zmluvné strany Zmluvy, t.j. AgeVolt ako poskytovatel na jednej strane
a Zékaznik na druhej strane.

Uvodné ustanovenia
Spolo¢nost AgeVolt je prevadzkovatelom Portalu, vyvinutého za tcelom:

a. poskytnutia moznosti Vlastnikom Nabijacieho bodu zaregistrovat’ Nabfjaci bod vo vlastnictve
alebo v dostatocne opravnenom uzivani (napr. ndjme) Vlastnika Nabijacieho bodu na Portali a
zaradenie prislusného Nabijacieho bodu do siete nabijacich stanic uvedenych na Portali, na tcely
poskytovania Sluzieb nabijania;

b. poskytnutia moZznosti Zékaznikom uzivat Portal a vSetky Sluzby a funkcionality, ktoré st v iom
dostupné, t.j. okrem iného vyhladavat prislusny Nabijaci bod dostupny k nabifjaniu, vyuzit
Sluzbu nabijania, ktort poskytuje prislusny EMP a uhradit Tarifu prostrednictvom Kreditu,
ktory si je Zakaznik opravneny dobit v stlade stymito VOP, alebo prostrednictvom inej
platobnej metédy dostupnej na Portali.

Spolocnost AgeVolt prostrednictvom Portalu poskytuje Vlastnikom Nabijacich bodov, Zakaznikom
a jednotlivym EMP platformu, ktord uzivatelov Portdlu vzdjomne prepdja za ti¢elom poskytovania a
vyuzivania jednotlivych Sluzieb.

Prostrednictvom Portdlu ma Zakaznik k nahliadnutiu celd siet nabfjacich stanic na Portéli, ktoré sa
pristupné k uzivaniu osobdm na Portdli. Portdl moéze byt nakonfigurovany tak, aby niektoré
funkcionality, ako napr. nahliadnutie do siete nabijacich stanic, boli mozné aj bez uzatvorenia Zmluvy.
Pokial vSak ma dojst k poskytovaniu akychkol'vek Sluzieb (spoplatnenych alebo nespoplatnenych), je
mozné ich poskytovat' len na zaklade vopred uzatvorenej Zmluvy, tj. okrem iného za aplikacie tychto
VOP a v pripade Sluzieb nabfjania aj za aplikdcie VOP Nabfijanie.

Poskytovanie Sluzieb nabijania a VOP Nabijanie. Poskytovanie Sluzby nabijania upravuji osobitné

VOP Nabfjanie, ktoré zavézuju prislusného EMP (t.j. AgeVolt alebo iny EMP uvedeny pre prislusny
Nabijaci bod, ktorého si Zdkaznikom zvoli na poskytnutie Sluzby nabijania). Pripojenim na prislusny
Nabijaci bod Zakaznik sdhlasi s poskytnutim Sluzby nabfjania tym EMP, ktorého si na danom
Nabijacom bode sam zvoli, za zmluvnych podmienok upravenych VOP Nabijanie a za cenu vopred
urcend a zobrazenu pre prislusny Nabijaci bod a prislusného EMP. VOP Nabijanie st dostupné
spolocne s tymito VOP (ako niZ$ie nasledujici dokument) a pokial ma dochédzat k poskytovaniu
Sluzby nabijania v inej krajine, neZ je Slovenska republika, st lokalizované pre dand krajinu. Vsetky
ostatné Sluzby (iné, nez Sluzby nabijania), ak pri nich nie je vyslovne uvedené inak, st lokalizované
a poskytované v Slovenskej republike, a to bez ohl'adu na uplatnené jazykové znenie.

Zdielanie nabijacich stanic. Zdiel'anie nabijacich stanic upravuja osobitné VOP Zdielanie, ktoré st
dostupné NA TOMTO ODKAZE. Vytvorenim povolenia pre zdielanie nabijacej stanice v Portali

dochéddza k vzniku zmluvy podla VOP Zdiel'anie s obsahom zmluvy podla VOP Zdiel'anie, a to medzi
subjektom, tdaje ktorého st vyplnené prostrednictvom uzivatelského konta v Portali (ako
objednavatelom) a AgeVolt (ako poskytovatelom). K vzniku zmluvy podla VOP Zdiel'anie dochddza
aj akymkol'vek inym sposobom vyslovne uvedenym vo VOP Zdielanie. Osoba, ktora vypliia tdaje
podla tohto ods. 3.5. o objednédvatelovi do Portdlu potvrdzuje vo vztahu k zmluve podla VOP
Zdielanie vSetky skutoc¢nosti, ktoré st potvrdzované podla ods. 4.2. (v8etko v pism. a. aZ c. ods. 4.2.) vo
vztahu k Zmluve a zaroven potvrdzuje, Ze objednavatel spliia status Vlastnika Nabijacieho bodu.

Uzatvorenie Zmluvy a poskytovanie Sluzieb

Pokial' Portadl umoziiuje vyuZitie jednorazovej Sluzby bez Registracie zdkaznika, Zmluva vznika
aktivaciou prislusnej Sluzby za sticasného potvrdenia o obozndmeni sa s tymito VOP, resp. inymi
vSeobecnymi obchodnymi alebo inymi podmienkami aplikovatelnymi na prislusna Sluzbu a trva len
vo vztahu kpredmetnej jednotlivej Sluzbe (tj. zanikne poskytnutim jednorazovej Sluzby
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a. Zmluva, predmetom ktorej je len vyuZzivanie Sluzieb, ktoré nie st spoplatnené, vznika zavsenim

a vysporiadanim ndrokov z nej). S vynimkou Zmluvy podla prvej vety:

Registracie zakaznika, a to bez ohladu na to, kedy dojde k aktivacii akéhokolvek modulu
v Portali, a bez ohladu na to, kedy dojde k vyplneniu akychkol'vek tidajov o Zakaznikovi do
Portélu (vid ods. 4.2.);

b. Zmluva, predmetom ktorej je vyuZivanie akychkolvek spoplatnenych SluZieb, vznikd
momentom a v stilade s ods. 4.2. niZ8ie; ods. 4.3. tym nie je nijako dotknuty.

Zakaznik, resp. osoba, ktord vyplnila tdaje o Zdkaznikovi do Portdlu (napr. pri zriadeni , Pettazenky”
alebo pri aktivacii alebo zriadeni modulu, do ktorého st vkladané tdaje o Zakaznikovi) tymto
vyhlasuje, potvrdzuje a zodpoveda za to, Ze:

a. Zakaznik je plne sposobily a opravneny uzavriet Zmluvu a uzatvorenim Zmluvy
prostrednictvom Portélu sa zavézuje splnit vSetky zavizky vyplyvajice mu zo Zmluvy;

b. osoba, ktora vyplnila tdaje o Zdkaznikovi do Portalu, resp. inak kona v mene Zakaznika (napr.
Statutar, zamestnanec, splnomocnenec a pod.), je na takéto konanie v mene Zikaznika
opravnena,

C. vSetky adaje vyplnené o Zakaznikovi do Portédlu st spravne.

V stivislosti s tymto ods. 4.2. vyssie plati, Ze Zmluva, ktora vznikla zaviSenim Registracie zakaznika
(ods. 4.1.) umoznuje registrovanému subjektu vyuZzivanie len SluZieb, ktoré nie st spoplatnené, pri¢om
na vyuzitie spoplatnenych Sluzieb je nevyhnutny vznik Zmluvy spésobom podla tohto ods. 4.2., resp.
4.3. Kazdou aktivaciou alebo zriadenim prislusného modulu podla tohto ods. 4.2. vznikd Zmluva medzi
subjektom (Zakaznikom), ddaje ktorého boli vyplnené a potvrdené (napr. Gspesnym vytvorenim
,Penazenky”) ako Zékaznikom a spolo¢nostou AgeVolt.

Kazdou uspesnou aktivaciou alebo zriadenim modulu podla ods. 4.2. vznika vzdy dal$ia (nova)

Zmluva medzi (i) subjektom, ktorého tdaje boli vradmci Uspesnej aktivacie (resp. zriadenim)

predmetného modulu uvedené a potvrdené (ako Zakaznikom) a (ii) spolocnostou AgeVolt. V danej

suvislosti Zdkaznik, resp. osoba, ktora vyplnila tidaje o tomto novom Zakaznikovi do Portalu vyhlasuje

a potvrdzuje rovnaké skutoc¢nosti, ako sti uvedené v ods. 4.2. vyssie. Tymto spésobom modze vzniknat

viacero Zmlav, vzdy individudlne medzi kazdym novym Zdikaznikom podla ods. 4.2. a 4.3.

a spolo¢nostou AgeVolt.

Pre vyltcenie pochybnosti:

a. Zmluvy, ktoré vznikli spésobom podla ods. 4.2. a ods. 4.3. (bez ohl'adu na to, kol'ko ich vznikne),
zavdzuju vzdy samostatného jedného Zdkaznika (subjekt podla ods. 4.2., resp. 4.3.) na jednej

strane a AgeVolt na druhej strane; ide vzdy o individualne a oddelitelné dvojstranné Zmluvy,
ktoré st na sebe nezavislé;

b. Pred vznikom kazdej zo Zmlav podla ods. 4.2. a 4.3. je pri tla¢idle, stacenim ktorého dodjde
k vzniku Zmluvy, uvedend informacia o tom, Ze stla¢enim predmetného tlac¢idla déjde ku vzniku
Zmluvy podla tychto VOP, resp. vzniku zmluvy podla akychkolvek inych vseobecnych
obchodnych podmienok, ktoré maja byt aplikované.

UZzivanie Portalu (s vynimkou situacii podl'a ods. 3.3.) a Sluzieb je mozné vyluc¢ne na zédklade Zmluvy;
to nevylucuje moznost vyuzitia jednorazovej Sluzby (vratane jej vyuzitia bez Registracie), ak je na
Portali dostupna.

Registracia zakaznika je moZna len za st¢asného vyplnenia vSetkych povinnych tidajov Zakaznikom za
stucasného zvolenia si prihlasovacich tidajov a vlastného hesla, prostrednictvom ktorého sa bude
Zakaznik prihlasovat do svojho uzivatel'ského té¢tu na Portali. Zakaznik zodpoved4 za to, Ze bude heslo
uchovévat v tajnosti a chranit, a nespristupni ho ziadnej Tretej osobe. V pripade, ak ma Zakaznik
podozrenie o moznom zneuziti jeho hesla, resp. prihlasovacich tdajov do uZzivatel'ského uctu, je
povinny si heslo bezodkladne zmenit a informovat o uvedenej skuto¢nosti AgeVolt. AgeVolt je
opravneny stanovit minimélne bezpe¢nostné poziadavky pre silu hesla (napr. minimalny pocet znakov
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Zakaznik vyslovne berie na vedomie asthlasi, ze uzivatel'sky tucet zriadeny prostrednictvom

a potrebné druhy znakov a pod.).

Registracie zakaznika je uréeny vylucne pre osobu, ktord, alebo pre ktorti sa Registracia zakaznika
vykonala a nie je oprdvneny spristupiiovat svoj vlastny uzivatel'sky tcet inej osobe, ako ani prevadzat
ani postupovat jeho opravnenia v stvislosti s uzivanim SluZieb inej osobe. Osoba, ktora disponuje
uzivatel'skym tétom zodpoveda za to, Ze je opravnena konat v mene vsetkych Zakaznikov, ktorych sa
uzivatel'sky tcet tyka (t.j. napr. v mene vsetkych Zakaznikov, ktori maja v uzivatel'skom tcte v Portali
zriadenu ,Penazenku”). Tento ods. 4.7. takisto nebrani moZnosti aktivacie réznych modulov, na
zéklade aktivacie ktorych budd moct byt poskytované Sluzby modulov budtcim funkcionalitim
umoziiujicim napr. fleetovd spravu a Gcty, tj. vytvorenie hlavného aétu a jednotlivych poduactov, ktoré
sa budu moct vztahovat bud ku konkrétnym osobam a/alebo vozidlam; blizsie podmienky budu
osobitne uréené na Portali pre kazdy konkrétny druh takychto osobitnych tctov.

Zakaznik berie na vedomie a stihlasi s tym, Ze AgeVolt v Ziadnom pripade nemoéze pravne zodpovedat
za skody, ktoré Zakaznikovi vzniknt v désledku toho, ze Zakaznik si takto poskytnuté informécie
neskontroloval, alebo tieto neboli zo strany Zékaznika aktualizované v stilade so skuto¢nym stavom.

Po vyplneni vsetkych povinnych tdajov na tcely Registracie zdkaznika bude Zikaznikovi doruceny
verifikacny odkaz (tzv. link), a to na e-mailova adresu, ktord Zakaznik uviedol v procese Registracie
zékaznika. Registracia zdkaznika sa povazuje za riadne dokoncentd a Zakaznik je opravneny vyuzivat
Portal kliknutim Zakaznika na zaslany verifika¢ny odkaz (tzv. link). Zakaznik berie na vedomie
a sthlasi, Zze AgeVolt ma pravo v odoévodnenych pripadoch Registraciu zdkaznika aj napriek splneniu
podmienok Registracie zakaznika nepovolit, resp. zamedzit' uzivaniu Sluzieb na Portali Zakaznikom,
a to najmd z dévodu oddvodneného podozrenia, Ze moze ist o zneuzitie tdajov, vykon protipravnej
¢innosti a pod.

Na zaklade Zmluvy je Zakaznik opravneny uzivat Portal a vyuzivat vSetky Sluzby, ktoré sa v riom
dostupné. Vyuzivanie Sluzieb spocivajucich v uzivani Portalu ako takého (tj. moZnost vyhladat
nabijacie stanice a pod.) je Zakaznikom poskytované bezodplatne. Uvedené sa v8ak nevztahuje na
vyuzivanie spoplatnenych SluZieb, ktoré st dostupné na Portali. Pri spoplatnenych Sluzbach je v Portali
Zakaznikovi vzdy vopred uvedena ich cena, resp. Tarifa, ako aj pripadné osobitné podmienky
vyuzivania jednotlivej Sluzby a vSetky d’alsie nevyhnutné informécie.

Zakaznik zaroven berie na vedomie, Ze na tcely vyuzivania akychkol'vek spoplatnenych SluZieb je
nevyhnutné poskytnut AgeVolt, resp. poskytovatelovi platobnych sluzieb aj d'alsie iidaje, nad rdmec
udajov potrebnych pre uskutocnenie Registracie zakaznika, ato prostrednictvom vyplnenia
prislusnych pozadovanych tidajov na Portéli v rozsahu najmd, nie vSak vylu¢ne tdajov potrebnych pre
fakturaciu, ak onu Zakaznik Ziada (meno, priezvisko, obchodné meno, bydlisko, sidlo, miesto
podnikania, ICO, DIC, IC DPH a podobne), a dalej moze byt pre platobné tcely - v zavislosti od
zvoleného sposobu platby - potrebné poskytnit nevyhnutné platobné tidaje a tidaje o platobnej karte
(¢islo karty, datum platnosti, CVV a pod.).

Pokial nejde o jednorazovt Sluzbu, Zmluva sa uzatvara na dobu neurcitt, pricom k poskytovaniu
spoplatnenych SluZzieb, pokial nejde o jednorazové Sluzby, dochddza na periodickej baze. Periéda
poskytovania Sluzieb je v Portali uvedena pri kazdej spoplatnenej Sluzbe; pokial Sluzba umoznuje
volbu periodicity Sluzby, periodicita Sluzieb bude zodpovedat volbe ucinenej Zdkaznikom (napr.
mesacne, kvartdlne, roéne, po vycerpani stanovenej sumy Kreditu a pod.), volbu moZzno zmenit
s t¢innostou ku skonceniu aktudlnej zvolenej periodicity. V pripade jednorazovej Sluzby je trvanie
Zmluvy upravené v ods. 4.1. druha veta.

Skonc¢enim kazdej periédy dochddza k zdanitelnému plneniu, tj. po skonceni kazdej periédy je
Zakaznikovi vystavena faktdra za vyuzité Sluzby pocas predmetnej periédy v stilade s dojednaniami
ods. 6.6. a ods. 6.7. nizsie, ktoré tym ostavaji nedotknuté.

Poskytovanie Sluzieb
Bliz8ie podmienky poskytovania a vyuZzivania jednotlivych Sluzieb st k prislusnej Sluzbe uvedené na
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Portali a su Zakaznikovi dostupné vopred bud’ v popise Sluzby alebo ako osobitné vieobecné obchodné
podmienky (ako st napr. VOP Nabifjanie). Pred zac¢atim poskytovania akejkol'vek spoplatnenej Sluzby
sa vyzaduje potvrdenie Zakaznika sobozndmenim sa s podmienkami prislusnej Sluzby, takéto
potvrdenie je zaznamenané a uchované.

Zakaznik berie na vedomie, Ze AgeVolt je oprdvneny obmedzit alebo pozastavit poskytovanie Sluzieb
vo vztahu ku konkrétnemu Zakaznikovi v pripade, ak (i) Zakaznik porusuje tieto VOP, Zmluvu,
podmienky poskytovania prislusnej Sluzby, a/alebo platné pravne predpisy, (ii) Zakaznik nevykona
ukony, ktoré st nevyhnutne potrebné v zmysle Zmluvy, VOP alebo podmienok poskytovania
prislusnej Sluzby ako podmienky vyuzivania SluZzieb, a/alebo ak (iii) to vyplyva z platnych pravnych
predpisov. Zéakaznik d'alej berie na vedomie, ze AgeVolt je opravneny obmedzit alebo pozastavit
poskytovanie Sluzieb z technickych alebo prevadzkovych pri¢in, a to na potrebnd dobu. Pokial je to
dobre mozné, AgeVolt vhodnym spésobom vopred upovedomi Zakaznika o planovanom obmedzeni.

Tarifa a Kredit

Pokial v Portali vyslovne nie je uvedené inak, Sluzby st poskytované za odplatu (Tarifu alebo inak
nazvand cenu Sluzby), ktora je v Portali pre jednotlivi Sluzbu stanovena a Zikaznikovi vopred
dostupna.

Tarifa je uréend v eurdch (EUR), vratane DPH, pokial vyslovne nie je uvedené inak.

Zakaznik berie na vedomie, Ze Sluzby je technicky mozné vyuzivat len na zéklade na to dostato¢ného
Kreditu, ktory ma zakaznik na Portali, alebo na zdklade thrady ceny Sluzby akoukolvek inou
platobnou metédou dostupnou na tento tcel v Portali.

Zakaznik je kedykol'vek opravneny zakupit si (tzv. ,dobit si”) na Portali Kredit prostrednictvom na to
urcenej funkcionality Portdlu, a zaroven je opravneny si kedykolvek poziadat o vratenie zvysku
nespotrebovaného Kreditu, ato prostrednictvom na to urcenej funkcionality Portdlu. Zvysok
nespotrebovaného Kreditu bude Zakaznikovi vrateny do 14 dni odo diia doruc¢enia emailovej ziadosti
Zakaznika. Suma Kreditu, o vratenie ktorej Zakaznik poziadal, bude od momentu Ziadosti o vyplatenie
na Portali zablokovana, a to az do zadania platobného prikazu, ktorym sa suma Zakaznikovi vracia
(vtedy dojde k poniZeniu Kreditu o tato sumu), s ¢im Zakaznik sihlasi. Nespotrebovany, resp.
nevyuzity Kredit plynutim ¢asu Zakaznikovi neprepadne a ostava v nespotrebovanej vyske na Portali.
Prehlad dobiti Kreditu (vratane automatickych) je Zakaznikovi pristupny v uzivatelskom konte
Zakaznika na Portdli. K vrateniu celého nespotrebovaného Kreditu Zikaznikovi dojde vzdy aj
v pripade zaniku Zmluvy (taktiez do 14 dni).

Zakaznik je opravneny na Portali zvolit funkcionalitu , Automaticka obnova kreditu” a zvolit si sumu
spomedzi sim dostupnych na Portéli pre jednotlivé typy nabijania - AC / DC alebo pre iné Sluzby
(napr. 5 EUR, 10 EUR apod.), oktord sa bude Kredit automaticky navysovat (tj. dojde
k automatickému stiahnutiu prislusnej, Zakaznikom zvolenej sumy z platobnej karty, tdaje ktorej
Zakaznik na Portéli zadal), vzdy v pripade, ak sa bude Kredit blizit k sume 0,- EUR, resp. bude
dosahovat int nizku hodnotu uvedent zo strany AgeVolt na Portali v zévislosti od prislusného typu
nabfjania - AC / DC, resp. v zavislosti od typu inej Sluzby. Zakaznik zvolenim funkcionality
,Automaticka obnova kreditu” a prislusnej sumy dava na vys$sie uvedené svoj stihlas a az do momentu
deaktivacie funkcionality , Automatickd obnova kreditu” na Portéli stihlasi s povinnostou platby
v danom rozsahu (text osobitného stthlasu Zakaznika je uvedeny na Portdli vopred pri volbe
,Automatickej obnovy kreditu” aje pri volbe zaznamenany; Zakaznik berie na vedomie, Ze bez
uvedeného sthlasu (ktory je udeleny aktivaciou prislusnej funkcionality) nie je automatickd obnova
Kreditu moznd, nakol'ko jej podstatou je uskutocnenie platby). Zakaznik je opravneny kedykol'vek
prostrednictvom Portdlu bez uvedenia doévodu deaktivovat funkcionalitu , Automatickej obnovy
kreditu”, ako aj zmenit' vysku automaticky obnovovanej (navysovanej) sumy Kreditu na int sumu
dostupnti na Portali. AgeVolt ma pravo kedykolvek zmenit moznosti konfiguracie nastavenia
~Automatickej obnovy kreditu”. Pokial Zdkaznikom zvolena moZznost nebude po vykonanej zmene
dalej podporovand, AgeVolt md pravo Zdkaznikovi deaktivovat funkciu , Automatickej obnovy
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kreditu” a ma povinnost o tom Zakaznika najneskér k momentu deaktivécie informovat. Zakaznik je
nasledne opravneny aktivovat si, Automatickd obnovu kreditu” a zvolit si ktortakol'vek z konfiguracii,
ktoré Portél pontka.

Pokial ide o vyuzivanie spoplatnenych SluZzieb na periodickej baze s thradou pomocou Kreditu (napr.
Sluzby nabijania), k fakturdcii dochadza vzhladom na periodicitu poskytovania Sluzieb vzdy az
skoncenim aktualnej periddy, v ktorej sti Sluzby poskytované (typicky kalendarny mesiac alebo
v periéde zvolenej Zékaznikom alebo inak dohodnutej). Pokial ide o Sluzby, ktoré nie sti uhradzané
z Kreditu, alebo st poskytované na jednorazovej béaze, alebo pokial ide o Sluzby, pri ktorych st
v Portali uvedené osobitné podmienky fakturacie, dochddza k fakturécii nasledovne:

a. pri Sluzbéach, ktoré nie st hradené z Kreditu, pokial nejde o jednorazovu Sluzbu (vid pism. b.a c.
nizsie), dochadza k fakturacii na zaciatku periédy, po ktort je Sluzba poskytovana, pokial pri
jednotlivej Sluzbe v podmienkach Sluzby nie je uvedené inak;

b. pri jednorazovych Sluzbach, pri ktorych je vopred mozné urcit koneénd cenu Sluzby, dochddza
k fakturacii bezprostredne pred poskytnutim jednotlivej Sluzby;

C. pri jednorazovych Sluzbéach, pri ktorych vopred nie je mozné urcit koneént cenu Sluzby (napr.
Sluzby nabijania), dochadza k fakturacii bezprostredne po poskytnuti jednotlivej Sluzby, tj. ked’
je znama konec¢na cena jednotlivej Sluzby;

d. pri Sluzbéch, pri ktorych st uvedené osobitné podmienky fakturdcie, dochadza k fakturacii
v zmysle uvedenych osobitnych podmienok fakturacie.

Faktara bude obsahovat vsetky nalezitosti dariového dokladu a prilohou faktdry bude prehlad
jednotlivych poskytnutych SluZzieb, resp. bude tento prehlad inkorporovany priamo do faktary (v
takom pripade bude fakttra bez prilohy). Zmluvné strany sa dohodli, Ze fakttra a jej prilohy mozu byt
Zakaznikovi zaslané v elektronickom forméte (.pdf alebo iny Standardny a zauzivany format) na email
Zakaznika, ktory ma uvedeny v Portali. Pre vylacenie pochybnosti, pokial Zakaznik nema v case
skoncenia periédy poskytnutia Sluzieb (ku ktorej sa vztahuje faktara) zdporny Kredit, faktira bude
sumu na zaplatenie uvadzat 0,- EUR vzhladom k priebeznym thraddm Sluzieb prostrednictvom
Kreditu.

V nadvéznosti na odseky tohto ¢lanku VI. vyssie je vyuzivanie Sluzieb Zakaznikom technicky (pre
zabezpecenie fungovania SluZzieb a prevadzky Portalu) mozné len na zéklade toho, Ze Zakaznik umoZzni
spolocnosti AgeVolt prijimat platby za poskytnuté Sluzby, c¢inené formou dobijania Kreditu
Zakaznikom, z platobnej karty Zakaznika prostrednictvom Portalu, resp. na zédklade vyuzitia inej
platobnej metédy Zakaznikom, spomedzi na Portéli dostupnych platobnych metéd (¢o moéze zahfniat
napr. moznost jednorazovej platby a pod.). Za tymto tcelom v pripade pouzitia platobnej karty
Zakaznik uvedie na Portali idaje o platobnej karte Zakaznika, ktord musi byt platna a autorizovana
vydavajticou bankou (resp. inou na to v zmysle aplikovatelnych pravnych predpisov autorizovanou
institdciou). Zaroven, pokial Zakaznik vyuZziva funkciu , Automatickej obnovy Kreditu” alebo chce,
aby udaje o platobnej karte ostali zapamitané pre ulahcenie budtcich platieb, je zo strany Zakaznika
technicky nevyhnutné udelit poskytovatelovi platobnych sluzieb, resp. inej entite, ktord disponuje
udajmi o karte (napr. pri sluzbach Apple Pay, Google Pay a pod., ak to uvedené sluzby umoziuja)
sthlas na uchovanie tdajov o platobnej karte a jej pouzitie zo strany AgeVolt na thradu platieb za
poskytnuté Sluzby, resp. na thradu Tarify pre tieto tcely. Poskytnutim tdajov o platobnej karte
poskytovatelovi platobnych sluzieb Zakaznik sthlasi s tym, aby bola spolo¢nost AgeVolt opravnena
iniciovat z predmetnej platobnej karty Zakaznika thradu Kreditu za podmienok stanovenych tymito
VOP v rozsahu umoznenom Zakaznikom na Portali (tj. aktivne dobitie Kreditu Zdkaznikom na zaklade
tkonu Zakaznika a/alebo automatickd obnova Kreditu v rozsahu uréenom Zakaznikom).

Zakaznik zodpoveda za to, ¢i ma na platobnej karte, ktord bude pouzita za tcelom thrady Kreditu
dostatok penaznych prostriedkov, ¢i je platobna karta platnd, Ze nie je blokovanad a zaroven za
vykonanie tikonov k tomu, aby bolo mozné zrealizovat tthradu Kreditu z platobnej karty Zakaznika
v relevantnom ¢ase. Zakaznik d'alej zodpoveda za to, Ze je opravnenym disponentom platobnej karty
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Zakaznika a za to, Ze Kredit hradi opravnene, t.j. thradou Kreditu nedochadza k zneuZitiu platobnej
karty Zékaznika. Zakaznik berie na vedomie, Ze porusenie tychto ustanoveni zaklada zodpovednost
Zakaznika voci osobe, ktorej platobna karta bola zneuZitd, a moze viest aj k zodpovednosti Zakaznika
za Skodu spdsobent spolo¢nosti AgeVolt.

Kredit sa povazuje za uhradeny momentom pripisania pefiaznych prostriedkov v spravnej vyske na
bankovy tcet AgeVolt, resp. na (pod)ucet AgeVolt v prislusnej platobnej brane, platforme alebo inej
platobnej funkcionalite, ak je vyuZita.

Zakaznik berie na vedomie, Ze niektoré alebo vSetky moznosti platby Kreditu a/alebo thrady Tarify
mozu byt v Portdli nazvané ako modul , Pefiazenka” alebo ,, Wallet” alebo obdobne. Pokial pre tieto
moznosti alebo modul nebudt vydané osobitné obchodné alebo iné podmienky, alebo uzatvorena iné
osobitnd dohoda Zmluvnych stran, vztahuji sa na ne v plnom rozsahu tieto VOP, najmé (avSak nie
vyluéne) tento ¢l. VI. vyssie. Prostrednictvom tychto modulov méze byt Zakaznikom umoZznenid aj
thrada inych tovarov a sluzieb AgeVolt, nez su Sluzby.

Zakaznik potvrdzuje, Ze je oprdvneny disponovat prostriedkami, ktoré vyuzije na dobitie Kreditu
athradu Sluzieb aje povinny zdrzat sa akychkolvek protipravnych operacii s akymikol'vek
finanénymi prostriedkami prostrednictvom Kreditu a Portélu.

Zodpovednost a vady

Zodpovednost za $kodu a vady voci Zakaznikovi - Spotrebitelovi. AgeVolt zodpoveda Zakaznikovi
- Spotrebitel'ovi za vady a $kodu v rozsahu podla aplikovatelnych pravnych predpisov. Ni¢ v tychto
VOP nesmie byt interpretované ani aplikované ako obmedzujice zodpovednost AgeVolt voci
Zékaznikovi - Spotrebitelovi nad ramec pripustny aplikovatelnymi pravnymi predpismi (vid’ ¢l. XII.
nizsie). Pre prava Zakaznika - Spotrebitel'a a d'alsie informacie vid' Priloha ¢. 2 k tymto VOP.
Zodpovednost za porusenia nesposobené spolocnostou AgeVolt. Zakaznik berie na vedomie, Ze
AgeVolt nemo6ze zodpovedat Zakaznikovi za $kody ani iné nésledky, ktoré mu boli spésobené v
dosledku konania alebo opomenutia Vlastnika Nabijacieho bodu, ako ani v stivislosti s konanim alebo
opomenutim Zakaznika (napr. nevhodny technicky stav elektromobilu, manipuladcia s Nabijacim
bodom v rozpore s technickymi instrukciami, informéaciami na Portali a pod.). Za konanie alebo
opomenutie Vlastnika Nabijacieho bodu zodpoveda vylu¢ne takyto Vlastnik Nabijacieho bodu a za
konanie alebo opomenutie Zakaznika, v rozsahu, v akom spdsobilo vznik skody, zodpoveda Zakaznik.
Tento ods. 7.2. nevyluc¢uje ani neobmedzuje zodpovednost AgeVolt v rozsahu v akom AgeVolt porusi
svoju pravnu povinnost a tym Zakaznikovi spésobi skodu.

Vypadky. AgeVolt nemoéZe niest ziadnu zodpovednost za vypadky pri uzivani Portdlu, ako ani za
vypadky SluZzieb spésobené zatazenim, pretazenim a/alebo vypadkami elektrickej, datovej alebo inej
siete alebo inymi obdobnymi prevadzkovymi alebo technickymi pri¢inami, alebo inymi externymi
pri¢inami (tj. takymi, ktoré nie st pod kontrolou spolo¢nosti AgeVolt).

Rozsah nahrady skody (Zakaznik - Podnikatel). Zmluvné strany sa dohodli, Ze v zmluvnom vztahu
AgeVolt na jednej strane a Zakaznik - Podnikatel na druhej strane sa v rdmci rozsahu nédhrady skody
podla ust. § 379 a § 380 Obchodného zdkonnika nahradza len skuto¢na priama skoda, pokial vyslovne
nie je dohodnuté inak. Pre vylac¢enie akychkol'vek pochybnosti, avSak bez limitacie predchadzajicej
vety, sa v takom zmluvnom vztahu nenahradza usly zisk, ani Ziadne nepriame, nasledné, sankéné,
exempldarne, ani iné obdobné skody a plnenia, ani naklady. To neplati o $kodach spésobenych tmyselne
alebo z hrubej nedbanlivosti, ani o skodach sp6sobenych prevadzkou motorového vozidla (vratane
elektromobilu). AgeVolt a Zikaznik - Podnikatel vSak pre tcely § 379 Obchodného zdkonnika
nepredpokladaji, ze moze AgeVolt sposobit Zakaznikovi Podnikatelovi vyssiu Skodu, ktord je
predmetom néhrady podla ustanoveni o zodpovednosti za $kodu a tohto ods. 7.4., nez je 100,- EUR vo
vztahu k jednej skodovej udalosti, resp. jednej sérii bezprostredne nasledujicich skodovych udalost;
prevysujucu skodu AgeVolt nenahradza.

Zodpovednost za vady a reklamacie. Detaily uplatnenia reklamaécii a narokov z vad urc¢uje reklamacny
poriadok dostupny na webe www.agevolt.com. Pre prava Zdkaznika - Spotrebitela, vratane narokov
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z vad, vid' tiez Prilohu ¢. 2 tychto VOP.

Vyssia moc. Zmluvné strany si nezodpovedaju za oneskorenie alebo nesplnenie niektorej povinnosti
podla tychto VOP a/alebo Zmluvy, ako ani za akékol'vek skody sposobené v dosledku neocakavanej
udalosti mimo jej vplyvu, najmd zdsahu vysSej moci, poZziaru, povodne, vojny, obcianskej vojny,
sabotéze, Strajku, zakonov, vynosov, vyhlasok, predpisov alebo nariadeni $tatu a inych okolnosti mimo
kontrolu prislusnej Zmluvnej strany, alebo ktoré st okolnostami vylucujacimi zodpovednost podla
aplikovatelnych vieobecne zaviaznych pravnych predpisov (vid' ¢l. XIIL. tychto VOP). To neplati, ak bola
Zmluvna strana v omeskani, resp. poruseni povinnosti v ¢ase, ked’ nastala okolnost’ vyssej moci. Pre
vylacenie pochybnosti, vys$$ia moc nemdze mat vplyv na thradu petiaznych zavizkov.

Poskytnutie Licencie

AgeVolt poskytuje Zakaznikovi Licenciu, a teda stthlas AgeVolt s uzivanim Portdlu a s tym savisiacich
Sluzieb pre potreby Zakaznika v rozsahu funkéne (z hl'adiska vyuzitia) obmedzenom vylu¢ne na riadne
vyuzivanie Portalu a SluZzieb, bez tizemného obmedzenia a na ¢as trvania Zmluvy (pozn. ¢asové
obmedzenie).

Licencia sa poskytuje Zdkaznikovi ako nevyhradna.

Po ukonceni doby trvania Zmluvy nie je Zakaznik opravneny pouzivat Portal a AgeVolt si vyhradzuje
pravo zablokovat, vymazat, alebo odstranit uzivatelsky tucet Zakaznika, bez predchadzajiiceho
upozornenia. Tym nie je dotknutd povinnost AgeVolt archivovat tie ddaje, o ktorych tak ustanovuju
aplikovatel'né pravne predpisy; a nie je tym dotknuté pravo spolo¢nosti AgeVolt disponovat’ s tidajmi,
s ktorymi je opravnena disponovat v sdlade s aplikovatelnymi pravnymi predpismi.

Licencia sa poskytuje Zakaznikovi bezodplatne a bez naroku AgeVolt na akékol'vek protiplnenie.

Zakaznik nie je opravneny udelit Licenciu, alebo jej ¢ast podl'a tychto VOP akejkol'vek Tretej osobe (tzv.
sublicencia), ani umoZznit Tretej osobe pristup do Portalu.

Zakaznik nie je opravneny celkom, ani s¢asti posttpit Licenciu akejkol'vek Tretej osobe.

Spolocnost AgeVolt vyhlasuje, Ze disponuje vSetkymi pravami k Portalu, a to na akékol'vek pouZitie
Portalu, alebo jej ¢asti Zakaznikom, na udelenie Licencie Zdkaznikovi, a teda riadne, v celom rozsahu,

na vlastné ndklady a s odbornou starostlivostou vysporiadala vSetky autorské prava a prava stuvisiace
s autorskym pravom k Portalu.

Zakaznik berie na vedomie, Ze vSetky vlastnicke prava a iné prava tykajtice sa Portalu, st a aj pocas
udelenia Licencie zostdvaji majetkom spolo¢nosti AgeVolt. Vsetky predmety ochrany prava
duSevného (vratane priemyselného) vlastnictva obsiahnuté na Portdli st aaj pocas udelenia
Licencie zostavaju majetkom spolo¢nosti AgeVolt a mézu byt chranené autorskym zdkonom (alebo
inym obdobnym zakonom) a d’al$imi pravnymi predpismi. Z uvedeného dovodu Zéakaznik nema
Ziadne pravo s tymito predmetmi ochrany nakladat.

Zakaznik berie na vedomie a stthlasi s tym, Ze je oprdvneny vyuzivat Portal len tym spdsobom, na ktory
je Portal urceny, a to v stlade s tymito VOP. Bez limitacie v predchadzajtcej vete uvedeného Zakaznik
nie je opravneny najmaé, avsak nie vylucne:

a. Portal akymkolvek spésobom modifikovat, ani do neho zasahovat akymkolvek inym spdsobom,
nez spdsobom, ktory pri beznom pouZzivani umozniuje jeho uZzivatel'ské rozhranie na riadne
vyuzitie jeho funkcionalit Portalu;

b. umoznit vyuzitie Portalu akymkol'vek spdsobom, ktory by bol v rozpore s ustanoveniami tychto
VOP, ako aj s inymi dokumentmi vztahujlicimi sa na uZzivanie SluZieb, najmd sa zavézuje
neumoznit’ pristup k Portalu akejkol'vek neopravnenej osobe;

C. pouzit Portél inak nez spésobom upravenym v tychto VOP, alebo v rozpore s inymi dokumentmi
vztahujtcimi sa na uzivanie Sluzieb;

d. obsah Portalu alebo jeho ¢ast rozmnoZzovat alebo verejne rozsirovat;

e. Portal rozkladat (dekompilovat), spdtne analyzovat (tzv. ,reverse engineering”) alebo inak sa

pokusat ziskat zdrojovy kod Portalu, alebo iného softvéru AgeVolt;
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f. prenasat subory obsahujice virusy, poskodené stibory, alebo akékolvek iné programy, ktoré
mozu poskodit, alebo nepriaznivo ovplyvnit fungovanie Portdlu;

g. inym spésobom zasahovat do Portalu, ohrozit funkénost' Portalu alebo konat sposobom, ktory
by mohol ohrozit prava alebo pravom chranené zaujmy spoloc¢nosti AgeVolt.

Zakaznik sa zavizuje neposielat AgeVolt protizdkonné informacie, alebo obsah, dezinformacie, alebo
zavadzajuce informdcie, ako aj obsah, ktory obsahuje virusy, alebo méze spdsobit prerusenie alebo
poskodenie Portélu alebo serverov vyuzivanych spolo¢nostou AgeVolt.

Zakaznik zodpoveda za vSetky Skody, ktoré vznikni spolo¢nosti AgeVolt, Vlastnikovi Nabijacieho
bodu, EMP a/alebo Tretej osobe v dosledku porusenia akejkol'vek povinnosti Zakaznika v zmysle tohto
¢lanku VIIL. VOP, alebo v pripade poskodenia autorskych prav AgeVolt.

Ukoncenie Zmluvy

Zakaznik je opravneny kedykolvek Zmluvu ukoncit, ako aj ukoncit pouzivanie Portalu, a to
odhléasenim sa z jeho uZzivatel'ského té¢tu na Portali, resp. jeho zrusenim. Zakaznik berie na vedomie, ze
vzhladom na povahu Sluzby z technickych pri¢in nie je mozné ukoncit Zmluvu a pouZivanie Portilu
pocas toho, ako je poskytovana jednotliva Sluzba nabfjania - najprv je nevyhnutné zo strany Zakaznika
skoncit' ¢erpanie Sluzby nabfjania.

Spolo¢nost AgeVolt si vyhradzuje v odévodnenych pripadoch (napr. porusenie podmienok tychto
VOP, ochrana dobrého mena AgeVolt a pod.) pravo od Zmluvy so Zakaznikom odsttpit, uzivatel'sky
ucet Zakaznika zablokovat a znepristupnit natrvalo, alebo zakézat akukolvek dalsiu registraciu
konkrétneho Zakaznika. Spolo¢nost AgeVolt nezodpoveda za akékol'vek straty, ktoré v takomto
pripade Zakaznikovi vzniknd.

Zakaznik - Spotrebitel je opravneny aj bez uvedenia dévodu od Zmluvy odstapit do 14 (Strnast) dni,
pri¢om uvedend lehota za¢ina plynut difiom uzatvorenia Zmluvy (vid ods. 4.1. az 4.3. Zmluvy).
Odsttipenie od Zmluvy musi Zakaznik dorucit pisomne na adresu sidla AgeVolt: AgeVolt Slovakia s.
r. 0., JaroSova 1, 831 03 Bratislava, Slovenskd republika, alebo elektronicky (e-mailom) na e-mailovt
adresu: helpdesk@agevolt.com alebo prostrednictvom na to urcenej funkcionality Portalu, ak je

dostupna. Zakaznik - Spotrebitel ma moZznost na odsttipenie od Zmluvy pouzit vzorovy formular,
ktory tvori prilohu ¢. 1 tychto VOP.

V pripade odstapenia od Zmluvy vrati AgeVolt Zakaznikovi bez zbyto¢ného odkladu, najneskor vsak
do 14 (Strnast) dni odo dila dorucenia ozndmenia o odstapeni od Zmluvy vsetky platby, ktoré od neho
prijal, a ktoré Zakaznik nespotreboval na thradu SluZieb, s ktorych poskytovanim pred uplynutim 14
diiovej lehoty na odsttpenie po obozndmeni sa s relevantnymi informaciami udelil sthlas (napr.
nespotrebovany Kredit), bez uplatnenia akychkol'vek dodato¢nych poplatkov spojenych s vratenim
platieb Zadkaznikovi. AgeVolt vrati Zakaznikovi platby prevodom na bankovy tcet Zakaznika, ktory
ma uvedeny v Portali (ak ho niet, tak na bankovy tcet, ktory Zdkaznik ozndmi spolo¢nosti AgeVolt);
pokial to bude umoznovat technolégia platobnej metédy, budua platby vratané priamo na platobna
kartu alebo iny prostriedok, ktory Zakaznik pouZil, resp. na tomu prisltichajtci bankovy alebo iny tcet.

AgeVolt tymto poucuje Zakaznika - Spotrebitela ojeho pravach na odstipenie od zmluvy
uzatvorenej na dialku, o povinnostiach AgeVolt, ao dalsich pravnych skutocnostiach,
vyplyvajtacich z pravnych predpisov na tiseku ochrany spotrebitela pri predaji na dial'ku:

a. Pocas prvych 14 dni od uzatvorenia Zmluvy si pred poskytnutim Sluzby, resp. Sluzby nabfjania, je
spolo¢nost AgeVolt povinnd vyziadat od Zakaznika - Spotrebitela vyslovny stihlas so zacatim
poskytovania sluzby pred uplynutim lehoty na odstapenie od Zmluvy a vyhlasenie o tom, ze
Zakaznik bol o uvedenom riadne pouceny. Zakaznik berie na vedomie, Ze poskytnutim takého
sthlasu, Zakaznik straca pravo po taplnom poskytnuti jednotlivej sluzby na odsttipenie od Zmluvy
(tj. vo vztahu k ¢iastkovému poskytnutiu jednotlivej Sluzby nabijania tento moment nastane po
tplnom poskytnuti jednotlivej Sluzby nabijania). Ak Zakaznik odstapi od Zmluvy v zmysle tychto
VOP, a pred zacatim poskytovania SluZzieb udelil vyslovny sdhlas s ich poskytnutim, Zakaznik je
povinny uhradit AgeVolt cenu za skuto¢ne poskytnuté plnenie do dria dorucenia ozndmenia o

V3eobecné obchodné podmienky - Portél a digitalne Sluzby AgeVolt, verzia 1.0.0., t¢inné od 14. 3. 2023

11


mailto:helpdesk@agevolt.com

10.1.

10.2.

XI.
11.1

11.2.

11.3.

11.4

11.5.

I St

odstapeni od Zmluvy (tj. uhradit Tarifu za vyuZzité Sluzby nabijania, ako aj za pripadné d'alsie
poskytnuté Sluzby, ak boli spoplatnené a Zakaznik - Spotrebitel s ich poskytnutim a thradou aj
pred uplynutim lehoty na odsttipenie riadne udelil stihlas).

b. Zakaznik - Spotrebitel nie je oprdvneny odsttpit od Zmluvy, predmetom ktorej je (i) poskytnutie
Sluzby, ak sa jej poskytovanie zacalo s vyslovnym stthlasom Zakaznika a Zakaznik vyhlésil, Ze bol
riadne pouceny o tom, Ze vyjadrenim tohto sthlasu strdca pravo na odstipenie od Zmluvy po
uplnom poskytnuti Sluzby, a ak doslo k aplnému poskytnutiu Sluzby, (ii) z inych dovodov vyslovne
stanovenych v aplikovatelnych pravnych predpisoch.

Doplilujtca informécia: napriek v pism. b. vyssie uvedenému, Zakaznik je vzdy opravneny odstapit od

Zmluvy na zéklade osobitného dojednania Zmluvnych strdn v zmysle ods. 9.1. vysSie., tj. pravo

Zakaznika odstapit od Zmluvy poskytnutim ¢iastkovej Sluzby nie je nijako dotknuté, tj. toto pravo je

girsie, nez vyzadované aplikovatelnymi pravnymi predpismi.

Osobné udaje

Prevadzkovatelom vo vztahu k osobnym tidajom st: (i) obchodna spolo¢nost AgeVolt Slovakia s. r. 0.,

so sidlom Jaro$ova 1, 831 03 Bratislava, SR, ICO: 46 479 848, spolo¢nost’ zapisand v obchodnom registri

Okresného sudu Bratislava I, oddiel: Sro, vlozka ¢.: 78174/ B; a (ii) AgeVoltj. s. a., so sidlom Tatranské

namestie 3, 058 01 Poprad, SR, ICO: 53 613 988, spolo¢nost zapisand v obchodnom registri Presov,

oddiel: Sja, vlozka ¢.: 21/P, ako spolo¢ni prevadzkovatelia, a spracovéavajt ich v stlade s Nariadenim

GDPR, dalsimi aplikovatelnymi predpismi, a prijatymi zasadami ochrany osobnych udajov

spoloénymi prevadzkovatelmi, ktoré musia byt v salade s aplikovatelnymi pravnymi predpismi; na

vSetko z uvedeného sa spolo¢nost AgeVolt zavizuje.

Bliz8ie informéacie o spractivani osobnych tdajov zo strany AgeVolt (spoloénych prevadzkovatelov

uvedenych v ods. 10.1. vyssie) sa nachadzaji priamo na Portéli v ¢asti , Zasady ochrany osobnych

udajov”, a to vratane uvedenia prijatych zasad ochrany osobnych tdajov.

Dorucovanie a komunikacia
Informécie o podmienkach poskytovania SluZieb, ako aj SluZieb nabfjania st Zakaznikom dostupné na
Portali.

Vo veciach komunikacie so Zakaznikmi a zaleZitostiach tykajacich sa tychto VOP, alebo Zmluvy, alebo
poskytovania Sluzieb, vyuziva AgeVolt predovsetkym elektronickii komunikaciu (e-mail), ako aj
Portal. V pripadoch, kedy sa podla tychto VOP predpoklada oznamovanie skuto¢nosti Zakaznikovi
ozndmenim prostrednictvom Portdlu, povazuja sa takéto ozndmenia za ozndmené Zakaznikovi ich
zverejnenim na Portali ocdom bude Zakaznik prostrednictvom Portdlu vzdy vhodnym
a zaznamenanym spésobom upovedomeny (napr. notifikicia o ozndmeni a pod.) a dorucené v stilade
s ods. 11.5. nizsie.

Komunikacia medzi Zakaznikom a AgeVolt prebieha, podla volby Zakaznika, v slovenskom, alebo
anglickom jazyku.

Pre tcely kontaktovania AgeVolt v zmysle tychto VOP a Zmluvy je Zakaznik opravneny kontaktovat
AgeVolt aj nasledovnym spésobom:

AgeVolt Slovakia s. r. 0., JaroSova 1, 831 03 Bratislava, Slovenska republika
Telefénne &islo: +421 2 221 222 11; e-mail: helpdesk@agevolt.com

Pisomnosti sa doruc¢uju postou, kuriérskou sluzbou, alebo elektronickymi prostriedkami (e-mail) na
dohodnutt adresu, na adresu sidla, alebo bydliska druhej Zmluvnej strany alebo na adresu, ktort si
Zmluvné strany za tymto Gc¢elom urcia, alebo prostrednictvom na to urcenej funkcionality Portalu, ak
je dostupna. Za deti dorucenia v pripade osobného doruc¢ovania, alebo doru¢ovania kuriérskou sluzbou
sa povazuje den, kedy adresat pisomnost prevzal, alebo odmietol prevziat. Pre vylt¢enie akychkol'vek
pochybnosti plati, Ze akakolvek pisomnd zasielka zasielana zo strany AgeVolt Zakaznikovi alebo
Zakaznikom AgeVolt sa povazuje za dorucend adresdtovi najneskor uplynutim 10. (desiateho)
pracovného dna po odoslani zasielky na poslednd znamu adresu, resp. sidlo Zmluvnej strany, pokial
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sa nepreukaze iny okamih dorucenia. Pisomnosti doru¢ované prostrednictvom e-mailu alebo Portélu
sa povazuju za dorucené v najbliz8i pracovny den po dni ich odoslania, ak sa nepreukaze iny datum
dorucenia. Pre vylac¢enie pochybnosti, vietky pisomnosti podla Zmluvy mozno dorucovat aj emailom,
¢i uz zhmotnené do textu alebo ako scan. Pre tieto ti¢ely mozno vyuZzivat: (i.) za AgeVolt (na odosielanie
aj prijimanie) emaily AgeVolt uvedené v tychto VOP alebo inak ozndmené zo strany AgeVolt (napr. na
webe AgeVolt); a (ii.) za Zakaznika (na odosielanie aj prijimanie) email, ktory ma uvedeny v Portali (t.].
ktory vyuzil na registraciu alebo ktory si nasledne v Portali zmenil).

Pokial je v rdmci jedného uzivatel'ského tétu v Portali registrovanych viacero Zakaznikov (vid ods.
4.3.), plati pre komunikaciu prostrednictvom Portalu nasledovné:

a. Pokial' v rdmci odosielania spravy Zakaznikom nie je Specifikovany odosielatel (ako jeden zo
Zakaznikov v ramci uzivatel'ského Gctu v Portali) a sprava nie je odosland v ramci prislusnej
~Penazenky” (pozn. ,Penazenka” prinalezi vzdy jednému konkrétnemu Zakaznikovi), plati, ze
spravu odosielaju vsetci Zakaznici registrovani v ramci uzivatel'ského uc¢tu v Portali, tj. ze
spravu smerom na AgeVolt uskutociiuje kazdy Zakaznik samostatne. To plati o vSetkych
tkonoch, ktoré mozno oznamovat podla tychto VOP a Zmluvy.

b. Pokial AgeVolt odosiela spravu Zakaznikovi a nespecifikuje konkrétneho Zékaznika, ktorému je
sprava urc¢end, alebo spravu neodosle konkrétnemu Zékaznikovi do jeho , Peniazenky”, plati, ze
sprava je odoslana vSetkym Zakaznikom v rdmci prislusného uzivatel'ského uctu (kazdému
jednotlivo a samostatne). To plati o vSetkych tikonoch, ktoré sa oznamuja podla tychto VOP
a Zmluvy.

Rozhodné pravo a rieSenie sporov

Tieto VOP a pravne vztahy vzniknuté na ich zaklade a/alebo na zaklade Zmluvy, alebo stvisiace
s tymito VOP a/alebo so Zmluvou, alebo v stivislosti s tymito VOP a/alebo Zmluvou, vratane
stvisiacich mimozmluvnych zavidzkov, kvazi-zdvazkov ainych obdobnych pravnych vztahov
suvisiacich s VOP a/alebo Zmluvou, vratane otdzok ich platnosti, vykladu, atd", sa riadia hmotnym
pravom Slovenskej republiky, svylu¢enim koliznych noriem asvylacenim dalsich pravnych
inStrumentov (ako napr. CISG a pod.). Uvedené plati aj v pripade, ze Zakaznik je cudzinec, zahrani¢na
osoba, alebo osoba bez statnej prislusnosti, ak nie je v tychto VOP a/alebo Zmluve uvedené inak.

Vsetky spory vzniknuté z pravneho vztahu vzniknutého na zaklade Zmluvy a/alebo tychto VOP alebo
stvisiaceho so Zmluvou a/alebo VOP, alebo v stvislosti s tymito VOP a/alebo Zmluvou, vratane
sporov o platnost, vyklad a zanik Zmluvy a/alebo VOP sa AgeVolt a Zakaznik poktsia prednostne
riesit dohodou. Ak k dohode neddjde, bude spor s kone¢nou platnostou rozhodovany slovenskym
sidom na zaklade pravidiel miestnej, vecnej a funkénej prislusnosti podla Civilného sporového
poriadku. Tento ods. 12.2. sa vobec neuplatni, ak je Zdkaznikom Zakaznik - Spotrebitel a uplatnia sa
zakonné ustanovenia.

Pokial je Zakaznikom Zakaznik - Spotrebitel, vol'ba rozhodného prava podla ods. 12.1. nemoze viest
k neaplikacii takych pravnych noriem pravneho poriadku krajiny obvyklého pobytu Zakaznika -
Spotrebitela (pokial ide sti¢asne o taku ista krajinu, v ktorej AgeVolt poskytuje Sluzby na zaklade
tychto VOP), od ktorych sa nemozno odchylit dohodou.

Popri pravach vyssie, je Zakaznik - Spotrebitel opravneny vyuzit online platformu alternativneho
rieSenia sporov vytvorend Eurépskou komisiou (EU) dostupnu tu:
https:/ /ec.europa.eu/consumers/odr/.

Zaveretné ustanovenia

Tieto VOP v ich aktudlnom a G¢innom zneni a Zmluva platia po celt dobu platnosti a téinnosti
pravneho vztahu medzi AgeVolt a Zakaznikom zaloZeného Zmluvou, a aj po ich skonceni, a to az do
uplného vyrovnania vetkych narokov, ktoré z nich vyplyvaju.

Spolo¢nost AgeVolt je opravnend jednostranne VOP zmenit. AgeVolt oznamuje zmeny VOP ich
zverejnenim na Portali, aspofi 15 (slovom: pétnast) dni vopred (pred uc¢innostou zmeny), alebo
zaslanim zmeny VOP na e-mailova adresu Zakaznika, ktord Zakaznik uviedol v rdmci procesu

V3eobecné obchodné podmienky - Portél a digitalne Sluzby AgeVolt, verzia 1.0.0., t¢inné od 14. 3. 2023
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Registracie zdkaznika. Dévody pre zmenu VOP st najmd (i) zmena prislusnych pravnych predpisov
alebo poziadavky prislusnych organov, (ii) zmena externych faktorov, ktoré ovplyviiuja Sluzby, Sluzby
nabfjania a elektromobilitu ako takd (technické poZziadavky, rozvoj a podobne), (iii) zmeny, najmi
vylepSovanie Sluzieb, vratane novych moznosti Sluzieb, (iv) iné potrebné zmeny alebo tpravy VOP.
V pripade nesthlasu so zmenenymi VOP je Zakaznik opravneny ukoncit uZzivanie Sluzieb, svoju
Registraciu zrusit, z Portdlu sa odhlasit a Zmluvu ukon¢it s okamzZitou d¢innostou, uvedené moze
Zakaznik wuskuto¢nit aj doruenim pisomného ozndmenia alebo odoslanim emailu na
helpdesk@agevolt.com, pricom plati, ze pokial tak Zakaznik neudini v lehote do momentu Géinnosti

zmenenych VOP (ktora je v zmysle tohto ods. 13.2. minimélne 15 dni), riadi sa zmluvny vztah
Zakaznika a spolo¢nosti AgeVolt zmenenymi (novymi) VOP, ktoré boli zmenené a oznamené v stilade
s tymto ods. 13.2.

V pripade, Ze niektoré ustanovenia tychto VOP a/alebo Zmluvy sua alebo sa z akéhokolvek dévodu
stand neplatné, netc¢inné alebo nevynititelné, nemd to a ani to nebude mat’ za nasledok neplatnost,
neucinnost alebo nevynttitelnost ostatnych ustanoveni tychto VOP a/alebo Zmluvy. AgeVolt
bezodkladne nahradi dotknuté ustanovenie novym ustanovenim, ak to je mozné, s obdobnym pravnym
a ekonomickym vyznamom, a to postupom podla ods. 13.2. vyssie. Pravo Zakaznika podla ods. 13.2.
vyssie ostava nedotknuté.

V3eobecné obchodné podmienky - Portél a digitalne Sluzby AgeVolt, verzia 1.0.0., t¢inné od 14. 3. 2023
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Priloha ¢. 1

(Poznamka: tento formular je Zakaznikovi - Spotrebitel'ovi odoslany aj ako samostatny dokument).

VZOROVY FORMULAR NA ODSTUPENIE OD ZMLUVY

(vypliite a zaslite tento formular len v pripade, Ze si Zelate odsttpit od zmluvy)

Adresat:

AgeVolt Slovakia s. r. 0.
Jarosova 1

831 03 Bratislava

Slovenska republika

E-mail: helpdesk@agevolt.com

Oznamujem Vam, Ze tymto odstupujem od Zmluvy o poskytovani SluZieb poskytovanych
prostrednictvom Portédlu AgeVolt (najmi Sluzby nabijania a d’alsie Sluzby).

Meno a priezvisko odstupujiceho spotrebitela:

Adresa odstupujticeho spotrebitela:

Podpis spotrebitel'a

(iba ak je tento formular zasielany postou)

V3eobecné obchodné podmienky - Portél a digitalne Sluzby AgeVolt, verzia 1.0.0., t¢inné od 14. 3. 2023
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Priloha ¢. 2 - Prava Zakaznika - Spotrebitela v krajine, v ktorej AgeVolt poskytuje Sluzby
a dodatoéné informacie poskytnuté Zakaznikovi - Spotrebitel'ovi

Uplatiiuje sa v krajine: Slovenska republika (pozn. Sluzby poskytované v Portali, s vynimkou Sluzby
nabfjania, st pre vietkych Zakaznikov poskytované v Slovenskej republike).

Staznosti a organ dohl'adu v Slovenskej republike:
Pre detaily ohladom podavania staznosti, vratane postupov a formularov vid:

https:/ /www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/Podajte-podnet.soi

Organ dohl'adu v Slovenskej republike je:
Slovenska obchodna inspekcia (SOI)
Inspektorat SOI pre Bratislavsky kraj
so sidlom Bajkalska 21/ A, P. O. BOX ¢. 5, 820 07 Bratislava, Slovenska republika
Odbor vykonu dozoru, tel. €. 02/58 27 21 72, 02/58 27 21 04,
Odbor ochrany spotrebitela, tel. ¢. 02/58 27 21 56
http:/ /www.soi.sk

https:/ /www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/ Podajte-podnet.soi

Zakladné prava Zakaznika - Spotrebitela podl'a slovenského prava:

AgeVolt voci Zakaznikovi - Spotrebitelovi zodpoveda za vady podla ust. § 622 a § 623 zakona
¢.40/1964 Zb., ob¢iansky zakonnik, tieto paragrafy znejt:

,§ 622

(1) Ak ide o vadu, ktori mozZno odstrdnit, md kupujiici pravo, aby bola bezplatne, véas a riadne odstrdnend.
Preddvajiici je povinny vadu bez zbytocného odkladu odstrdnit.

(2) Kupujiici moZe namiesto odstrdnenia vady poZadovat viymenu veci, alebo ak sa vada tyka len sticasti veci,
vymenu sicasti, ak tym preddvajiicemu nevzniknu neprimerané ndklady vzhladom na cenu tovaru alebo
zdvaznost vady.

(3) Preddvajiici moZe vZdy namiesto odstranenia vady vymenit vadni vec za bezvadnii, ak to kupujiicemu
nesposobi zavazné tazkosti.

§623

(1) Ak ide o vadu, ktori nemozno odstrdnif a ktord brdni tomu, aby sa vec mohla riadne uZivat ako vec bez vady,
md kupujiici prdvo na vymenu veci alebo md pravo od zmluvy odstiipit. Tie isté prdva prislichajii kupujiicemu,
ak ide sice o odstrdanitelné vady, ak vsak kupujiici nemoze pre opitovné vyskytnutie sa vady po oprave alebo pre

(2) Ak ide o iné neodstranitelné vady, md kupujiici pravo na primerani zlavu z ceny veci.”
AgeVolt tymto dava Zédkaznikovi - Spotrebitelovi na vedomie a Zakaznik - Spotrebitel berie na
vedomie, Ze AgeVolt nedodava tovar (hmotnt vec), ale poskytuje Sluzby, preto - s prihliadnutim na

povahu plnenia - prirodzene nemozno aplikovat tie prava, ktoré sa zo svojej povahy vztahujt vyluc¢ne
na tovar ako hmotn vec.

Pre detaily ohladom uplatnenia reklamacii a narokov zvad vid Reklamac¢ny poriadok AgeVolt
dostupny na webe www.agevolt.com. Pre dalsie prava Zékaznika - Spotrebitela vid' VOP.

Dodato¢né informacie poskytnuté Zakaznikovi - Spotrebitel'ovi na zaklade kogentnych ustanoveni
pravnych noriem:
Nakolko predmetom plnenia podla Zmluvy nie je dodanie tovaru, nedochddza pri odstipeni od

Zmluvy ani vinych situacidch ku vzniku ndkladov na vratenie tovaru, tj. ani k uplatiiovaniu
akychkol'vek s tym savisiacich poplatkov.

Pozndmka: vSetky ostatné informdacie, ktoré je AgeVolt povinny poskytnat Zékaznikovi -
Spotrebitelovi pred uzatvorenim Zmluvy alebo pred odoslanim objedndvky, st uvedené vo VOP
a v Reklamaénom poriadku.
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VSEOBECNE OBCHODNE PODMIENKY - NABIJANIE ELEKTRICKYCH VOZIDIEL

Vseobecné obchodné podmienky, verzia EU 1.0.0., t¢inné odo diia 14. 3. 2023.
(Pojmy s velkymi pismenami si definované v ods. 2.4. niZsie)
Poskytovatel Sluzieb nabijania:

AgeVolt Slovakia s. r. 0., so sidlom Jarosova 1, 831 03 Bratislava, Slovenskd republika, 1CO: 46 479 848,
spolocnost zapisand v obchodnom registri Okresného stidu Bratislava I, Oddiel: Sro, Vlozka ¢.: 78174/B; alebo
iny EMP, ktorého si pred nabijanim pre Sluzby nabijania zvolil Zikaznik na prislusnom Nabijacom
bode (ako je tento uvedeny v Portdli).

Uvodné ustanovenie

Tieto vseobecné obchodné podmienky pre nabijanie elektrickych vozidiel (VOP Nabijanie) upravuja
prava a povinnosti Zmluvnych stran pri poskytnuti Sluzby nabijania medzi EMP ako je v uvedeny
v Portali AgeVolt pri jednotlivom Nabifjacom bode (t.j. AgeVolt alebo iny EMP), ako poskytovatelom
Sluzby nabfjania; a Zakaznikom, ako prijemcom Sluzby nabijania od Zakaznikom zvoleného EMP.
Sluzby nabfjania st poskytované v krajine, v ktorej sa nachadza Nabfjaci bod, a to prislusnym EMP,
ktory je pre dany Nabijaci bod dostupny a ktorého si Zakaznik pre poskytnutie Sluzby nabfjania zvoli.
Zakaznik je opravneny zvolit' si, ktorého z dostupnych EMP pre prislusny Nabijaci bod si vyberie a
vstapi s nim do pravneho vztahu spravovaného tymito VOP Nabijanie, pokial pre jednotlivého EMP
nie st dostupné osobitné vseobecné obchodné podmienky daného EMP. AgeVolt potvrdzuje, Zze pokial
pre prislusného EMP nie sa v Portali uvedené a akokolvek dostupné iné vseobecné obchodné
podmienky, prislusny EMP uplattiuje a zaviazal sa vo¢i Zakaznikom dodrziavat tieto VOP Nabijanie.

Definicie

C1. I VOP Nabijanie mé okrem defini¢ného charakteru aj charakter normativny, teda stanovujuci prava
a/alebo povinnosti, ktoré st pre Zmluvné strany zavazné rovnako, ako ostatné ustanovenia tychto VOP
Nabfjanie.

Zahlavia (nazvy) jednotlivych ¢lankov, ako aj jednotlivych odsekov (ak sti) st uvedené len pre I'ahsiu
orientaciu v texte a nemaju ziadny vplyv na vyklad tychto VOP Nabfjanie.

Pokial z tychto VOP Nabijanie nevyplyva nieco iné, slova pouzité v tychto VOP Nabijanie v jednotnom
¢isle sa vztahuju aj na mnoZzné ¢islo a naopak. Slova pouzité v muzskom rode budu zahitat aj Zensky
rod a stredny rod, a naopak.

Pojmy a vyrazy definované a pouzité v tychto VOP Nabijanie maja nasledovny vyznam:
2.4.1. AgeVolt znamena obchodna spolo¢nost AgeVolt Slovakia s. 1. 0., ako je blizsie $pecifikovana
v zéhlavi tychto VOP Nabfijanie, ktora je prevadzkovatelom a vlastnikom webovej stranky

www.agevolt.com, resp. inych stvisiacich webovych stranok ,agevolt” a Portalu; a moze byt
EMP.

2.4.2. EMP znamena subjekt, ktory poskytuje Zdkaznikovi Sluzbu nabijania. EMP je uvedeny pre kazdy
Nabijaci bod samostatne a spravidla (nie vSak nutne) je nim na kazdom Nabijacom bode aj
AgeVolt. V rdmci jedného Nabijacieho bodu moZze posobit aj viacero EMP a tito mézu mat r6zne
ceny, ktoré sa zobrazuju Zékaznikovi (osobitne pre kazdého EMP).

2.4.3. Kredit znamend suma uhradend Zakaznikom prostrednictvom Portdlu sltiziaca na thradu
Tarify, resp. na thradu inych plneni, ak budti dohodnuté Zmluvnymi stranami a vyuzité
Zakaznikom. Kredit, ktory méd Zakaznik zobrazeny na Portéli vyjadruje vzdy aktualny Kredit
Zakaznika.

2.4.4. Nabijaci bod znamena stcast nabijacej stanice ako vyhradeného technického zariadenia
elektrického - inovativneho nabfjacieho systému pre elektromobily (BEV, PHEV alebo iné
vozidlo umozZznujtice nabitie), ktory je vo vlastnictve alebo opravnenom uZzivani (napr. najom
a pod.) Vlastnika Nabfijacieho bodu (spravidla osoba odlisna od EMP) a ktory je Zakaznikovi

V3eobecné obchodné podmienky - nabijanie elektrickych vozidiel, verzia 1.0.0., t¢inné od 14. 3. 2023
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spristupneny prostrednictvom Portalu. Pre vylicenie pochybnosti, pokial vyslovne nie je
dohodnuté inak, sluzbu nabfjania elektrického vozidla prostrednictvom Nabijacieho bodu
Zakaznikovi neposkytuje Vlastnik Nabfijacieho bodu, ale Zakaznikom zvoleny EMP.

2.4.5. Nariadenie GDPR znamen4 Nariadenie Eurépskeho parlamentu a Rady (EU) 2016/679 z 27.
aprila 2016 o ochrane fyzickych oséb pri spractvani osobnych tdajov a o volnom pohybe
takychto tdajov, ktorym sa zrusuje smernica 95/46/ES (vSeobecné nariadenie o ochrane tidajov).

2.4.6. Obchodny zakonnik znamend slovensky zédkon ¢. 513/1991 Zb. Obchodny zdkonnik v zneni
neskorsich predpisov.

2.4.7. Platforma znamena technolégia (informac¢né prostredie) vyvinutd spolo¢nostou AgeVolt, ktora
je sucastou Portadlu, a prostrednictvom ktorej AgeVolt zabezpecuje poskytovanie Sluzieb
Zakaznikom.

2.4.8. Podnikatel znamena osoba (i) zapisana v prislusnom obchodnom registri, (ii) ktora podnika na
zéklade zivnostenského opravnenia, (iii) ktord podnikd na zdklade iného nez Zivnostenského
opravnenia podla osobitnych predpisov, (iv) osoba, ktord uvedie v Registracii zakaznika svoje
ICO, vratane, avsak nie vylu¢ne, organu verejnej moci a subjektu miestnej alebo tzemnej
samospravy, alebo (v) iny subjekt, ktory je podla pravnych predpisov krajiny bydliska, sidla
alebo registracie povazovany za podnikatel’a alebo nie je povazovany za spotrebitela.

2.49. Portdl znamena webovy portdl spolocnosti AgeVolt prevadzkovany na adrese
www.my.agevolt.com alebo inej adrese uvedenej spolo¢nostou AgeVolt, ako aj prostrednictvom

mobilnej aplikdcie ,, AgeVolt” dostupnej pre systémy 1OS a Android (pozn. Zakaznik ma na
vyber, ¢i bude vyuzivat webovy Portal, mobilnt aplikaciu alebo oboje), uréeny pre Zakaznikov
za Ucelom vyuzivania sluzieb; prostrednictvom Portalu je Zakaznikom umozZnena registracia,
vyhl'adanie prislusného Nabijacieho bodu pre nabijanie elektromobilov, umozZnené nabfijanie
elektromobilov, dhrada Tarify, vratane dalsich sluzieb stym suvisiacich, a vratane dal$ich
sluzieb alebo funkcionalit, ktoré mozu byt na Portali dostupné.

2.4.10.Sluzba nabijania znamena sluzba poskytovana zo strany EMP Zakaznikovi ako je popisana
v ods. 3.4. tychto VOP Nabifjanie.

2.4.11.Spotrebitel znamena fyzicka osoba, ktora pri uzivani Sluzieb prostrednictvom Portalu nekona v
ramci predmetu svojej obchodnej alebo inej podnikatel'skej ¢innosti; a nekona ani v ramci svojho
zamestnania alebo povolania, resp. inak nekond v mene a/alebo na tucet podnikatel'ského
subjektu.

2.4.12.Tarifa znamend cena, ktord sa Zakaznik zavézuje uhradit za vyuzitie SluZieb nabijania (blizsie
vid' ods. 3.6. tychto VOP Nabijanie).

2.4.13.Vlastnik Nabijacieho bodu znamend subjekt, ktory je vlastnikom alebo v dostato¢nom rozsahu
opravnenym uzivatelom (napr. ndjomcom) Nabijacieho bodu, a ktory vstapil do zdvazkového
vztahu s AgeVolt v zaujme vyuzit moznost spristupnenia svojho, resp. uzivaného Nabfijacieho
bodu pre nabijanie elektromobilov Zakaznikom; Vlastnikom Nabijacieho bodu pre tcely tejto
definicie a VOP Nabijanie moZze byt aj AgeVolt. Pre vylicenie pochybnosti, pokial vyslovne nie
je dojednané inak (napr. prostrednictvom Portalu), Zakaznik vo vztahu k Sluzbam podla tychto
VOP Nabijanie nevstupuje do pravneho vztahu s Vlastnikom Nabijacieho bodu, ale so
spolo¢nostou AgeVolt ako poskytovatelom Sluzieb.

2.4.14.VOP Nabijanie znamena tieto vSeobecné obchodné podmienky v (aktudlnom) platnom
a t¢innom zneni.

2.4.15.VOP Portal znamena vSeobecné obchodné podmienky spolo¢nosti AgeVolt pre vyuzivanie

Portalu.

2.416.Zakaznik znamend subjekt, ktory ma zaujem vyuzit Sluzby nabijania od EMP; Zakaznikom
moze byt (i) fyzickd osoba - Spotrebitel alebo Podnikatel, alebo (ii) pravnickd osoba -
Podnikatel'.
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2.4.17.Zmluva znamend zmluva o poskytovani Sluzieb nabijania uzatvorena medzi EMP na strane
jednej a Zékaznikom na strane druhej v zmysle ods. 3.2. tychto VOP Nabfijanie.

2.4.18.Zmluvné strany znamena zmluvné strany Zmluvy, t.j. EMP na jednej strane a Zakaznik na strane
druhej.

Sluzby nabijania - zakladné ustanovenia

Poskytovatel Sluzieb nabijania. Sluzby nabijania poskytuje AgeVolt alebo iny EMP, ktory je dostupny
na prislusnom Nabijacom bode, a ktorého si pre tcely poskytnutia Sluzby nabijania zvoli pred
nabfjanim Zakaznik. Sluzby nabfjania sa riadia tymito VOP Nabfjanie, pokial vyslovne nie je pre
prislusny Nabijaci bod a/alebo EMP uvedené inak (spravidla napr. pri roamingovych operatoroch a
sluzbach dostupnych na Nabijacom bode a pod.).

Vznik a trvanie Zmluvy.

Zmluva, predmetom ktorej je poskytnutie Sluzby nabijania, vznika na zéklade tychto VOP Nabijanie, a
to vzdy samostatne medzi Zakaznikom a tym EMP, ktorého si pre Sluzbu nabfjania Zakaznik zvoli.
Zmluva sa riadi tymito VOP Nabfjanie a pripadnymi konfigurdciami v Portali, ak sti dostupné. Pokial
nejde o moznost jednorazového nabitia, ak je dostupné, je Zmluva uzatvorend na dobu neurditd,
s moznostami Zmluvu ukoncit podla ¢l. VIII. nizsie. Pri jednorazovom nabijani bez registracie vznika
Zmluva aktivaciou prislusnej Sluzby nabijania za sti¢asného potvrdenia o oboznameni sa s tymito VOP
Nabfjanie a trva len vo vztahu k jednotlivej Sluzbe nabfjania (t.j. zanikne poskytnutim jednorazovej
Sluzby nabfjania a vysporiadanim narokov z nej).

Pokial nejde o jednorazové nabitie bez registracie v Portali, Zmluva medzi AgeVolt a Zakaznikom
vznikd zaviSenim registracie Zakaznika v Portali, a to bez ohladu na to, kedy déjde k aktivAcii
akéhokol'vek modulu v Portéli, a bez ohladu na to, kedy déjde k vyplneniu tidajov o Zékaznikovi do
Portalu. Pokial dojde v Portali v module ,Petlazenka” k vytvoreniu akejkol'vek ,Petiazenky”, vznika
vzdy momentom vytvorenia ,Peflazenky” novd Zmluva medzi AgeVolt na jednej strane a Zakaznikom,
ktorého tidaje st vyplnené v prislusnej ,Petlazenke”, na druhej strane.

Pokial dochadza k vyuzitiu Sluzieb nabfjania od iného EMP, nez je AgeVolt, Zmluva medzi
Zakaznikom a EMP odlisnym od AgeVolt vznikd momentom prvej aktivacie Sluzby nabijania od
prislusného EMP. Pokial je v uzivatelskom konte Zikaznika v Portali (v module ,PenaZzenka”)
vytvorenych viacero , Peflazeniek”, Zmluva vznika vzdy medzi tym Zakaznikom, ktorého , Petiazenka”
je pre vyuzitie Sluzby nabifjania pouzit4, a prislusnym EMP. Na trvanie kazdej Zmluvy podla tohto ods.
3.2.3 sa uplatni ods. 3.2.1.

Periodicita Sluzieb nabijania. Pokial nejde o moZnost jednorazového nabitia, ak je dostupné,
periodicita Sluzieb nabfjania je uréena podla ¢l. IV nizsie.

Obsah Sluzby nabijania. Sluzba nabfjania umoznuje Zakaznikovi zastavit s vozidlom na mieste
prislichajucom ku zvolenému Nabfijaciemu bodu (ak je dostupny a v prevadzke), bezprostredne po
tom pripojit' vozidlo na Nabijaci bod a stat na tomto mieste po dobu nabijania (ak je spoplatnené statie
po ukondeni nabijania, tak aj po ukonceni nabijania az do maximéalneho moZného casu statia po
ukonceni nabfjania, ak je stanoveny) a vyuzit Nabifjaci bod pre tcely nabitia batérie vozidla
umoziiujiiceho nabitie prostrednictvom Nabfjacieho bodu. Zakaznik berie na vedomie, Ze Nabijaci bod
sa moze nachadzat aj na mieste, na ktorom sa plati osobitné parkovné; toto parkovné nie je stcast
Sluzby nabfjania ani jej ceny.

Miesto poskytnutia Sluzby nabijania. Kazda jednotliva Sluzba nabijania, bez ohladu na pripadna
periodicitu Sluzieb nabijania, je poskytnutd v mieste, kde sa nachddza Nabfjaci bod, ktory je na
jednotlivii Sluzbu nabijania Zdkaznikom vyuZity.

Cena Sluzby nabijania. Cena Sluzby nabijania (celkova hradena Tarifa) zavisi od skuto¢ného rozsahu
vyuzitej Sluzby nabijania a od cien jednotlivych zloziek ceny za Sluzbu nabijania (ak st spoplatnené);
vsetky tieto ceny st Zakaznikovi dostupné v Portéli vopred - pred zacatim nabfjania. Zakaznik berie
na vedomie, Ze spoplatnené moézu byt nasledujtice zlozky Sluzby nabijania: (i) nabfjanim celkovo
spotrebovana elektricka energia; (ii) statie na prislusnom parkovacom mieste pocas nabijania; (iii) statie
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na prislusnom parkovacom mieste po dokonéeni nabijania (pripadne statie po uplynuti uréeného ¢asu
po dokonceni nabfjania). Vyuzitim Sluzby nabfjania Zakaznik sihlasi s povinnostou platby v rozsahu,
v akom skuto¢ne vyuZzije Sluzbu nabfjania v jej spoplatnenom rozsahu za cenovych podmienok vopred
dostupnych v Portali pre zvoleného EMP na zvolenom Nabifjacom bode. Zakaznik berie na vedomie, Ze
celkovi cenu Sluzby nabijania nemoZno vopred uréit, nakolko sam Zakaznik ovplyviiuje rozsah
poskytnutej Sluzby nabijania. Zakaznik berie na vedomie, Ze celkova nabfjanim spotrebovana elektricka
energia je vyssia, nez elektricka energia, o ktort sa nabije batéria elektromobilu z dévodu strat, ktoré
pri nabifjani technicky vznikaji (tieto st rozdielne pri jednotlivych elektromobiloch a zédlezia aj od
dalsich faktorov). Zakaznik tiez berie na vedomie, Ze vyska jednotlivych zloziek Tarify sa v priebehu
¢asu bude menit, a to najmé v nadvéznosti na vyvoj cien elektrickej energie, ako aj na d’alsie naklady
Vlastnika Nabfijacieho bodu, resp. EMP, od ktorych jednotlivé zlozky Tarify zavisia; Zakaznikovi st
dostupné vzdy aktudlne zlozky Tarify pred zacatim nabfjania na prisluSnom Nabijacom bode (tieto
zlozky ostanti nezmenené az do skoncenia cerpania jednotlivej Sluzby nabijania).

Sposob platby. Tarifa za Sluzby nabfjania sa hradi prostrednictvom Kreditu, ktory ma Zikaznik
v Portdli alebo prostrednictvom inej platobnej metoédy, ktora je pre acely platby aktualne v Portali pre
zvoleny Nabijaci bod a zvoleného EMP dostupn4, ako je tato metéda Zakaznikovi vopred dostupna.

Periodicita Sluzieb nabijania

Pokial nejde ojednorazové vyuzitie Sluzieb nabfjania, tj. pokial ide o Zmluvu na dobu neurditd,
periodicita Sluzieb nabfjania je uréena na zéklade nasledujtcich pravidiel:

Zakaznik je opravneny zvolit si periodicitu poskytovania Sluzieb nabfjania z moZznosti, ktoré st v case
volby dostupné na Portali (napr., ak st alebo buda takéto periédy dostupné na Portali: (i) periéda
poskytnutia Sluzieb nabijania je kazdy kalendarny mesiac; (ii) periéda je ohrani¢ena zvolenou sumou
precerpaného Kreditu na dhradu Tarify, napr. kazdych precerpanych 100,- EUR, avsak vzdy najneskoér
do 31. 12. kazdého roka; (iii) periéda je jeden kalendarny rok, (iv) peridda je urcité ¢asové obdobie,
najviac rok, ak nedoéjde k skorsiemu precerpaniu urcitej sumy Kreditu; (v) periéda je ré6zna pre rozne
nabijacie udalosti, pricom Zakaznik je opravneny zvolit si, Ze pre urcité nabfjacie udalosti dojde k
uzatvoreniu periédy na zaklade ziadosti Zakaznika odoslanej prostrednictvom na to urcenej
funkcionality, tj. ,zakliknutim®; a pod.). Pre vylt¢enie pochybnosti, Zakaznikovi bude vzdy umoznena
vol'ba periédy jedného kalendarneho mesiaca (t.j. periéda je zhodna s kalenddrnym mesiacom). Ak si
Zakaznik sam nezvoli int periodicitu poskytovania SluZieb nabijania alebo ak ina periodicita Sluzieb
nabfjania nebude v Portali dostupnd, plati, Ze periédou poskytovania Sluzieb nabijania je jeden
kalendarny mesiac.

Zakaznik je kedykolvek opravneny zmenit zvolend periodicitu poskytovania Sluzieb nabijania na
periodicitu dostupnt v Portali; zmena je G¢inna dokoncenim (uplynutim) predchadzajicej zvolenej
periédy, a ak bola ako (pévodnd) periéda zvolend jeden cely kalendarny rok, tak je zmena tuéinna
dokoncenim kalendarneho mesiaca, v ktorom bola zmena zadana na Portali. Bez ohladu na v ods. 4.1.
a 4.2. uvedené, ak v posledny deri ktoréhokol'vek kalendarneho mesiaca (k 23.59 hod prislusného diia)
bude mat Zakaznik zaporny Kredit, aktudlna peridda poskytovania Sluzieb nabfjania konc¢i k
poslednému diiu takéhoto mesiaca. Po¢niic prvym nasledujtcim difiom za¢ina nova periéda, ktora bude
zodpovedat periéde naposledy zvolenej Zdkaznikom. Pre vylacenie pochybnosti, k aplikacii tohto ods.
4.2. moze dochadzat aj opakovane. Ku skonceniu aktudlnej periédy poskytovania SluZieb nabfjania
dochéddza vzdy aj k momentu skoncenia Zmluvy.

Pocas trvania kazdej jednej periédy poskytovania Sluzieb nabijania dochddza k poskytnutiu Sluzieb
nabfjania v takom rozsahu, v akom tieto Zakaznik skuto¢ne vyuzije (t.j. sacet jednotlivych Sluzieb
nabfjania pocas jednej periédy). Skoncenim kazdej periédy dochddza k zdanitelnému plneniu, t.j. po
skonceni kazdej periédy je Zakaznikovi vystavend fakttira za skutone vyuzité Sluzby pocas
predmetnej periédy v sdlade s dojednaniami ods. 5.6. pism. b. a ods. 5.7. nizsie, ktoré tym ostavaja
nedotknuté. Pre vyltcenie pochybnosti, Zakaznik nie je povinny Sluzby nabijania vyuzivat vobec a v
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takom pripade mu po skonceni periédy, v ktorej Zakaznik nevyuzil Sluzby nabfjania vébec, nebude
vystavena Ziadna faktira, nakol'ko k Ziadnemu zdanitelnému plneniu nedoslo.

Tarifa, Kredit a Fakturacia

Mena Tarify. Tarifa je ur¢end v eurach (EUR), vratane DPH. Pokial ide o Sluzby nabijania v inej krajine,
neZ je Slovenska republika, je Tarifa urcena v lokédlne platnej mene, vratane prislusnej DPH, pokial sa
Zmluvné strany prostrednictvom funkcionality Portdlu, ktorda moze byt na tento tcel vytvorena,
nedohodnd inak. Tarifu Zakaznik hradi v stilade s ods. 3.7. vyssie.

Zastavenie nabijania pri nedostatku Kreditu. Pokial sa pocas poskytovania Sluzby nabfjania bude
blizit troven Kreditu knule, t.j. k 0,- EUR, resp. bude dosahovat int nizku hodnotu stanovent zo strany
AgeVolt na Portali v zavislosti od prislusného typu nabfjania - AC / DC (konkrétne priblizne, avsak
najneskor 5 mintt pred tym, nez by bola za pokracovania vyuzivania aktuélnej jednotlivej Sluzby
nabijjania dosiahnutd nula), pokial d’alej nie je stanovené inak, dojde k automatickému zastaveniu
poskytovania Sluzby nabijania. Tento ods. 5.2. sa uplatni analogicky aj v pripade, ak sa Zakaznik nabfja
jednorazovo na zdklade predautorizacie urcitej vysky platby, ak je tato funkcionalita dostupna.

Automaticka obnova Kreditu. Zakaznik je opravneny na Portali zvolit' funkcionalitu , Automaticka
obnova kreditu” v stlade pravidlami a moznostami tejto funkcionality (uvedenymi na Portali alebo vo
VOP Portal), ktorda umozni automaticktt obnovu Kreditu tak, aby nedoslo k zastaveniu nabfjania.
Aktivaciou funkcionality Zakaznik sthlasi s povinnostou platby vo zvolenom rozsahu. Zakaznik je
kedykol'vek opravneny funkcionalitu deaktivovat.

Pokial déjde k tispesnému dobitiu Kreditu akoukol'vek z foriem vyssie (ods. 3.7. a/alebo 5.3.) pred tym,
nez sa bude hodnota Kreditu blizit k 0,- EUR, resp. bude dosahovat int nizku hodnotu stanovent zo
strany AgeVolt na Portali v z&vislosti od prislusného typu nabijania - AC / DC (pozn. v ¢ase v zmysle
ods. 5.2. vyssie), neddjde k automatickému zastaveniu poskytovania Sluzby nabijania. Zakaznik berie
na vedomie, Ze v pripade zlyhania véasného uskutocnenia platby (dobitia Kreditu) dojde bezprostredne
po case zlyhania k automatickému zastaveniu poskytovania Sluzby nabijania; za uvedené a ani za
nasledky uvedeného - nakolko nejde o porusenie pravnej povinnosti EMP ani spolo¢nosti AgeVolt -
nemodze EMP ani spolo¢nost AgeVolt niest ziadnu zodpovednost. V tomto ods. 5.4. VOP Nabijanie
uvedend skutoc¢nost vsak neznamend, zZe automatickym zastavenim nabijania doslo k zastaveniu
poskytovania Sluzieb nabfjania v tom pripade, ak je na prislusnom Nabijacom bode spoplatnené aj statie
po dokonceni nabfjania.

Pokial je na Portali spoplatnené aj pripojenie na Nabfjaci bod po dokonceni nabfjania, resp. stétie
(parkovanie) na prislusnom parkovacom mieste po dokonceni nabfjania, Zdkaznik sthlasi s tym, Ze v
pripade, ak nezvolil mozZnost , Automatickej obnovy kreditu”, resp. ak tato moZznost zvolil, ale
automaticka obnova Kreditu bola netispesnd, Kredit méze ist do zapornych ¢isel. Ak Zakaznikom
nedodjde k dobitiu Kreditu akymkolvek spésobom ani do konca prislusného kalendarneho mesiaca, v
ktorom zaporny Kredit vznikol, dochddza poslednym driom takéhoto kalendarneho mesiaca k
ukonceniu aktudlnej periédy poskytovania Sluzieb nabfjania a zapornd suma Kreditu bude po
Zakaznikovi pozadovana na thradu v ramci fakturdcie za prislusna periédu poskytovania Sluzieb
nabfjania so splatnostou 15 dni od fakturécie. Uhrada zaporného Kreditu je mozna rovnakymi
sposobmi, ako thrada Kreditu, s moZznostou vykonat tthradu aj bankovym prevodom na ticet uvedeny
vo fakture.

Evidencia jednotlivych Sluzieb nabijania a fakturacia. Po kazdom vyuziti jednotlivej Sluzby nabfjania
(tj. momentom ukoncenia jednotlivého nabijania elektromobilu; a v pripade spoplatnenia casu
vyuzivania Nabijacieho bodu po ukonc¢eni nabijania elektromobilu okamihom uvolnenia Nabijacieho
bodu Zakaznikom) dochadza k zaslaniu informdcie o rozsahu vyuZitia jednotlivej Sluzby nabfjania
Zakaznikovi. T.j. Zakaznikovi prostrednictvom Portalu dojde informacia (sekcia Portalu s nadzvom:
»Transakcie”) o rozsahu poskytnutia jednotlivej Sluzby nabijania, t.j. spotrebovana elektricka energia,
¢as (od, do), miesto, Tarifa a pod., ako aj o celkovej cene jednotlivej Sluzby nabfjania kalkulovanej na
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zaklade aplikovanej Tarify, o ktorej bol Zakaznik vopred informovany (pre mozné zlozky Tarify vid’

ods. 3.6. vyssie). V danej stvislosti pre vylicenie pochybnosti plati:

a. k strhavaniu Kreditu dochddza priebezne pocas vyuZzivania jednotlivej Sluzby nabijania na
zéklade skuto¢ného rozsahu poskytovanej Sluzby nabijania,

b. k fakturacii dochadza vzhladom na periodicitu poskytovania Sluzieb nabijania vzdy az
skoncenim aktudlnej periédy, v ktorej st Sluzby poskytované (typicky kalenddrny mesiac alebo
v periode zvolenej Zakaznikom alebo inak dohodnutej - vietko vid’ ¢l. IV. vyssie).

Fakttaira. Faktira bude obsahovat vSetky naleZzitosti dafiového dokladu a prilohou faktiry bude
prehlad jednotlivych poskytnutych Sluzieb nabijania, resp. bude tento prehl'ad inkorporovany priamo
do faktary (v takom pripade bude faktira bez prilohy). Faktara a jej prilohy moézu byt Zakaznikovi
zaslané v elektronickom formate (.pdf alebo iny standardny a zauZivany format) na email Zakaznika,
ktory ma uvedeny v Portéali. Pre vyltc¢enie pochybnosti, pokial Zdkaznik neméa v ¢ase skoncenia periédy
poskytnutia Sluzieb (ku ktorej sa vztahuje fakttira) zdporny Kredit, faktdra bude sumu na zaplatenie
uvadzat 0,- EUR vzhl'adom k priebeznym thradam Sluzieb prostrednictvom Kreditu.

Poskytovanie Sluzieb nabijania - niektoré prava a povinnosti

Sluzbu nabijania moéZze Zakaznik vyuzivat spravidla v terminoch ur¢ovanych Vlastnikmi Nabfjacich
bodov, resp. EMP, t,j. vtedy, ked st Nabijacie body podla Portalu pristupné Zakaznikom k nabijaniu
za predpokladu, zZe Nabijaci bod (resp. pristup k nemu) nie je obsadeny.

Pokial nie je spoplatnené statie po dokonceni nabijania, Zakaznik je po dokonéeni nabijania povinny
elektromobil od Nabijacieho bodu bezodkladne odpojit a uvolnit Nabijaci bod pre nabijanie inym
Zakaznikom; uvedené sa uplatni aj v pripade, ak je stanoveny maximalny mozny cas statia
na prislusnom parkovacom mieste po dokonéeni nabijania, a to po uplynuti uréeného ¢asu. Pokial je na
prislusnom Nabfjacom bode stanovend Tarifa za statie na prislusnom parkovacom mieste po dokonceni
nabijania, Zakaznik nesmie elektromobil odpojit od Nabfjacieho bodu az do momentu, ktory
bezprostredne predchadza uvolneniu prislusného parkovacieho miesta.

Zakaznik suhlasi a zavdzuje sa dodrziavat v case vyuzitia jednotlivej ciastkovej Sluzby nabijania
dostupné pokyny na uzivanie, ako aj podmienky nabijania elektromobilu prostrednictvom prislusného
Nabijacieho bodu a rovnako tak iné technické, prevadzkové, alebo bezpecnostné pravidla vztahujtce
sa na vyuzivanie Sluzieb nabfjania prostrednictvom Nabfjacieho bodu uvedené na Portdli a na
prislusnom Nabijacom bode. Zakaznik za zZiadnych okolnosti nesmie pouzivat poskodeny Nabfijaci bod.
Spolo¢nost AgeVolt znemozni poskytovanie SluZzieb nabijania na poskodenom Nabijacom bode
bezodkladne po tom, ¢o sa o poskodeni dozvie. Funkcionalita portalu ,Nahlésit poskodenie
Nabijacieho bodu” umoziiuje Zakaznikovi kedykol'vek nahlésit poskodenia.

Zakaznik sa zavidzuje, Ze Nabfijaci bod nebude Ziadnym spoésobom poskodzovat, alebo pouzivat v
rozpore s pokynmi na uZzivanie, ako aj podmienkami nabfjania elektromobilu, alebo v rozpore s
prislusnymi pravnymi predpismi.

Zakaznik berie na vedomie, Ze zo strany prislusného EMP nie je mozné v kazdom jednotlivom pripade
garantovat neprerusent a bezchybnud prevadzku Nabijacieho bodu, ani nabitie elektromobilu do jeho
plnej kapacity, a to z dévodu rdznych technickych pri¢in, obmedzeni, dostupnosti Nabijacieho bodu,
ako aj z dovodov mimo kontrolu Vlastnika Nabfjacieho bodu, resp. mimo kontrolu prislusného EMP
(nevyhnutné opravy a udrzby, mozné vypadky elektrickej energie, internetového pripojenia a
podobne), ¢o plati aj o r6znych technickych a prevadzkovych obmedzeniach.

Aktudlne informdcie o sieti nabfjacich stanic, ako aj o konkrétnom Nabijacom bode, st Zakaznikovi
pristupné na Portéli. Napriek snahe AgeVolt a EMP o maximdlnu mozntu aktudlnost informacii na
Portali, tGto nemoZno garantovat. Zakaznik preto berie na vedomie, Ze z technickych alebo
prevadzkovych pricin, alebo z ddvodov mimo kontrolu AgeVolta EMP, nemusia byt vSetky informéacie
na Portali vzdy aktualne. Zakaznik je kedykolvek opravneny informovat AgeVolt o tom, Ze tidaje na
Portali nie sa aktudlne prostrednictvom na to zriadenej funkcionality v Portali, ak je zriadena, alebo
akymkol'vek inym vhodnym spésobom (napr. emailom na helpdesk@agevolt.com).
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Zakaznik tymto berie na vedomie, Ze na poskytnutie SluZieb nabfjania vo vztahu k prislusnému
Nabijaciemu bodu nema pravny narok a AgeVolt ani prislusny EMP uvedené negarantuje Zakaznikovi
v kazdom jednotlivom pripade, tj. poskytnutie SluZzieb nabfjania vo vztahu ku konkrétnemu
Nabijaciemu bodu zavisi od aktuélnej dostupnosti a funkénosti prislusného Nabijacieho bodu a Portalu.

Zodpovednost za Skodu a naroky z vad

Zodpovednost za Skodu a vady voci Zakaznikovi - Spotrebitelovi. EMP zodpoveda Zakaznikovi -
Spotrebitelovi za vady a $kodu v rozsahu podla aplikovatelnych pravnych predpisov. Ni¢ v tychto
VOP Nabijanie nesmie byt interpretované ani aplikované ako obmedzujice zodpovednost EMP voci
Zékaznikovi - Spotrebitelovi nad ramec pripustny aplikovatelnymi pravnymi predpismi (vid ¢l. XI.
nizgie). Pre prava Zékaznika - Spotrebitela a d'alsie informécie vid' Priloha ¢. 2 k tymto VOP Nabijanie.
Zodpovednost za porusenia nespésobené EMP. Zikaznik berie na vedomie, Ze EMP nemoze
zodpovedat Zakaznikovi za Skody ani iné nasledky, ktoré mu boli spdsobené v dosledku konania alebo
opomenutia Vlastnika Nabfjacieho bodu, ako ani v stvislosti s konanim alebo opomenutim Zakaznika
(napr. nevhodny technicky stav elektromobilu, manipuldcia s Nabfjacim bodom v rozpore s
technickymi instrukciami, informéciami na Portali a pod.). Za konanie alebo opomenutie Vlastnika
Nabfijacieho bodu zodpoveda vyluc¢ne takyto Vlastnik Nabfijacieho bodu a za konanie alebo opomenutie
Zakaznika, v rozsahu, v akom sp6sobilo vznik $kody, zodpoveda Zakaznik. Tento ods. 7.2. nevylucuje
ani neobmedzuje zodpovednost EMP v rozsahu v akom EMP porusi svoju pravnu povinnost a tym
Zakaznikovi spdsobi $kodu.

Vypadky. AgeVolt ani iny EMP nemo6ze niest Ziadnu zodpovednost za vypadky pri uzivani Portalu,
ako ani za vypadky Sluzieb nabijania alebo Nabijacieho bodu spdsobené zatazenim, pretazenim
a/alebo vypadkami elektrickej, datovej alebo inej siete alebo inymi obdobnymi prevadzkovymi alebo
technickymi pri¢inami, alebo inymi externymi pri¢inami (tj. takymi, ktoré nie st pod kontrolou
spolo¢nosti AgeVolt, resp. EMP).

Rozsah nahrady skody (Zakaznik - Podnikatel). Zmluvné strany sa dohodli, Ze v zmluvnom vztahu
EMP na jednej strane a Zédkaznik - Podnikatel na druhej strane sa v rdmci rozsahu ndhrady skody podla
ust. § 379 a § 380 Obchodného zdkonnika nahradza len skuto¢nd priama skoda, pokial vyslovne nie je
dohodnuté inak. Pre vylacenie akychkol'vek pochybnosti, avSak bez limitacie predchadzajtcej vety, sa
v takom zmluvnom vztahu nenahradza usly zisk, ani Ziadne nepriame, nésledné, sank¢né, exemplarne,
ani iné obdobné skody a plnenia, ani nédklady. To neplati o $kodach spdsobenych timyselne alebo z
hrubej nedbanlivosti, ani o $kodach sposobenych prevddzkou motorového vozidla (vratane
elektromobilu). EMP a Zakaznik - Podnikatel vsak pre tcely § 379 Obchodného zikonnika
nepredpokladajt, Ze moze EMP sposobit Zakaznikovi Podnikatel ovi vy$siu $kodu, ktora je predmetom
nahrady podla ustanoveni o zodpovednosti za $kodu a tohto ods. 7.4., nez je 100,- EUR vo vztahu k
jednej skodovej udalosti, resp. jednej sérii bezprostredne nasledujacich Skodovych udalosti;
prevysujucu skodu EMP nenahradza.

Zodpovednost za vady a reklamacie. S ohladom na povahu SluZzieb nabfjania berie Zakaznik -
Podnikatel na vedomie, Ze v pripade ich vypadku, s ohladom na povahu Sluzieb nabijania, nie je mozné
uplatnit ziaden ndrok z vad, nakol'ko za Sluzby nabfjania, ktoré neboli vyuzité, nedoslo k strhnutiu
Kreditu (t.j. nie je mozné poskytnut ani zlavu zodpovedajicu cene Sluzby nabijania). Uvedené neplati
v pripadoch, ked bolo spoplatnené statie pocas nabijania a po skon¢eni nabijania. V takychto pripadoch
ma kazdy Zakaznik narok na primerant zl'avu, ktord sa uré¢i nasledovne: pocas technického vypadku
nabfjania Zdkaznik neplati Tarifu vztahujticu sa na statie pocas nabfjania (ak sa ma aplikovat) a pokial
bude vypadok znamenat ukoncenie nabfjania, Zakaznik neplati Tarifu vztahujtcu sa na statie po
ukonceni nabfjania (ak sa ma aplikovat), a to po prvé dve hodiny od ukoncenia nabijania. Detaily
uplatnenia reklaméacii androkov zvad wuréuje reklamaény poriadok dostupny na webe
www.agevolt.com. Pokial v Portali nebude vyslovne uvedené inak: (i) predmetny reklamacény
poriadok sa pre Sluzby nabfjania uplatni aj pre EMP, ktory nie je AgeVolt; a (ii) reklaméciu mozno
adresovat spolo¢nosti AgeVolt bez ohl'adu na to, kto je EMP.
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Vyssia moc. Zmluvné strany si nezodpovedajt za oneskorenie alebo nesplnenie niektorej povinnosti
podla tychto VOP Nabfijanie a/alebo Zmluvy, ako ani za akékol'vek $kody sposobené v désledku
neocakdvanej udalosti mimo jej vplyvu, najmé zasahu vy$sej moci, poziaru, povodne, vojny, obéianskej
vojny, sabotaze, strajku, zdkonov, vynosov, vyhldsok, predpisov alebo nariadeni $tatu a inych okolnosti
mimo kontrolu prislusnej Zmluvnej strany, alebo ktoré sti okolnostami vyluc¢ujicimi zodpovednost
podla aplikovatelnych vseobecne zavéaznych pravnych predpisov (vid' ¢l. XI. tychto VOP Nabijanie).
To neplati, ak bola Zmluvna strana v omegkani, resp. poruseni povinnosti v ¢ase, ked nastala okolnost
vyssej moci. Pre vylacenie pochybnosti, vy$$ia moc nemoéze mat vplyv na thradu petiaznych zavazkov.
Ukonéenie Zmluvy

Zakaznik je opravneny kedykolvek Zmluvu ukoncit, a to deaktivaciou prislusného modulu
,Nabijanie” v Portali. Zakaznik berie na vedomie, Ze vzhladom na povahu Sluzby nabijania
z technickych pri¢in nie je mozné ukoncit Zmluvu pocas toho, ako je poskytovana jednotliva Sluzba
nabfjania - najprv je nevyhnutné zo strany Zakaznika skoncit ¢erpanie Sluzby nabijania.

EMP je v odoévodnenych pripadoch (napr. zdvazné porusenie podmienok tychto VOP Nabijanie,
ochrana dobrého mena EMP a pod.) pravo od Zmluvy so Zakaznikom odstupit a znemoznit d’alsie
vyuzivanie Sluzieb nabijania az do vykonania napravy porusSeni, ak je to ndprava moznd. EMP
nezodpoveda za akékol'vek straty, ktoré v takomto pripade Zdkaznikovi vzniknda.

Zakaznik - Spotrebitel je opravneny aj bez uvedenia dévodu od Zmluvy odstapit do 14 (Strnast) dni,
pricom uvedena lehota zac¢ina plynit dilom uzatvorenia Zmluvy (zavi$enim Registracie zdkaznika).
Odsttpenie od Zmluvy musi Zakaznik dorucit pisomne na adresu sidla AgeVolt: AgeVolt Slovakia s.
r. 0., JaroSova 1, 831 03 Bratislava, Slovenska republika (ak EMP nie je AgeVolt, st detaily o EMP
uvedené v Portali), alebo elektronicky (e-mailom) na e-mailovti adresu: helpdesk@agevolt.com alebo

prostrednictvom na to urcenej funkcionality Portalu, ak je dostupnd. Zakaznik - Spotrebitel ma
moznost na odstipenie od Zmluvy pouzit vzorovy formulér, ktory tvori prilohu ¢. 1 tychto VOP
Nabfjanie.

Ukonéenim Zmluvy nezanika zmluva, predmetom ktorej je uzivanie Portélu, t.j. nespotrebovany Kredit
Zakaznika v Portali ostdva nedotknuty.

EMP tymto poucuje Zakaznika - Spotrebitel'a o jeho pravach na odstpenie od zmluvy uzatvorenej
na dialku, o povinnostiach EMP, a o dalSich pravnych skuto¢nostiach, vyplyvajtcich z pravnych
predpisov na tiseku ochrany spotrebitela pri predaji na dial'ku:

a. Pocas prvych 14 dni od uzatvorenia Zmluvy si pred poskytnutim Sluzby, resp. Sluzby nabijania,
je EMP povinny vyziadat od Zakaznika - Spotrebitela vyslovny sthlas so zacatim poskytovania
sluzby pred uplynutim lehoty na odstapenie od Zmluvy a vyhlasenie o tom, Ze Zakaznik bol
o uvedenom riadne pouceny. Zakaznik berie na vedomie, ze poskytnutim takého sdhlasu,
Zakaznik straca pravo po tplnom poskytnuti jednotlivej sluzby na odstapenie od Zmluvy (t.j. vo
vztahu k ¢iastkovému poskytnutiu jednotlivej Sluzby nabfjania tento moment nastane po
tplnom poskytnuti jednotlivej Sluzby nabijania). Ak Zakaznik odsttpi od Zmluvy v zmysle
tychto VOP Nabijanie, a pred zacatim poskytovania Sluzieb udelil vyslovny sthlas s ich
poskytnutim, Zakaznik je povinny uhradit EMP cenu za skuto¢ne poskytnuté plnenie do dna
dorucenia oznamenia o odstipeni od Zmluvy (t.j. uhradit Tarifu za vyuzité Sluzby nabijania, ako
aj za pripadné dalsie poskytnuté Sluzby, ak boli spoplatnené a Zdkaznik - Spotrebitel s ich
poskytnutim a tthradou aj pred uplynutim lehoty na odsttpenie riadne udelil sthlas).

b. Zakaznik - Spotrebitel nie je opravneny odstapit od Zmluvy, predmetom ktorej je (i) poskytnutie
Sluzby, ak sa jej poskytovanie zacalo s vyslovnym sthlasom Zékaznika a Zakaznik vyhlasil, ze
bol riadne pouceny o tom, Ze vyjadrenim tohto stthlasu strdca pravo na odsttpenie od Zmluvy
po uplnom poskytnuti Sluzby, a ak doslo k aplnému poskytnutiu Sluzby, (ii) z inych dévodov
vyslovne stanovenych v aplikovatelnych pravnych predpisoch.

Doplitujica informdcia: napriek v ods. b. vyssie uvedenému, Zakaznik je vzdy opravneny odstipit od

Zmluvy na zéklade osobitného dojednania Zmluvnych strdn v zmysle ods. 8.1. vyssie., tj. pravo
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Zakaznika odstipit od Zmluvy poskytnutim ¢iastkovej Sluzby nabfjania nie je nijako dotknuté, t.j. toto
pravo je $irsie, neZ vyzadované aplikovatel nymi pravnymi predpismi.

K ukonceniu Zmluvy dojde aj vtedy, ked dojde k ukon¢eniu zmluvy medzi AgeVolt a Zakaznikom
uzatvorenej na zaklade VOP Portél z akéhokolvek dovodu, ako aj vtedy, ak dojde ku skonceniu
zmluvného vztahu AgeVolt (ak nie je EMP) a prislusného EMP, tykajiceho sa poskytovania Sluzieb
nabfjania prislusnym EMP.

Osobné udaje

Prevadzkovatelom vo vztahu k osobnym tidajom st: (i) obchodna spolo¢nost AgeVolt Slovakia s. r. 0.,
so sidlom Jaro$ova 1, 831 03 Bratislava, SR, ICO: 46 479 848, spolo¢nost’ zapisana v obchodnom registri
Okresného sudu Bratislava I, oddiel: Sro, vlozka ¢.: 78174/B; a (ii) AgeVoltj. s. a., so sidlom Tatranské
namestie 3, 058 01 Poprad, SR, ICO: 53 613 988, spolo¢nost’ zapisana v obchodnom registri Presov,
oddiel: Sja, vlozka ¢.: 21/P, ako spolo¢ni prevadzkovatelia, a spracovavaju ich v stlade s Nariadenim
GDPR, dalsimi aplikovatelnymi predpismi, a prijatymi zdsadami ochrany osobnych udajov
spoloénymi prevadzkovatelmi, ktoré musia byt v stulade s aplikovatelnymi pravnymi predpismi; na
vSetko z uvedeného sa spolo¢nost AgeVolt zavizuje.

Bliz8ie informécie o spractivani osobnych tdajov zo strany AgeVolt (spoloénych prevadzkovatelov
uvedenych v ods. 9.1. vyssie) sa nachddzaju priamo na Portéli v ¢asti ,Zdsady ochrany osobnych
udajov”, a to vratane uvedenia prijatych zasad ochrany osobnych tdajov.

Pre pripad, ak EMP nie je AgeVolt, Zakaznik berie na vedomie, Ze pre ticely plnenia zmluvného vztahu
medzi AgeVolt a Zdkaznikom vyplyvajlacim z vyuZzivania Portalu za Géelom vyuzitia Sluzby nabijania,
zmluvného vztahu medzi AgeVolt a EMP, a zmluvného vztahu medzi Zakaznikom a EMP (na zdklade
tychto VOP Nabfijanie), poskytne AgeVolt osobné tdaje Zakaznika v rozsahu tidajov spractivanych
spolo¢nostou AgeVolt (pre rozsah vid ,, Zasady ochrany osobnych adajov”) - okrem tdajov tykajacich
sa spoplatnenych Sluzieb poskytovanych inymi EMP a okrem tdajov tykajacich sa poskytovania
Sluzieb, ktoré nestvisia so Sluzbami nabfjania - EMP ako sprostredkovatelovi. EMP ako
sprostredkovatel je viazany ochranou osobnych tdajov Zakaznika prinajmensom v rozsahu Zasad
ochrany osobnych tdajov AgeVolt, ktoré sa na tieto ti¢ely uplatnia rovnako.

Dorucovanie a komunikacia
Informacie o podmienkach poskytovania Sluzieb nabijania stt Zakaznikom dostupné na Portali.

Vo veciach komunikécie so Zakaznikmi a zélezitostiach tykajacich sa tychto VOP Nabijanie, alebo
Zmluvy, alebo poskytovania Sluzieb nabfjania, vyuzivaju AgeVolt a EMP predovsetkym elektronickt
komunikéciu (e-mail), ako aj Portal. V pripadoch, kedy sa podla tychto VOP Nabijanie predpoklada
oznamovanie skutocnosti Zakaznikovi oznamenim prostrednictvom Portalu, povazuji sa takéto
ozndmenia za ozndmené Zikaznikovi ich zverejnenim na Portdli, oc¢om bude Zakaznik
prostrednictvom Portélu vzdy vhodnym a zaznamenanym sp6sobom upovedomeny (napr. notifikacia
o oznameni a pod.) a dorucené v sdlade s ods. 10.5. nizsie.

Komunikacia medzi Zdkaznikom a AgeVolt prebieha, podla volby Zakaznika, v slovenskom, alebo
anglickom jazyku. EMP je oprdvneny (a pokial to vyplyva z aplikovatelnych pravnych predpisov, tak
aj povinny) zvolit lokalny jazyk komunikacie v krajine, v ktorej poskytuje Sluzby nabijania.

Pre tucely kontaktovania AgeVolt v zmysle tychto VOP Nabijanie a Zmluvy je Zakaznik opravneny
kontaktovat AgeVolt aj nasledovnym spdsobom:

AgeVolt Slovakia s. r. 0., JaroSova 1, 831 03 Bratislava, Slovenska republika

Telefénne Cislo: +421 2 221 222 11; e-mail: helpdesk@agevolt.com

Kontaktné tidaje EMP odlisného od AgeVolt st uvedené v Portali.

Pisomnosti sa doruc¢uju postou, kuriérskou sluzbou, alebo elektronickymi prostriedkami (e-mail) na
dohodnutt adresu, na adresu sidla, alebo bydliska druhej Zmluvnej strany alebo na adresu, ktort si
Zmluvné strany za tymto acelom urcia, alebo prostrednictvom na to urcenej funkcionality Portéalu, ak
je dostupna. Za deri dorucenia v pripade osobného doruc¢ovania, alebo doru¢ovania kuriérskou sluzbou
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sa povazuje den, kedy adresat pisomnost prevzal, alebo odmietol prevziat. Pre vyltéenie akychkol'vek

pochybnosti plati, Ze akakolvek pisomna zasielka zasieland zo strany EMP Zakaznikovi alebo

Zakaznikom EMP sa povazuje za doru¢ent adresatovi najneskor uplynutim 10. (desiateho) pracovného

dnia po odoslani zéasielky na poslednti znamu adresu, resp. sidlo Zmluvnej strany, pokial sa nepreukaze

iny okamih dorucenia. Pisomnosti doru¢ované prostrednictvom e-mailu alebo Portdlu sa povazuju za
dorucené v najblizsi pracovny dem po dni ich odoslania, ak sa nepreukaze iny datum dorucenia. Pre
vyltcenie pochybnosti, vSetky pisomnosti podla Zmluvy mozno dorucovat aj emailom, ¢i uz
zhmotnené do textu alebo ako scan. Pre tieto tcely mozno vyuzivat: (i.) za EMP (na odosielanie aj
prijimanie) emaily EMP uvedené v tychto VOP Nabijanie, resp. v Portali alebo inak ozndmené zo strany

EMP; a (ii.) za Zakaznika (na odosielanie aj prijimanie) email, ktory ma uvedeny v Portali (t.j. ktory

vyuzil na registraciu alebo ktory si nasledne v Portali zmenil).

Pokial je v ramci jedného uzivatelského tuc¢tu v Portdli registrovanych viacero Zakaznikov (napr.

v situdcii podla ods. 3.2.2. vyssie), plati pre komunikaciu prostrednictvom Portalu nasledovné:

a. Pokial v ramci odosielania spravy Zakaznikom nie je $pecifikovany odosielatel (ako jeden zo
Zakaznikov v rdmci uzivatel'ského tétu v Portéli) a sprédva nie je odosland v rdmci prislusnej
,Penazenky” (pozn. ,Petiazenka” prindlezi vzdy jednému konkrétnemu Zakaznikovi), plati, ze
spravu odosielaju vsetci Zakaznici registrovani v rdmci uZzivatel'ského uétu v Portdli, tj. ze
sprdvu smerom na AgeVolt, resp. EMP, uskutoc¢tiuje kazdy Zakaznik samostatne. To plati
o v8etkych tkonoch, ktoré mozno oznamovat podla tychto VOP Nabijanie a Zmluvy.

b. Pokial AgeVolt alebo EMP odosiela spravu Zakaznikovi a ne$pecifikuje konkrétneho Zakaznika,
ktorému je sprdva urcend, alebo sprdvu neodosle konkrétnemu Zaikaznikovi do jeho
,Penazenky”, plati, Zze sprava je odoslana vSetkym Zikaznikom v ramci prislusného
uzivatel'ského tuctu (kazZdému jednotlivo a samostatne). To plati o vetkych tkonoch, ktoré sa
oznamuja podla tychto VOP Nabijanie a Zmluvy.

Pokial v Portéli nie je vyslovne uvedené inak, komunikacia s EMP, ktory nie je AgeVolt, prebieha
prostrednictvom AgeVolt, tj. medzi Zakaznikom a AgeVolt.

Rozhodné pravo a rieSenie sporov

Tieto VOP Nabfjanie a pravne vztahy vzniknuté na ich zaklade a/alebo na zaklade Zmluvy, alebo
stvisiace s tymito VOP Nabijanie a/alebo so Zmluvou, alebo v stvislosti s tymito VOP Nabfjanie
a/alebo Zmluvou, vratane stuvisiacich mimozmluvnych zavazkov, kvazi-zaviazkov a inych obdobnych
pravnych vztahov suavisiacich s VOP Nabijanie a/alebo Zmluvou, vratane otdzok ich platnosti,
vykladu, atd’., sa riadia hmotnym pravom Slovenskej republiky, s vyla¢enim koliznych noriem
a s vyla¢enim d’alich pravnych instrumentov (ako napr. CISG a pod.). Uvedené plati aj v pripade, ze
Zakaznik je cudzinec, zahrani¢nad osoba, alebo osoba bez statnej prislusnosti, ak nie je v tychto VOP
Nabijanie a/alebo Zmluve uvedené inak.

Vsetky spory vzniknuté z pravneho vztahu vzniknutého na zdklade Zmluvy a/alebo tychto VOP
Nabijanie alebo stvisiaceho so Zmluvou a/alebo VOP Nabfijanie, alebo v stuvislosti s tymito VOP
Nabijanie a/alebo Zmluvou, vratane sporov o platnost, vyklad a zanik Zmluvy a/alebo VOP Nabijanie
sa AgeVolta Zakaznik pokisia prednostne riesit dohodou. Ak k dohode nedodjde, bude spor s kone¢nou
platnostou rozhodovany slovenskym sddom na zaklade pravidiel miestnej, vecnej a funkénej
prislusnosti podla Civilného sporového poriadku. Tento ods. 11.2. sa vobec neuplatni, ak je
Zakaznikom Zakaznik - Spotrebitel'.

Pokial je Zakaznikom Zakaznik - Spotrebitel, vol'ba rozhodného prava podla ods. 11.1. nemoze viest
k neaplikacii takych pravnych noriem pravneho poriadku krajiny obvyklého pobytu Zakaznika -
Spotrebitela (pokial ide sticasne o taku istt krajinu, v ktorej AgeVolt poskytuje Sluzby na zaklade
tychto VOP Nabfjanie), od ktorych sa nemozno odchylit dohodou.

Popri pravach vyssie, je Zakaznik - Spotrebitel opravneny vyuzit online platformu alternativneho
rieSenia sporov vytvorend Eur6pskou komisiou (EU) dostupnt tu:
https:/ /ec.europa.eu/consumers/odr/.
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Pokial EMP nie je AgeVolt a Poskytuje Sluzby nabfjania v inej krajine, nez je Slovenska republika
a Zékaznik - Spotrebitel ma bydlisko v tej istej krajine, na Sluzby nabijania poskytnuté v danej krajine
sa uplatni pravny poriadok danej krajiny, ktory sa v takych pripadoch uplatni aj na tieto VOP Nabijanie
a ods. 11.1. sa v danom pripade neuplatni.

Zaverecné ustanovenia

Tieto VOP Nabfjanie vich aktudlnom a d¢innom zneni a Zmluva platia po celd dobu platnosti a
ucinnosti pravneho vztahu medzi EMP a Zakaznikom zaloZeného Zmluvou, a aj po ich skonéeni, a to
az do tplného vyrovnania vsetkych narokov, ktoré z nich vyplyvaja.

Spolo¢nost AgeVolt je opravnend jednostranne VOP Nabijanie zmenit. AgeVolt oznamuje zmeny VOP
Nabijanie ich zverejnenim na Portali, aspor 15 (slovom: pétnést) dni vopred (pred t¢innost'ou zmeny),
alebo zaslanim zmeny VOP Nabijanie na e-mailovi adresu Zakaznika, ktort Zakaznik uviedol v rdmci
procesu registracie Zakaznika. Dévody pre zmenu VOP Nabijanie st najmé (i) zmena prislusnych
pravnych predpisov alebo poziadavky prislusnych organov, (ii) zmena externych faktorov, ktoré
ovplyviiuja Sluzby nabijania a elektromobilitu ako takt (technické poziadavky, rozvoja podobne), (iii)
zmeny, najmd vylepSovanie Sluzieb nabijania, vratane novych moznosti Sluzieb, nabijania (iv) iné
potrebné zmeny alebo tpravy VOP Nabijanie. V pripade nestihlasu so zmenenymi VOP je Zikaznik
opravneny ukoncit uzivanie Sluzieb nabijanie deaktivovat' si prislusny modul ,Nabijanie” v Portali
a Zmluvu tym ukoncit s okamzitou tc¢innostou, uvedené moéze Zakaznik uskutoc¢nit aj dorucenim
pisomného oznamenia alebo odoslanim emailu na helpdesk@agevolt.com, pri¢om plati, Ze pokial tak

Zakaznik neucini v lehote do momentu téinnosti zmenenych VOP Nabfijanie (ktora je v zmysle tohto
ods. 12.2. minimalne 15 dni), riadi sa zmluvny vztah Zikaznika a EMP zmenenymi (novymi) VOP
Nabfjanie, ktoré boli zmenené a oznamené v stlade s tymto ods. 12.2.

V pripade, Ze niektoré ustanovenia tychto VOP Nabijanie a/alebo Zmluvy st alebo sa z akéhokol'vek
dovodu stand neplatné, netcinné alebo nevyntititelné, nema to a ani to nebude mat za nasledok
neplatnost, nedc¢innost alebo nevyndtitelnost ostatnych ustanoveni tychto VOP Nabijanie a/alebo
Zmluvy. AgeVolt bezodkladne nahradi dotknuté ustanovenie novym ustanovenim, ak to je mozné, s
obdobnym pravnym a ekonomickym vyznamom, a to postupom podla ods. 12.2. vyssie. Pravo
Zakaznika podla ods. 12.2. vyssie ostdva nedotknuté.
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Priloha ¢. 1

(Poznamka: tento formular je Zakaznikovi - Spotrebitel'ovi odoslany aj ako samostatny dokument).

VZOROVY FORMULAR NA ODSTUPENIE OD ZMLUVY

(vypliite a zaslite tento formular len v pripade, Ze si Zeldte odsttipit od zmluvy)

Adresat:

AgeVolt Slovakia s. r. 0.
Jarosova 1

831 03 Bratislava

Slovenska republika

E-mail: helpdesk@agevolt.com

Tymto vdm oznamujem, Ze odstupujem od: vSetkych Zmliv o poskytovani Sluzieb nabijania
poskytovanych prostrednictvom portédlu AgeVolt, a to vSetkymi EMP /odstupujem od tychto Zmlav o
poskytovani Sluzieb nabfjania poskytovanych prostrednictvom portdlu AgeVolt len nasledujtcimi
EMP: s S
.................................................................................................................................... (nehodiace sa preskrtnat).

Meno a priezvisko odstupujiceho spotrebitela: 8

Adresa odstupujticeho spotrebitela:

Podpis spotrebitel'a

(iba ak je tento formular zasielany postou)
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Priloha ¢. 2 - Prava Zakaznika - Spotrebitela v krajine, v ktorej EMP poskytuje Sluzby nabijania
Uplatiiuje sa v krajine: Slovenska republika

Staznosti a organ dohl'adu v Slovenskej republike:

Pre detaily ohl'adom podavania staznosti, vratane postupov a formularov vid":

https:/ /www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/Podajte-podnet.soi

Organ dohl'adu v Slovenskej republike je:
Slovenska obchodna inspekcia (SOI)
Inspektorat SOI pre Bratislavsky kraj
so sidlom Bajkalska 21/ A, P. O. BOX ¢. 5, 820 07 Bratislava, Slovenska republika
Odbor vykonu dozoru, tel. €. 02/58 27 21 72, 02/58 27 21 04,
Odbor ochrany spotrebitela, tel. ¢. 02/58 27 21 56
http:/ /www.soi.sk

https:/ /www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/ Podajte-podnet.soi

Zakladné prava Zakaznika - Spotrebitela podl'a slovenského prava:

EMP voci Zakaznikovi - Spotrebitelovi zodpoveda za vady podla ust. § 622 a § 623 zédkona ¢. 40/1964
Zb., ob¢iansky zakonnik, tieto paragrafy znejt:

,§ 622

(1) Ak ide o vadu, ktori mozZno odstrdnit, md kupujiici prdvo, aby bola bezplatne, vcas a riadne odstrdnend.
Preddvajiici je povinny vadu bez zbytocného odkladu odstrdanit.

(2) Kupujiici moZe namiesto odstranenia vady poZadovat vymenu veci, alebo ak sa vada tyjka len siicasti veci,
vymenu sicasti, ak tym preddvajicemu nevzniknu neprimerané ndklady vzhladom na cenu tovaru alebo
zdvaznost vady.

(3) Preddvajiici moZe vZdy namiesto odstrdnenia vady vymenit vadni vec za bezvadni, ak to kupujiicemu
nesposobi zavazné tazkosti.

§623

(1) Ak ide o vadu, ktorii nemozno odstranit a ktord brdni tomu, aby sa vec mohla riadne uZivat ako vec bez vady,
md kupujiici prdvo na vymenu veci alebo md pravo od zmluvy odstiipit. Tie isté prdva prislichajii kupujiicemu,
ak ide sice o odstrdnitelné vady, ak vsak kupujiici nemoze pre opitovné vyskytnutie sa vady po oprave alebo pre

(2) Ak ide o iné neodstranitelné vady, md kupujiici pravo na primerani zlavu z ceny veci.”

EMP tymto dava Zakaznikovi - Spotrebitelovi na vedomie a Zdkaznik - Spotrebitel berie na vedomie,
ze EMP nedodéava tovar (hmotnt vec), ale poskytuje Sluzby nabfjania, preto - s prihliadnutim na
povahu plnenia - prirodzene nemozno aplikovat tie prava, ktoré sa zo svojej povahy vztahujt vyluc¢ne
na tovar ako hmotnu vec.

Pre detaily ohladom uplatnenia reklamécii a ndrokov z vad vid’ Reklama¢ny poriadok dostupny na
webe www.agevolt.com. Pre dal$ie prava Zakaznika - Spotrebitel'a vid' VOP Nabijanie.

Dodato¢né informacie poskytnuté Zakaznikovi - Spotrebitel'ovi na zaklade kogentnych
ustanoveni pravnych noriem:

Nakol'ko predmetom plnenia podla Zmluvy nie je dodanie tovaru, nedochddza pri odstipeni od
Zmluvy ani vinych situacidch ku vzniku ndkladov na vratenie tovaru, tj. ani k uplatiiovaniu
akychkol'vek s tym stvisiacich poplatkov.

Poznédmka: vSetky ostatné informdcie, ktoré je AgeVolt, resp. EMP povinny poskytnut Zakaznikovi -
Spotrebitelovi pred uzatvorenim Zmluvy alebo pred odoslanim objednavky, st uvedené vo VOP
Nabijanie a v Reklama¢nom poriadku.

V3eobecné obchodné podmienky - nabijanie elektrickych vozidiel, verzia 1.0.0., t¢inné od 14. 3. 2023

29


https://www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/Podajte-podnet.soi
http://www.soi.sk/
https://www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/Podajte-podnet.soi
http://www.agevolt.com/

1.2.

1.3.

14.

/1, AgeVolt

V e_veryday
Content of this document:

GENERAL TERMS AND CONDITIONS - AGEVOLT PORTAL DIGITAL SERVICES and Annexes
(Page 1 to 16)

(Note: Applicable to any Services other than the Charging Services, if not stated otherwise)

GENERAL TERMS AND CONDITIONS - ELECTRIC VEHICLES CHARGING and Annexes (Page
17 to 29)

(Note: Applicable to the Charging Services)

GENERAL TERMS AND CONDITIONS - AGEVOLT PORTAL AND DIGITAL SERVICES
The provider:
AgeVolt Slovakia s. . o.
Jarosova 1, 831 03 Bratislava, Slovak Republic
ID: 46 479 848
TIN: 2820015924, VAT ID: SK2820015924

company registered in the Commercial Register of the District Court Bratislava I, Section: Sro, Entry No.:
78174/B

General Terms and Conditions, EU version 1.0.0., effective from March 14th, 2023.
(Capitalized terms as defined in paragraph 2.4. below)
Preamble

These GTC govern the rights and obligations of the Parties arising from the Contract concluded between
the AgeVolt as the Service Provider and the Customer as a user of the Services, in connection with the
Customer's use of the Portal and the AgeVolt Services provided by the AgeVolt through the Portal at
http:/ /my.agevolt.com/login (or at other address designated by the AgeVolt), as well as through the
"AgeVolt" mobile application available for systems IOS and Android (note: the Customer has the choice
to use the Portal, the mobile application or both), and also determine the principles of the legal
relationship between the Customer and the AgeVolt, which is also the owner and operator of the Portal.

If the AgeVolt and the Customer enter into a separate contract in which they expressly agree on terms
and conditions different from these GTC, the terms and conditions agreed in the separate contract shall
prevail over these GTC.

In the event that these GTC contain provisions that deviate to the detriment of the Customer - Consumer
from the applicable legislation (see Article XII. below), the conflicting provisions of the GTC shall not
apply and the relevant provisions of the applicable legislation shall apply instead (the Contract is
innominate). The generally binding legal regulations of the Slovak Republic, in particular the relevant
provisions of the Commercial Code, shall apply to the Contracts concluded between the AgeVolt and
the Customer - Entrepreneur (the Contract is innominate pursuant to Section 269(2) of the Commercial
Code). In relation to Customers - Entrepreneurs, these GTC shall prevail over the provisions of law to
the maximum extent permissible.

These GTC are available on the Portal. The Customer hereby declares that prior to entering into the
Contract with the AgeVolt, the Customer has read these GTC and the AgeVolt Complaints Procedure,
as well as other documents related to the use of the AgeVolt Services available to the Customer through
the Portal. The Customer expressly confirms acknowledgement with these GTC by clicking on the
appropriate box on the Portal, of which a record is kept.
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Definitions and interpretation

Art. II of these GTC is not only of a definitional nature, but also of a normative nature, i.e. setting out
rights and/ or obligations that are binding on the Parties in the same way as the other provisions of these

GTC.

The headings (titles) of the individual articles and paragraphs are for ease of reference only and have
no effect on the interpretation of these GTC.

Unless otherwise stated in these GTC, words used in these GTC in the singular number also refer to the
plural number and vice versa.

Terms and expressions defined and used in these GTC have the following meanings:

24.1.

24.2.

24.3.

244

245.
24.6.

24.7.

24.8.

2.4.9.

AgeVolt means AgeVolt Slovakia s. r. 0., as further specified in the header of these GTC, which
is the operator and owner of the Website and Portal and the provider of the Services.

Charging Point means a part of a charging station as a dedicated electronic technical device -
innovative charging system for electric vehicles (BEV, PHEV or other vehicles enabling charging),
which is owned or used by the Charging Point Owner (usually a person other than the EMP) and
which is made available to the Customer through the Portal. For the avoidance of doubt, unless
expressly agreed otherwise, the Charging Services via the Charging Point are not provided to the
Customer by the Charging Point Owner, but by the EMP selected by the Customer.

Charging Point Owner means an entity that is an owner or a sufficiently authorised user (e.g.
lessee, or user according to the ChaaS module) of the Charging Point and that has entered into a
contractual relationship with the AgeVolt in order to take advantage of the possibility of making
the Charging Point available for charging of the electric vehicles by the Customers; the Charging
Point Owner for the purposes of this definition and the GTC Charging may also be the AgeVolt.
For the avoidance of doubt, unless otherwise expressly agreed (e.g. via the Portal), the Customer,
in relation to the Services under these GTC, does not enter into a legal relationship with the
Charging Point Owner, but with the AgeVolt as the provider of the Services.

Charging Service means the service provided to the Customer at the relevant Charging Point by
the AgeVolt or another EMP pursuant to the GTC Charging, as defined therein (paragraph 3.4.
of the GTC Charging).

Commercial Code means the Slovak Act No. 513/1991 Coll., the Commercial Code, as amended.

Consumer means a natural person who, when using the Services through Portal, is not acting
within the scope of their trade or other business; nor is acting within the scope of their
employment or profession, or otherwise acting on behalf of any business entity.

Contract means the contract for the provision of Services concluded between the AgeVolt on the
one hand and the Customer on the other hand. Unless a separate Contract is concluded, the
content of the Contract is formed by these GTC (note: and by any configurations and settings on
the Portal enabled by these GTC, as well as any other agreements between the Parties). The
Contract is concluded exclusively through the Portal, without the simultaneous physical presence
of the AgeVolt and the Customer, outside the premises of the AgeVolt. The subject matter of the
Contract is the provision of the Services by the AgeVolt to the Customer and the Customer's
ability to use the Services provided by the AgeVolt, subject to the terms and conditions set out in
these GTC and/or the Contract, and subject to the individual terms and conditions of the
respective Services, if any.

Credit means the amount paid by the Customer through the Portal for payment of the Tariff or
for payment of other fulfilments, if agreed by the Parties and used by the Customer. The Credit
displayed to the Customer on the Portal always reflects the Customer's current Credit.

Customer means an entity that, through the Customer Registration or by other means according
to these GTC (see paragraphs 4.2. and 4.3.), has entered into a binding relationship with the
AgeVoltin order to use the Services offered by the AgeVolt through Portal as well as the Charging
Services; a Customer may be (i) a natural person - Consumer or Entrepreneur, or (ii) a legal person
- Entrepreneur.

General Terms and Conditions - AgeVolt Portal and Digital Services, version 1.0.0., effective from March 14t, 2023



W Sl

2.4.10.Customer Registration means the creation of a permanent user account by the Customer on the
Portal, allowing the use of the Portal, the Services provided by the AgeVolt, and other services
available on the Portal, as well as the conclusion of the contracts through the Portal in accordance
with these GTC or with other general terms and conditions applicable to the said contracts.

2.4.11.EMP means the entity that provides the Charging Service to the Customer. The Customer - EMP
relationship in the provision of the Charging Service is subject to the specific GTC Charging. The
Customer - the AgeVolt relationship when using the Portal and providing Services (other than
the Charging Service) is subject to these GTC and the specific terms and conditions of the
individual Service listed on the Portal or governed by separate terms and conditions.

2.4.12.Entrepreneur means a person (i) who is registered in the relevant commercial register, (ii) who is
carrying on business under a trade licence, (iii) who is carrying on business under a licence other
than a trade licence pursuant to special regulations, (iv) who provides his/her business
registration number by its filling into the Portal, including but not limited to a public authority
and a local or regional government entity, or (v) any other entity that is deemed to be an
entrepreneur under the laws of the country of residence, domicile or registration, or is from any
legal reason not deemed to be a consumer.

2.4.13.GDPR Regulation means Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data and repealing Directive 95/46/EC (General
Data Protection Regulation).

2.4.14.GTC means these General Terms and Conditions in the (current) valid and effective version.

2.4.15.GTC Charging means the AgeVolt General Terms and Conditions - Electric Vehicle Charging in
their valid and effective version, which are applicable to the Charging Services.

2.416.GTC Sharing means the AgeVolt General Terms and Conditions - charging stations sharing in
their (current) valid and effective version, which apply when the charging station (or the
Charging Point) is shared by the Charging Point Owner with the Customers.

2.4.17 License means a non-exclusive license that constitutes the AgeVolt's consent to the use of Portal,
and the related Services, i.e. a grant of authority to use the Portal for the Customer's needs to the
extent necessary and in accordance with the functional purpose of the Portal, without the right to
sublicense, without the right to assign the license, and without the ability to use the Portal for any
purpose other than as expressly agreed.

2.4.18.Parties means the parties to the Contract, i.e. the AgeVolt as the provider on the one hand and
the Customer on the other hand.

2.4.19.Portal means the AgeVolt's web portal operated at www.my.agevolt.com or any at other address
specified by the AgeVolt, as well as through the "AgeVolt" mobile application available for 10S
and Android systems (note: the Customer has the choice to use the web Portal, the mobile
application or both), dedicated for the Customers for the purpose of using the Services.

2.4.20.Service means any service provided by the AgeVolt to Customers through the Portal as further
defined therein, or as defined by the separate terms and conditions (e.g. by GTC Charging).
During the first 14 days after the conclusion of the Contract, the Portal may only allow the
Customer - Consumer to use any fee-based Services if the Customer - Consumer has given
specific consent to do so (with the commencement of the Services before the expiry of the
statutory period of 14 days for withdrawal from the Contract). Selected functionalities of the
Portal, if available, can be used without the Customer Registration.

2.4.21. Tariff means the price that the Customer agrees to pay for the use of the Charging Services (as
defined in paragraph 3.6. of the GTC Charging) or for the payment of other Services, if available
on the Portal and subject to the Tariff.

2.4.22.Third Party means any natural or legal person, association, foundation, authority, other entity,
or person having legal capacity under the laws of any jurisdiction, whether or not in full or limited
extent, other than the AgeVolt and the Customer.
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2.4.23. Website means website https:/ /www.agevolt.com/ or another website of the AgeVolt that may
be notified to the Customer by the AgeVolt.

Introductory provisions
The AgeVolt is the operator of the Portal developed for the purpose of:

a. Providing the Charging Point Owner with the opportunity to register the Charging Point owned
or in sufficient possession (e.g. lease) by the Charging Point Owner on the Portal and the inclusion
of the relevant Charging Point in the network of the Charging Stations listed on the Portal, for
purpose of providing the Charging Services;

b. Enabling the Customers to use the Portal and all the Services and functionalities available therein,
i.e., inter alia, to search for the relevant Charging Point available for charging, to use the Charging
Service provided by the relevant EMP and to pay the Tariff by means of the Credit that the
Customer is entitled to recharge in accordance with these GTC or by means of any other payment
method available on the Portal.

The AgeVolt through the Portal provides the Charging Point Owners, the Customers and the individual
EMPs with a platform that interconnects the Portal's users for the purpose of providing and using the
Services.

Through the Portal, the Customer has access to the entire network of the charging stations on the Portal,
which are available for use by persons on the Portal. The Portal may be configured in such a way that
some functionalities, such as viewing the network of charging stations, are possible without concluding
a Contract. However, if any Services (fee based or free of charge) are to be provided, they may only be
provided on the basis of a previously concluded Contract, i.e. subject to, inter alia, application of these
GTC and, in case of the Charging Services, also the GTC Charging.

Provision of the Charging Services and the GTC Charging. The provision of the Charging Services is
governed by the specific GTC Charging which bind the relevant EMP (i.e. the AgeVolt or another EMP
specified for the relevant Charging Point chosen by the Customer to provide the Charging Service). By
connecting to the relevant Charging Point, the Customer agrees to the provision of the Charging Service
by the EMP of their choice at that Charging Point, subject to the terms and conditions set out in the GTC
Charging and at the price pre-determined and displayed for the relevant Charging Point and the
relevant EMP. The GTC Charging are available together with these GTC (as the document below) and
if the Charging Service is to be provided in a country other than the Slovak Republic, they are localised
for that country. All other Services (other than the Charging Services), unless otherwise expressly stated,
are localised, and deemed to be provided in the Slovak Republic, regardless of the language used.

Charging stations sharing. The sharing of the charging stations is governed by the separate GTC
Sharing, which are available HERE. By creating of the permission for sharing of the charging station on
the Portal, activating it on the Portal, the contract under the GTC Sharing is created at such moment, the
contract under the GTC Sharing with the content of the contract under the GTC Sharing is formed
between the entity whose data are filled in via the user account in the Portal (as the customer) and
AgeVolt (as the provider). The formation of the contract under the GTC Sharing also occurs in any other
manner expressly provided in the GTC Sharing. The person who fills in the details pursuant to this
paragraph 3.5. of the customer into the Portal confirms in relation to the contract pursuant to the GTC
Sharing all the facts that are confirmed pursuant to paragraph 4.2. (everything contained in points a. to
c. of paragraph 4.2.) in relation to the Contract and, in addition, represents and warrants that the
customer meets the status of the Charge Point Owner.

Conclusion of the Contract and provision of the Services

If the Portal allows the use of the one-off Service without the Customer Registration, the Contract shall
be formed upon activation of the relevant Service, subject to confirmation of the Customer's familiarity
with these GTC or any other terms and conditions applicable to the relevant Service, and its term is
limited only to duration of the individual Service in question (i.e. it shall terminate upon the provision
of the one-off Service and the settlement of any claims arising therefrom). Save for the Contract
according to the previous sentence:

a. the Contract, subject to which is use of the Services that are free of charge, is formed upon
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completion of the Customer Registration, regardless of when any module on the Portal is
activated and regardless of when the Customer's (any) details are entered into the Portal (see
paragraph 4.2.);

b. the contract subject to the use of any fee-based Services shall commence at the time and in
accordance with clause 4.2. below, clause 4.3. shall remain unaffected.

The Customer, respectively the person who has filled in the Customer's details on the Portal (e.g. when
creating the "Wallet" or when activating any module into which the Customer data are entered) hereby
represents, confirms, and warrants that:

a. the Customer is fully capable and authorised to enter into the Contract and by entering into the
Contract through the Portal undertakes to fulfil all obligations under the Contract;

b. the person who has filled in the Customer's details on the Portal or otherwise acts on behalf of
the Customer (e.g., a statutory officer, employee, authorized representative, etc.) is authorised to
act on behalf of the Customer in such manner;

C. all data filled in about the Customer on the Portal are correct.

In connection with this paragraph 4.2. above, the Contract created by the completion of the Customer
Registration (see paragraph 4.1.) allows the registered entity to use only Services that are free of charge,
whereby the use of the fee-based Services is subject to the formation of the Contract in the manner set
out in this paragraph 4.2., respectively 4.3. Each activation or set-up of the relevant module pursuant to
this paragraph 4.2. shall create the Contract between the entity (Customer) whose details have been
filled in and confirmed (e.g. by the successful creation of the "Wallet") as the Customer and AgeVolt.

Each successful activation or establishment of the module according to paragraph 4.2. always forms
another (new) Contract between (i) the entity whose data were entered and confirmed (as the Customer)
within the successful activation (resp. creation) of the module in question and (ii) the AgeVolt. In that
context, the Customer or the person who has entered the details of that new Customer into the Portal
declares and confirms the same facts as set out in paragraph 4.2. above. In this way, several Contracts
may be created, always individually between the each new Customer pursuant to paragraphs 4.2. and
4.3., and the AgeVolt.

For the avoidance of any doubt:

a. the Contracts created in the manner referred to in paragraphs 4.2. and 4.3. (no matter how many
are created) shall always bind the single Customer (an entity referred to in paragraph 4.2., resp.
4.3.) on the one hand and the AgeVolt on the other hand; they shall always be individual and
separable bilateral Contracts, which are independent of each other;

b. Prior to the formation of each of the Contracts pursuant to paragraphs 4.2. and 4.3., the button
which gives rise to the formation of the Contract shall be preceded by an indication that the
pressing of the said button will give rise to the formation of the Contract pursuant to these GTC
or to the formation of the contract pursuant to any other General Terms and Conditions which
are to be applied.

Use of the Portal (save for situation stated in paragraph 3.3.) and the Services is possible exclusively on
the basis of the Contract; aforementioned does not exclude the possibility of using the one-off Services
(including their use without Registration), if available on the Portal.

Customer Registration is only possible if the Customer fills in all the mandatory data at the same time
and chooses their own login data and password, through which the Customer will log in to their user
account on the Portal. The Customer is responsible for keeping the password secret and protected and
not disclosing it to any Third Party. In the event that the Customer suspects a possible misuse of his
password or login details to his user account, the Customer is obliged to change his password
immediately and inform the AgeVolt of the said fact. The AgeVolt is entitled to set minimum security
requirements for the strength of the password (e.g., minimum number of characters and necessary types
of characters, etc.).

The Customer expressly acknowledges and agrees that the User Account established through the
Customer Registration is intended solely for the person who, or for whom, the Customer Registration
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was made and that the Customer is not authorized to make his/her own User Account available to any
other person, nor to transfer or assign his/her privileges in connection with the use of the Services to
any other person. The person who controls the user account is responsible for ensuring that they are
authorised to act on behalf of all the Customers to whom the user account relates (e.g. in name and on
behalf of all the Customers having created the “Wallet” in the user account on the Portal). This
Paragraph 4.7. also does not preclude future functionalities allowing, for example, fleet management
and accounts, i.e. the creation of a master account and individual sub-accounts that can be related to
either specific persons and/or vehicles; more detailed terms and conditions will be specifically
determined on the Portal for each particular type of such specific accounts.

The Customer acknowledges and agrees that the AgeVolt shall in no event be legally liable for any
damages incurred by the Customer as a result of the Customer's failure to check the information so
provided or the information not being updated by the Customer in accordance with the actual status.

After completing all mandatory data for the purpose of Customer Registration, the Customer will
receive a verification link to the email address provided by the Customer in the Customer Registration
process. The Customer Registration is deemed to be duly completed and the Customer is entitled to use
the Portal by clicking on the verification link sent to the Customer. The Customer acknowledges and
agrees that the AgeVolt has the right in justified cases not to allow the Customer Registration despite
the fulfilment of the Customer Registration conditions, or to prevent the Customer from using the
Services on the Portal, in particular due to reasonable suspicion that there may be misuse of data,
perform any illegal activities, etc.

On the basis of the Contract, the Customer is entitled to use the Portal and to use all the Services
available therein. The use of the Services consisting in the use of the Portal as such (i.e. the ability to
search for charging stations, etc.) is provided free of charge to the Customer. However, the above does
not apply to the use of fee-based Services available on the Portal. In case of the fee-based Services, the
Customer is always provided in advance on the Portal with their price (or Tariff), as well as with the
individual conditions for the use of the particular Service, if any, and with all other required
information.

The Customer also acknowledges that in order to use any fee-based Services, it is necessary to provide
the AgeVolt or the provider of the payment services with additional data, beyond the data required for
the Customer Registration, by filling in the relevant mandatory data on the Portal, in particular, but not
limited to, the data required for billing, if requested by the Customer (first name, last name, business
name, residence, registered office, place of business, VAT ID, VAT ID, etc.), and furthermore, it may be
necessary to provide the necessary payment data and payment card data (card number, expiry date,
CVV, etc.) for payment purposes, depending on the chosen payment method.

Save for the one-off Services, the Contract is concluded for an indefinite period of time, with the
provision of the fee-based Services, unless they are one-off Services, occurring on a periodic basis. The
period of provision of the Services is indicated on the Portal for each fee-based Service; if the Service
allows for the choice of the periodicity of the Service, the periodicity of the Services will correspond to
the choice made by the Customer (e.g. monthly, quarterly, annually, after the specified amount of Credit
has been used up, etc.); the choice may be changed with effect from the end of the current chosen
periodicity. In the case of the one-off Service, the duration of the Contract is governed by paragraph
4.1., second sentence.

At the end of each period, there is a taxable performance, i.e. at the end of each period, the Customer is
issued an invoice for the Services used during the period in question in accordance with the provisions
of paragraphs 6.6. and 6.7. below, which remain unaffected.

The Customer confirms that they are entitled to dispose with the funds used to top up the Credit and
to pay for the Services and is obliged to refrain from any unlawful transactions with any funds through
the Credit and the Portal.

Provision of the Services

More detailed terms and conditions for the provision and use of the individual Services shall be
specified for the respective Service on the Portal and shall be available to the Customer in advance either
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in the Service description or as separate general terms and conditions (such as the GTC Charging). Prior
to commencement of the provision of any fee-based Service, the Customer's acknowledgement of the
terms and conditions of the relevant Service is required, such acknowledgement will be recorded.

The Customer acknowledges that the AgeVolt is entitled to restrict or suspend the provision of the
Services in relation to a particular Customer if (i) the Customer is in breach of these GTC, the Contract,
the terms and conditions of provision of the relevant Service, and/or the applicable law, (ii) the
Customer fails to perform acts that are necessary under the Contract, the GTC or the terms and
conditions of provision of the relevant Service as a condition of use of the Services, and/or if (iii) the
applicable law requires so. The Customer further acknowledges that the AgeVolt is entitled to restrict
or suspend the provision of the Services for technical or operational reasons, for the necessary period of
time. As far as reasonably practicable, the AgeVolt will give Customer reasonable advance notice of the
planned restriction.

Tariff and Credit

Unless otherwise expressly stated on the Portal, the Services are provided for a fee (Tariff or otherwise
named price of the Service), which is set on the Portal for the individual Service and is available to the
Customer in advance.

The Tariff is determined in euros (EUR), including VAT, unless expressly stated otherwise.

The Customer acknowledges that it is technically only possible to use the Services on the basis of
sufficient Credit held by the Customer on the Portal, or on the basis of payment of the price of the
Services by any other payment method available for this purpose on the Portal.

The Customer is entitled to purchase (i.e. "top up") Credit on the Portal at any time through the Portal's
dedicated functionality and is also entitled to request a refund of the remaining unused Credit at any
time through the Portal's dedicated functionality. The remainder of the unused Credit will be refunded
to the Customer within 14 days from the date of receipt of the Customer's email request. The amount of
the Credit that the Customer has requested to be refunded will be blocked on the Portal from the time
of the request until a payment order is entered to refund the amount to the Customer (at which time the
Credit will be reduced by that amount), which the Customer agrees to. Unused Credit shall not be
forfeited to the Customer over time and shall remain in the unused amount on the Portal. A summary
of the Credit top-ups (including automatic top-ups) is available to the Customer in the Customer's
account on the Portal. The full unused Credit will always be returned to the Customer in the event of
termination of the Contract (also within 14 days).

The Customer is entitled to select the functionality on the Portal "Automatic Credit Renewal" and choose
an amount from among the amounts available on the Portal for each type of charging - AC / DC or for
other Services (e.g. EUR 5, EUR 10, etc.), by which the Credit will be automatically increased (i.e. the
amount selected by the Customer will be automatically withdrawn from the payment card, the details
of which the Customer has entered on the Portal), whenever the Credit is close to the amount EUR 0 or
reaches another low value indicated by the AgeVolt on the Portal depending on the respective type of
charging - AC / DC, or depending on the type of other Service. The Customer, by selecting the
functionality "Automatic Credit Renewal" and the respective amount, agrees to the above and until the
functionality "Automatic Credit Renewal" is deactivated on the Portal, the Customer agrees to be
obliged to make payment to the extent indicated (the text of the Customer's specific consent is indicated
on the Portal in advance when selecting "Automatic Credit Renewal" and is recorded at the time of
selection; the Customer acknowledges that without the said consent (which is granted by activating the
relevant functionality), Automatic Credit Renewal is not possible, as its essence is the making of a
payment). The Customer is entitled to deactivate the "Automatic Credit Renewal" functionality at any
time through the Portal without giving any reason, as well as to change the amount of the automatically
renewed (increased) Credit amount to another amount available on the Portal. The AgeVolt has the
right to change the configuration options of the "Automatic Credit Renewal" setting at any time. If the
option selected by the Customer is no longer supported after the change has been made, the AgeVolt
has the right to deactivate the "Automatic Credit Renewal" feature for the Customer and has the
obligation to inform the Customer of this no later than at the moment of deactivation. The Customer is
then entitled to activate the "Automatic Credit Renewal" and choose any of the configurations offered
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With regard to the use of fee-based Services on a periodic basis with payment by means of the Credit
(e.g. the Charging Services), the billing shall always take place at the end of the current period in which
the Services are provided (typically a calendar month or in a period selected by the Customer or
otherwise agreed), considering the periodicity of the provision of the Services. In respect of the Services
that are not being paid by the Credit, or are provided on a one-off basis, or in respect of Services for
which specific billing terms are specified on the Portal, billing occurs as follows:

a. for the Services that are not being paid by the Credit, unless they are a one-off Service (see b. and
c. below), billing occurs at the beginning of the period for which the Service is provided, unless
otherwise stated in the individual terms and conditions for the respective Service;

b. for the one-off Services where the final price of the Service can be determined in advance,
invoicing takes place immediately before the provision of the individual Service;

C. for the one-off Services where it is not possible to determine the final price of the Service in
advance (e.g. the Charging Services), invoicing takes place immediately after the provision of the
individual Service, i.e. when the final price of the individual Service is known;

d. for the Services for which special billing conditions are specified, billing shall take place in
accordance with those special billing conditions.

The invoice will contain all the elements of a tax document and the invoice will be accompanied by a
summary of the individual Services provided or the summary will be incorporated directly into the
invoice (in which case the invoice will have no attachment). The Parties agree that the invoice and its
attachments may be sent to the Customer in electronic format (.pdf or other standard and customary
format) to the Customer's email address provided on the Portal. For the avoidance of any doubt unless
the Customer has the negative Credit at the end of the period of provision of the Services (to which the
invoice relates), the invoice will state the amount to be paid as EUR 0 in respect of ongoing payments
for the Services by way of the Credit.

Following the paragraphs of this Article VI. above, the use of the Services by the Customer is technically
possible (to ensure the functioning of the Services and the operation of the Portal) only on the basis that
the Customer allows the AgeVolt to accept payments for the Services provided, made in the form of
recharging the Customer's Credit, from the Customer's payment card through the Portal, or on the basis
of the Customer's use of another payment method chosen among the payment methods available on
the Portal (which may include, for example, the possibility of a one-time payment, etc.). For this
purpose, in the case of the use of a payment card, the Customer shall provide on the Portal (in the Wallet
related to the Customer) the details of the Customer's payment card, which must be valid and
authorised by the issuing bank (or other institution authorised to do so under applicable law). At the
same time, if the Customer uses the "Automatic Credit Renewal" function or wants the payment card
data to be remembered to facilitate future payments, it is technically necessary on the part of the
Customer to grant the payment service provider or other entity holding the card data (e.g. for Apple
Pay, Google Pay, etc., if the said services allow it) consent to the storage of the payment card data and
its use by the AgeVolt for the payment of payments for the Services provided, or for the payment of the
Tariff for these purposes. By providing payment card details to the payment service provider, the
Customer agrees that the AgeVolt shall be entitled to initiate the Credit payment from the Customer's
payment card in question under the terms and conditions set out in these GTC to the extent enabled by
the Customer on the Portal (i.e. active recharge of the Credit by the Customer based on the Customer's
action and/or automatic renewal of the Credit to the extent specified by the Customer).

The Customer is responsible for ensuring that they have sufficient funds on the payment card to be used
for the purpose of payment of the Credit, that the payment card is valid, that it is not blocked, and for
taking the necessary steps to enable the payment of the Credit from the Customer's payment card at the
relevant time. The Customer is further responsible for being the authorised dispenser of the Customer's
payment card and for paying the Credit legitimately, i.e. the payment of the Credit does not lead to
misuse of the Customer's payment card. The Customer acknowledges that a breach of these provisions
will give rise to liability of the Customer to the person whose payment card has been misused and may
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The credit is deemed to have been paid when the correct amount of funds is credited to the AgeVolt's
bank account or to the AgeVolt's (sub)account in the relevant payment gateway, platform, or other
payment functionality, if used.

also give rise to liability of the Customer for damages caused to the AgeVolt.

The Customer acknowledges that some or all of the Credit and/or Tariff payment options may be
referred to on the Portal as the "Wallet" module or similar. Unless specific terms and conditions or other
terms and conditions are issued for such options or module, or another separate agreement is entered
into by the Parties, these GTC, in particular (but not limited to) this Article VI. above, shall apply in full
to such options or module. Through these modules, the Customer may also be able to pay for the
AgeVolt's goods and services other than the Services.

Liability for damage and defects

Liability for damage and defects towards the Customer - Consumer. The AgeVolt shall be liable to the
Customer - Consumer for defects and damage to the extent set forth by the applicable law. Nothing in
these GTC shall be interpreted, nor applied as limiting the AgeVolt's liability to the Customer -
Consumer beyond that permitted by the applicable law (see Article XII. below). For the rights of the
Customer - Consumer and further information, see Annex 2 to these GTC.

Liability for violations not caused by the AgeVolt. The Customer acknowledges that the AgeVolt
cannot be liable to the Customer for damages or other consequences caused to the Customer as a result
of an act or omission of the Charging Point Owner or in connection with an act or omission of the
Customer (e.g. improper technical condition of the electric vehicle, handling of the Charging Point in
violation of the technical instructions, information on the Portal, etc.). The acts or omissions of the
Charging Point Owner are the sole responsibility of such Charging Point Owner and the Customer is
responsible for the acts or omissions of the Customer to the extent that they have caused damage. This
paragraph 7.2. does not exclude or limit the AgeVolt 's liability to the extent that the AgeVolt breaches
its legal duty and thereby causes damage to the Customer.

Outages. The AgeVolt shall not be held liable for any outages in the use of the Portal, nor for outages of
the Services caused by load, overload and/or failures of the electrical, data or other network or other
similar operational or technical causes or other external causes (i.e., those not under the control of the
AgeVolt).

Scope of compensation (Customer - Entrepreneur). The Parties agree that in the contractual
relationship between the AgeVolt on the one hand and the Customer - Entrepreneur on the other hand,
only actual direct damage shall be compensated within the scope of compensation pursuant to Sections
379 and 380 of the Commercial Code, unless otherwise expressly agreed. For the avoidance of any
doubt, but without limitation of the preceding sentence, neither lost profits nor any indirect,
consequential, punitive, exemplary, or other similar damages and fulfilments, nor costs shall be
compensated in such a contractual relationship. Aforementioned limitation shall not apply to damages
caused intentionally or through gross negligence, nor to damages caused by the operation of a motor
vehicle (including an electric vehicle). However, for the purposes of Section 379 of the Commercial
Code, the AgeVolt and the Customer- Entrepreneur does not assume that the AgeVolt may cause the
Customer-Entrepreneur greater damages that are subject to indemnification pursuant to the provisions
on liability for damages and this paragraph 7.4. than EUR 100 per one damage event or one series of
immediately following damage events; the damage amount being in excess of the said amount shall not
be indemnified by the AgeVolt.

Liability for defects and complaints. The details for submission of complaints and claims from defects
are set out in the Complaints Procedure available on the website www.agevolt.com. For the rights of
the Customer - Consumer, including claims from defects, see also Annex 2 of these GTC.

Force Majeure. The Parties shall not be liable for any delay or failure to perform any obligation under
these GTC and/or the Contract, nor for any damages caused as a result of an unexpected event beyond
their control, in particular force majeure, fire, flood, war, civil war, sabotage, strikes, laws, decrees,
ordinances, rules or regulations of the state and other circumstances beyond the control of the Party
concerned, or which are circumstances excluding liability under applicable generally applicable law
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(see Art. XII. of these GTC). This does not apply if the Party was in default or breach of duty at the time
the force majeure circumstance occurred. For the avoidance of doubt, force majeure cannot affect the
payment of monetary obligations.

Grant of the Licence

The AgeVolt grants the Customer the License, and therefore the AgeVolt's consent to use the Portal and
the related Services for the Customer's needs to the extent functionally (in terms of use) limited
exclusively to the proper use of the Portal and the Services, without territorial limitation and for the
duration of the Contract (note: time limitation).

The license is granted to the Customer as non-exclusive.

Upon termination of the Contract, the Customer is not entitled to use the Portal and the AgeVolt
reserves the right to block, delete, or remove the Customer's user account without prior notice. This is
without prejudice to the AgeVolt's obligation to archive those data that are so provided for by applicable
law; and is without prejudice to the AgeVolt's right to dispose of the data that it is entitled to dispose of
in accordance with the applicable law.

The license is granted to the Customer gratuitously and without the AgeVolt's right to any
consideration.

Customer is not entitled to grant the Licence, or any part thereof, under these GTC to any Third Party
(sub-licence), nor to allow any Third Party to access the Portal.

The Customer shall not be entitled to assign the Licence in whole or in part to the any Third Party.

The AgeVolt represents that it has all rights in and to the Portal, for any use of the Portal or any portion
thereof by the Customer, to grant the License to the Customer and has therefore duly, fully, at its sole
cost and expense, and with due care, settled all copyrights and rights related to the copyright on the
Portal.

Customer acknowledges that all ownership rights and other rights in and to the Portal are and shall
remain the property of the AgeVolt during the term of the License. All intellectual (including industrial)
property rights contained on the Portal are and shall remain the property of the AgeVolt during the
term of the License and are protected by copyright law (or other similar law) and other laws. The
Customer shall have no right to dispose with these rights.

The Customer acknowledges and agrees that they are entitled to use the Portal only in the manner for
which the Portal is intended, in accordance with these GTC. Without limiting the foregoing, the
Customer shall not be entitled in particular, but not exclusively:

a. modify the Portal in any way, or interfere with it in any way, other than in a way that, in normal
use, its user interface allows for the proper use of its functionalities of the Portal;

b. allow the use of the Portal in any way that would be contrary to the provisions of these GTC, as
well as other documents relating to the use of the Services, in particular, the Customer undertake
not to allow access to the Portal to any unauthorised person;

C. use the Portal other than as provided in these GTC or in violation of other documents relating to
the use of the Services;

d. reproduce or publicly distribute the content of the Portal or any part thereof;

decompose (decompile) the Portal, analyse backwards (so called "reverse engineering") or
otherwise attempt to obtain the source code of the Portal or the other software of the AgeVolt;

f. transmit files containing viruses, corrupted files, or any other programs that may damage or
adversely affect the operation of the Portal;

g. otherwise interfere with the Portal, compromise the functionality of the Portal, or act in a manner
that could jeopardize the rights or legally protected interests of the AgeVolt.

The Customer agrees not to send the AgeVolt illegal information or content, misinformation, or
misleading information, as well as content that contains viruses or may cause interruption or damage
to the Portal or the servers used by the AgeVolt.

Customer shall be liable for any damages incurred by the AgeVolt, the Charging Point Owner, the EMP
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and/or any Third Party as a result of the Customer's breach of any of Customer's obligations under this
Article VIII. GTC, or in the event of any infringement of the AgeVolt's copyrights.

Termination of the Contract

The Customer is entitled to terminate the Contract at any time, as well as to terminate the use of the
Portal by logging out of their user account on the Portal or by cancelling it. The Customer acknowledges
that due to the nature of the Service, it is not possible to terminate the Contract and the use of the Portal
for technical reasons while the particular Charging Service is being provided - it is first necessary for
the Customer to terminate the use of the Charging Service.

The AgeVolt reserves the right in justified cases (e.g. violation of: the terms of these GTC, protection of
the reputation of the AgeVolt, etc.) to withdraw from the Contract with the Customer, to block and
permanently disable the Customer's user account, or to prohibit the any further registration of the
particular Customer. the AgeVolt shall not be liable for any losses incurred by the Customer in such
event.

The Customer - Consumer is entitled to withdraw from the Contract within 14 (fourteen) days, even
without giving any reason, while the said period starts from the date of conclusion of the Contract (see
paragraphs 4.1. to 4.3.). Withdrawal from the Contract must be delivered by the Customer in writing to
the address of the AgeVolt's registered office: the AgeVolt Slovakia s. r. 0., Jarosova 1, 831 03 Bratislava,
Slovak Republic, or electronically (by e-mail) to the following e-mail address: helpdesk@agevolt.com or
via the Portal's dedicated functionality, if available. The Customer - Consumer has the possibility to
withdraw from the Contract using the sample form, which is attached as Annex 1 to these GTC.

In the event of withdrawal from the Contract, the AgeVolt shall return to the Customer without undue
delay, but no later than within 14 (fourteen) days from the date of receipt of the notice of withdrawal
from the Contract, all payments received from the Customer which the Customer has not used to pay
for the Services to the provision of which the Customer has consented prior to the expiry of the 14-day
withdrawal period, after having read the relevant information (e.g. unused Credit), without applying
any additional charges associated with the return of the payments to the Customer. The AgeVolt will
refund payments to the Customer by transfer to the Customer's bank account listed on the Portal (if
there is no bank account, to the bank account notified by the Customer to the AgeVolt); as far as the
technology of the payment method allows, payments will be refunded directly to the payment card or
other means used by the Customer or to the corresponding bank or other account.

The AgeVolt hereby informs the Customer - Consumer about his rights to withdraw from the
contract concluded at a distance, about the obligations of the AgeVolt, and about other legal facts
arising from the legislation on consumer protection in the field of distance sales:

a. During the first 14 days after the conclusion of the Contract, before providing the Service or
Service, the AgeVolt is obliged to request from the Customer - Consumer an explicit consent to
start the provision of the service before the expiry of the withdrawal period and a statement that
the Customer has been duly informed about the above. The Customer acknowledges that by
providing such consent, the Customer loses the right to withdraw from the Contract after the full
provision of the individual service (i.e. in relation to the partial provision of the individual
Service, this point in time occurs after the full provision of the individual Service). If the Customer
withdraws from the Contract in accordance with these GTC, and prior to the commencement of
the provision of the Services the Customer has expressly consented to the provision of the
Services, the Customer shall pay to the AgeVolt the price for the performance actually provided
up to the date of receipt of the notice of withdrawal from the Contract (i.e. pay the Tariff for the
Services used, as well as for any additional Services provided, if any, if they have been charged
for and the Customer -Consumer has duly consented to their provision and payment even prior
to the expiration of the period for withdrawal).

b. The Customer - Consumer shall not be entitled to withdraw from the Contract, the subject of
which is (i) the provision of the Service, if its provision has commenced with the express consent
of the Customer and the Customer has declared that they have been duly instructed that by
expressing such consent the Customer loses the right to withdraw from the Contract after the full
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provision of the Service, and if the full provision of the Service has taken place, (ii) for other
reasons expressly provided for in the applicable law.

Additional information: notwithstanding point b. above, the Customer is always entitled to withdraw
from the Contract based on a special agreement of the Parties within the meaning of paragraph 9.1
above, i.e. the Customer's right to withdraw from the Contract is not affected by the provision of the
partial Service, i.e. this right is always broader than required by the applicable law.

Personal data

The data controller in relation to personal data is: (i) AgeVolt Slovakia s. r. 0., with registered office at
Jarosova 1, 831 03 Bratislava, Slovak Republic, ID No.: 46 479 848, a company registered in the
Commercial Register of the District Court Bratislava I, Section: Sro, Insert No.: 78174/B; and (ii) AgeVolt
j- s. a., with registered office at Tatranské namestie 3, 058 01 Poprad, Slovak Republic, ID No: 53 613 988,
a company registered in the Commercial Register of PreSov, Section: Sja, Insert No: 21/P, as joint
controllers, and process them in accordance with the GDPR Regulation, other applicable regulations,
and the privacy policy adopted by the joint controllers, which must be in accordance with applicable
law; to all of the above, the AgeVolt undertakes.

Further information on the processing of personal data by the AgeVolt (the joint controllers referred to
in paragraph 10.1. above) can be found directly on the Portal in the section "Privacy Policy", including
an indication of the adopted privacy policy.

Communication
Information on the terms and conditions of the Services are available to Customers on the Portal.

In matters of communication with Customers and matters relating to these GTC, or the Contract, or the
provision of the Services, the AgeVolt primarily use electronic communication (email) as well as the
Portal. In cases where, pursuant to these GTC, notification of facts to the Customer is envisaged by
notification via the Portal, such notices shall be deemed to have been notified to the Customer by posting
them on the Portal, which shall always be notified to the Customer via the Portal in an appropriate and
recorded manner (e.g. notification, etc.) and delivered in accordance with paragraph 11.5 below.

Communication between the Customer and the AgeVolt takes place, according to the Customer's
choice, in Slovak or English.

For the purposes of contacting the AgeVolt under these GTC and the Contract, the Customer is also
entitled to contact the AgeVolt in the following manner:

AgeVolt Slovakia s. r. 0., Jarosova 1, 831 03 Bratislava, Slovak Republic
Telephone number: +421 2 221 222 11; e-mail: helpdesk@agevolt.com

Documents shall be delivered by post, courier service or electronic means (e-mail) to the agreed address,
to the address of the registered office or residence of the other Party or to the address designated by the
Parties for this purpose, or through the Portal's dedicated functionality, if available. The date of delivery
in the case of personal delivery or delivery by courier shall be deemed to be the date on which the
addressee receives or refuses to receive the document. For the avoidance of any doubt, any written item
sent by the AgeVolt to the Customer shall be deemed to have been delivered to the addressee no later
than the expiry of the tenth (10%) business day after the item was sent to the last known address or
registered office of the Party, unless a different time of delivery is proven. Documents delivered by
email, or the Portal shall be deemed to have been delivered on the next business day following the date
of dispatch, unless a different date of delivery is proved. For the avoidance of doubt, all documents
under the Contract may also be served by email, whether in text or as a scan. The following may be used
for this purpose: (i.) for the AgeVolt (for both sending and receiving) the AgeVolt emails specified in
these GTC or as otherwise notified by the AgeVolt; and (ii.) for the Customer (for both sending and
receiving) the email specified on the Portal (i.e., that the Customer used to register or subsequently
changed on the Portal).

If there are multiple Customers registered within one user account on the Portal (see paragraph 4.3.),
the following applies to communication via the Portal:

a. Unless the sender (as one of the Customers within the user account in the Portal) is specified
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within the sending of a message by the Customer, or unless the message is sent within the
respective Wallet (note: the Wallet always belongs to one specific Customer), the message is sent
by all the Customers registered within the user account on the Portal, i.e. the message is sent to
the AgeVolt by each of the Customers separately. Aforementioned applies to all the actions that
can be communicated pursuant to these GTC and the Contract.

b. If the AgeVolt sends a message to the Customer and does not specify the specific Customer to
whom the message is addressed or does not send the message to the specific Customer in their
Wallet, the message is deemed to be sent to all the Customers within the relevant user account
on the Portal (to each individually and separately). Aforementioned applies to all actions that are
communicated pursuant to these GTC and the Contract.

Applicable law and dispute resolution

These GTC and the legal relationships arising under them and/ or the Contract, or relating to these GTC
and/or the Contract, or in connection with these GTC and/or the Contract, including related non-
contractual obligations, quasi-obligations and other similar legal relationships relating to these GTC
and/or the Contract, including questions of their validity, interpretation, etc., shall be governed by the
substantive law of the Slovak Republic, with the exclusion of conflict of laws rules and to the exclusion
of other legal instruments (such as CISG, etc.). The foregoing shall also apply if the Customer is a foreign
person or a stateless person, unless otherwise stated in these GTC and/or the Contract.

All disputes arising out of or in connection with the Contract and/or these GTC or in connection with
these GTC and/or the Contract, including disputes concerning the validity, interpretation and
termination of the Contract and/or the GTC, the AgeVolt and the Customer shall attempt to resolve by
agreement as a matter of priority. If no agreement is reached, the dispute shall be finally decided by a
Slovak court based on the rules of local, subject matter and functional jurisdiction under the Civil
Procedure Code. This paragraph 12.2 shall not apply at all if the Customer is the Customer - Consumer,
while the statutory provisions shall apply.

If the Customer is the Customer - Consumer, the choice of applicable law pursuant to paragraph 12.1.
cannot lead to the non-application of such legal rules of the law of the country of the Customer-
Consumer's habitual residence (if it is at the same time the same country in which the AgeVolt provides
the Services on the basis of these GTC), which cannot be derogated from by agreement.

In addition to the rights above, the Customer - Consumer is entitled to use the online alternative dispute
resolution platform established by the European Commission (EU) available here:
https:/ /ec.europa.eu/consumers/odr/.

Final provisions

These GTC in their current and effective version and the Contract shall remain in force throughout the
validity and effectiveness of the legal relationship between the AgeVolt and the Customer established
by the Contract, and even after their termination, until all claims arising therefrom are settled in full.

The Parties had expressly agreed that the AgeVolt shall be entitled to unilaterally change this GTC. The
AgeVolt notifies changes to the GTC by posting them on the Portal, at least 15 (in words: fifteen) days
in advance (before the change takes effect), and by sending the changed GTC to the Customer's email
address provided by the Customer as part of the Customer Registration process. The reasons for
changing the GTC are in particular (i) a change in the relevant legislation or a requirement of the
competent authorities, (ii) a change in external factors affecting the Services and electromobility as such
(technical requirements, development, etc.), (iii) changes, in particular improvements to the Services,
including new Service options, charging, (iv) other necessary changes or modifications to the GTC. In
the event of disagreement with the amended GTC, the Customer is entitled to terminate the use of the
Services by cancelling their Customer Registration and logging off from the Portal and thereby
terminate the Contract with immediate effect, the above may also be done by the Customer by
delivering a written notice or by sending an email to helpdesk@agevolt.com, provided that if the
Customer fails to do so within the period until the amended GTC come into force (which is a minimum
of 15 days in accordance with this paragraph 12.2.), the contractual relationship between the Customer
and the AgeVolt shall be governed by the amended (new) GTCs, which have been amended and notified
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In the event that any provision of these GTC and/or the Contract is or becomes invalid, ineffective or
unenforceable for any reason whatsoever, this shall not and shall not have the effect of rendering the
remaining provisions of these GTC and/or of the Contract invalid, ineffective or unenforceable, the
AgeVolt shall promptly replace the affected provision with a new provision, if possible, of similar legal
and economic significance, following the procedure set out in paragraph 12.2. above. The Customer's
right under paragraph 12.2. above shall remain unaffected.

in accordance with this paragraph 12.2.
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Annex No.1 SAMPLE - WITHDRAWAL FORM

(Note: this form is also sent to the Customer - Consumer as a separate document).

(Fill in and send this form only if you wish to withdraw from the contract)

Addressee:

AgeVolt Slovakia s. r. 0.
Jarosova 1

831 03 Bratislava

Slovak Republic

E-mail: helpdesk@agevolt.com

I hereby notify you that I withdraw from the Contract for the provision of the Services provided through
the AgeVolt Portal.

The name and surname of the withdrawing consumer:

The address of the withdrawing consumer:

In B0 o KON 15

Signature of the consumer

(only if this form is sent by post)

General Terms and Conditions - AgeVolt Portal and Digital Services, version 1.0.0., effective from March 14t, 2023
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Annex No. 2 - Further rights of the Customer - Consumer and further information for the
Customer - Consumer

Applicable in the country: the Slovak Republic. (Note: the Services being provided by the Portal,
except of the Charging Services, are provided in the Slovak Republic for all the Customers).

Complaints and supervisory authority in the Slovak Republic:
For details on how to make a complaint, including procedures and forms, see:

https:/ /www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/Podajte-podnet.soi

The supervisory authority in the Slovak Republic is:
Slovak Trade Inspection (Slovenska obchodna inspekcia - SOI)
SOI Inspectorate for the Bratislava Region (InSpektorat SOI pre Bratislavsky kraj)
with registered office at Bajkalska 21/ A, P. O. BOX No. 5, 820 07 Bratislava, Slovak Republic
Supervision Department, tel. 02/58 27 21 72, 02/58 27 21 04,
Consumer Protection Department, tel. 02/58 27 21 56
http:/ /www.soi.sk

https:/ /www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/Podajte-podnet.soi

Basic rights of the Customer - Consumer under Slovak law:

The AgeVolt shall be liable to the Customer - Consumer for defects pursuant to Sections 622 and 623 of
Act No. 40/1964 Coll., Civil Code, these sections read as follows:

'§ 622

(1) If the defect can be remedied, the buyer has the right to have it remedied free of charge, in a timely and proper
manner. The seller is obliged to remove the defect without undue delay.

(2) The buyer may, instead of removing the defect, require the replacement of the item or, if the defect concerns
only a part of the item, the replacement of the part, if this does not incur disproportionate costs for the seller in
relation to the price of the goods or the severity of the defect.

(3) The Seller may always replace the defective item with a faultless one instead of removing the defect, if this does
not cause serious difficulties for the Buyer.

§623

(1) If there is a defect which cannot be removed and which prevents the thing from being properly used as a thing
without defect, the buyer has the right to exchange the thing or has the right to withdraw from the contract. The
same rights shall apply to the buyer if the defect is a remediable defect, but if the buyer cannot properly use the
item due to the reoccurrence of the defect after repair or due to a greater number of defects.

(2) If there are other irremediable defects, the buyer is entitled to a reasonable discount on the price of the item."
The AgeVolt hereby makes the Customer - Consumer aware and the Customer - Consumer
acknowledges that the AgeVolt does not supply goods (tangible thing) but provides the Services,
therefore - taking into account the nature of the performance - naturally those rights which by their
nature apply exclusively to goods as tangible thing cannot be applied.

For details regarding complaints and claims from defects, see the Complaints Procedure available on
the website www.agevolt.com. For other rights of the Customer - Consumer, see the GTC.

Additional information provided to the Customer - Consumer on the basis of mandatory provisions
of the law:

As the subject of performance under the Contract is not the delivery of goods, no costs for the return of
the goods may occur, i.e. no related charges can be charged upon withdrawal from the Contract or in
other situations.

Note: All other information that the AgeVolt is obliged to provide to the Customer - Consumer prior to
the conclusion of the Contract or prior to the placing of the order are set out in the GTC and in the
Complaints Procedure.
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GENERAL TERMS AND CONDITIONS - ELECTRIC VEHICLES CHARGING
General Terms and Conditions, EU version 1.0.0., effective from March 14th, 2023.

(Capitalised terms as defined in paragraph 2.4. below)
E-Mobility Provider:

AgeVolt Slovakia s. r. 0., with registered office at JaroSova 1, 831 03 Bratislava, Slovak Republic, ID No.: 46
479 848, company registered in the Commercial Register of the District Court Bratislava 1, Section: Sro, Insert
No.: 78174/B; or another EMP selected for the Charging Services by the Customer at the relevant
Charging Point (as listed on the Portal) prior to the charging.

Introductory provision

These General Terms and Conditions for Electric Vehicles Charging (the "GTC Charging") govern the
rights and obligations of the Parties in the provision of the Charging Services between the EMP as listed
on the Portal at the individual Charging Point (i.e. the AgeVolt or the another EMP), as the provider of
the Charging Services; and the Customer, as the recipient of the Charging Services from the Customer's
chosen EMP. The Charging Services are provided in the country in which the Charging Point is located
by the relevant EMP available for that Charging Point, chosen by the Customer to provide the Charging
Services.

The Customer is entitled to choose which of the available EMPs for the relevant Charging Point it
chooses and enter into a legal relationship with it governed by these GTC Charging, unless specific
general terms and conditions for the individual EMP are available. The AgeVolt confirms that, unless
other general terms and conditions are listed and, in any way, available on the Portal for the relevant
EMP, the relevant EMP is bound by these GTC Charging and shall comply with them.

Definitions

Art. II of these GTC Charging has not only a definitional nature, but has a normative nature, i.e. sets
rights and/ or obligations that are binding on the Parties in the same way as the other provisions of these
GTC Charging.

The headings (titles) of the individual articles as well as the individual paragraphs (if any) are given for
ease of reference only and have no influence on the interpretation of these GTC Charging.

Unless otherwise implied by these GTC Charging, words used in these GTC Charging in the singular
shall also refer to the plural and vice versa.
Terms and expressions defined and used in these GTC Charging have the following meanings:

2.4.1. AgeVolt means AgeVoltSlovakias.r. 0., as further specified in the header of these GTC Charging,
which is the operator and owner of the website www.agevolt.com, or other related websites
"Agevolt" and the Portal; and may also act as the EMP.

2.4.2. Charging Point means a part of a charging station as a dedicated electronic technical device -
innovative charging system for electric vehicles (BEV, PHEV or other vehicles enabling charging),
which is owned or used by the Charging Point Owner (usually a person other than the EMP) and
which is made available to the Customer through the Portal. For the avoidance of doubt, unless
expressly agreed otherwise, the Charging Services via the Charging Point are not provided to the
Customer by the Charging Point Owner, but by the EMP selected by the Customer.

2.4.3. Charging Point Owner means an entity that is the owner or a sufficiently authorised user (e.g.
lessee) of the Charging Point and that has entered into a contractual relationship with AgeVolt in
order to take advantage of the possibility of making its or the used Charging Point available for
the charging of electric vehicles by Customers; the owner of the Charging Point for the purposes
of this definition and the GTC Charging may also be the AgeVolt. For the avoidance of doubt,
unless otherwise expressly agreed (e.g. via the Portal), the Customer, in relation to the Services
under these GTC Charging, does not enter into a legal relationship with the Charging Point
Owner, but with the EMP as the provider of the Charging Services.
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2.44. Charging Service means the service provided by the EMP to the Customer as described in
paragraph 3.4 of these GTC Charging.

2.4.5. Commercial Code means the Slovak Act No. 513/1991 Coll., the Commercial Code, as amended.

2.4.6. Consumer means a natural person who, when using the Services through the Portal is not acting
within the scope of their trade or other business; nor is acting within the scope of their
employment or profession, or otherwise acting on behalf of and/or on behalf of a business entity.

2.4.7. Contract means the contract for the provision of Charging Services concluded between EMP on
the one hand and the Customer on the other hand within the meaning of paragraph 3.2 of these
GTC Charging.

2.4.8. Credit means the amount paid by the Customer through the Portal for payment of the Tariff or
for payment of other fulfilments, if agreed by the Parties and used by the Customer. The Credit
displayed to the Customer on the Portal always reflects the Customer's current Credit.

2.4.9. Customer means an entity that is interested in using the Charging Services from the EMP as the
Party of the Contract; the Customer may be (i) a natural person - Consumer or Entrepreneur, or
(ii) a legal person - Entrepreneur.

2.4.10.EMP means the entity that provides the Charging Service to the Customer. The EMP is listed
separately for each of the Charging Points and is usually (but not necessarily) also the AgeVolt at
each of the Charging Points. There may be multiple EMPs operating within the single Charge
Point, and these may have different prices displayed to the Customer (separately for each of the
EMPs).

2.4.11.Entrepreneur means a person (i) who is registered in the relevant commercial register, (ii) who is
carrying on business under a trade licence, (iii) who is carrying on business under a licence other
than a trade licence pursuant to special regulations, (iv) who provides his/her business
registration by its filling into the Portal, including but not limited to a public authority and a local
or regional government entity, or (v) any other entity that is deemed to be an entrepreneur under
the laws of the country of residence, domicile or registration or is from any legal reason not
deemed to be a consumer.

2.4.12.GDPR Regulation means Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data and repealing Directive 95/46/EC (General
Data Protection Regulation).

2.4.13.GTC Charging means these General Terms and Conditions as (currently) in force and effect.
2.4.14.GTC Portal means AgeVolt's General Terms and Conditions for the use of the Portal.

2.4.15.Parties means the parties to the Contract, i.e. the EMP on the one hand and the Customer on the
other hand.

2.4.16.Portal means the AgeVolt's web portal operated at www.my.agevolt.com or at any other address
specified by the AgeVolt, as well as through the "AgeVolt" mobile application available for I0S
and Android systems (note: the Customer has the choice to use the web Portal, the mobile
application or both), dedicated for the Customers for the purpose of using the Services.

2.4.17. Tariff means the price that the Customer undertakes to pay for the use of the Charging Services
(see paragraph 3.6. of these GTC Charging).

Charging services - Basic provisions

Charging Service Provider. The Charging Services are provided by the AgeVolt or by another EMP that
is available at the applicable Charging Point and is selected by the Customer prior to the charging for
the purpose of providing the Charging Services. The Charging Services are governed by these GTC
Charging, unless otherwise expressly stated for the relevant Charging Point and/or the EMP (generally
e.g. for roaming operators and services available at the Charging Point, etc.).
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The Contract, the subject matter of which is the provision of the Charging Services, is formed on the
basis of these GTC Charging, always separately between the Customer and the EMP that the Customer
chooses for the Charging Services. The Contract shall be governed by these GTC Charging and any
configurations on the Portal, if available. Unless it is a one-time charging, if available, the Contract is for
an indefinite term, with options to terminate the Contract as set forth in Article VIII. below. In case of a
one-time charging without registration, the Contract shall be created upon activation of the relevant
Charging Service with simultaneous confirmation of the acknowledgement of these GTC Charging and
shall only continue in relation to the individual Charging Service (i.e. it shall terminate upon the
provision of the one-time Charging Service and the settlement of the claims thereunder).

Formation and duration of the Contract.

Unless it is a one-time charging without registration on the Portal, the Contract between the AgeVolt
and the Customer shall be formed by completion of the Customer's registration on the Portal,
irrespective of when any module on the Portal is activated and irrespective of when the Customer's
details are entered into the Portal. If any further "Wallet" is created on the Portal in the "Wallet" module,
the new Contract shall always be created between the AgeVolt on the one hand and the Customer whose
data are filled in the respective "Wallet" on the other hand, at the moment of creation of such "Wallet".

If the Charging Services are provided by the EMP other than the AgeVolt, the Contract between the
Customer and the EMP other than the AgeVolt is formed at the moment of the first activation of the
Charging Services from the respective EMP. If multiple "Wallets" are activated in the Customer's user
account on the Portal, the Contract is always formed between the Customer whose "Wallet" is used to
use the Charging Service and the relevant EMP. Paragraph 3.2.1. shall apply to the duration of the any
Contract under this Paragraph 3.2.3.

Periodicity of the Charging Services. In the absence of a one-time charging, if available, the frequency
of the Charging Services shall be determined in accordance with Article IV. below.

Content of the Charging Service. The Charging Service allows the Customer to stop the Vehicle at a
location adjacent to the selected Charging Point (if available and operational), immediately connect the
vehicle to the Charging Point, and stand at the location for the duration of the charging session (if there
is a charge for standing after the charging is completed, also after the end of charging up to the
maximum time allowed for standing after the end of charging, if specified) and to use the Charging
Point for the purpose of charging the battery of the vehicle via the Charging Point. The Customer
acknowledges that the Charging Point may also be placed at a location where a separate parking fee is
payable; such parking fee is not part of the Charging Service, nor part of its price.

Place of the provision of the Charging Service. Each individual Charging Service, regardless of the
frequency of the Charging Services, if any, shall be provided at the location of the Charging Point used
by the Customer for the individual Charging Service.

The Charging Service price. The Charging Service price (total Tariff paid) depends on the actual extent
of the Charging Service used and the prices of the individual components of the Charging Service price
(if any); all these prices are available to the Customer on the Portal in advance - before the start of the
Charging Service. The Customer acknowledges that the following components of the Charging Service
may be subject to a charge: (i) total electricity consumed by the charging; (ii) parking in the relevant
parking space during the charging; (iii) parking in the relevant parking space after the charging
(eventually parking after expiration of dedicated time after the charging ends). By using the Charging
Service, the Customer agrees to pay to the extent that the Customer actually uses the Charging Service
in its payable extent at the pricing terms available in advance on the Portal for the selected EMP at the
selected Charging Point. The Customer acknowledges that the total price of the Charging Service cannot
be predetermined as the Customer itself influences the extent of the Charging Service provided. The
Customer acknowledges that the total electric energy consumed by the charging is higher than the
electric energy by which the battery of the electric vehicle is charged due to the losses that are technically
incurred during charging (which vary from one electric vehicle to another and depend on other factors).
The Customer also acknowledges that the amount of the individual components of the Tariff will
change over time, in particular in relation to the development of the electric energy prices as well as
other costs of the Charging Point Owner or the EMP on which the individual components of the Tariff
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depend; the Customer is always provided with the current components of the Tariff prior to the
commencement of charging at the relevant Charging Point (such components shall remain unchanged
until the provision of the individual Chargin Service ends).

Payment method. The Tariff for the Charging Services shall be paid through the Credit held by the
Customer on the Portal or through any other payment method currently available on the Portal for the
selected Charging Point and the selected EMP for payment purposes, as shown to the Customer in
advance.

Periodicity of the Charging Services

Unless it is a one-off use of the Charging Services, i.e. provided the Contract is for an indefinite period
of time, the frequency of the Charging Services shall be determined on the basis of the following rules:

The Customer is entitled to choose the frequency of provision of the Charging Services from the options
available on the Portal at the time of the choice (e.g., if such periods are or will be available on the Portal:
(i) the period of provision of the Charging Services is each calendar month; (ii) the period is limited by
the selected amount of the overdrawn Credit for payment of the Tariff, e.g. every EUR 100 overdrawn,
but always no later than 31.12. of each year; (iii) the period is one calendar year; (iv) the period is a
certain period of time, up to a maximum of one year, unless a certain amount of Credit is overdrawn
earlier; (v) the period varies for different charging events, whereby the Customer is entitled to choose
to close the period for certain charging events upon the Customer's request sent via the dedicated
functionality, i.e. by "ticking"; etc.). For the avoidance of any doubt, the Customer will always be
allowed to select a period of one calendar month (i.e. the period is identical to the calendar month).
Unless the Customer chooses the different Charging Services periodicity, or unless no different
Charging Services periodicity is available on the Portal, the Charging Services period shall be one
calendar month.

The Customer is entitled at any time to change the selected periodicity of provision of the Charging
Services to the periodicity available on the Portal; the change is effective upon completion (expiration)
of the previously selected period, and if one full calendar year was selected as the (original) period, the
change is effective upon completion of the calendar month in which the change was entered on the
Portal. Notwithstanding with paragraphs 4.1. and 4.2. above, if on the last day of any calendar month
(as at 11:59 pm on the relevant day) the Customer has a negative Credit, the current period of provision
of the Charging Services will end on the last day of such month. From the first day thereafter, a new
period will commence which will correspond to the period last selected by the Customer. For the
avoidance of doubt, the application of this paragraph 4.2. may occur repeatedly. The end of the current
period of provision of the Charging Services shall also always occur at the time of termination of the
Contract.

During the duration of any one Charging Services period, Charging Services are provided to the extent
that they are actually used by the Customer (i.e. the sum of the individual Charging Services during a
single period). At the end of each period, there is a taxable supply, i.e. at the end of each period, the
Customer is invoiced for the Services actually used during the period in question in accordance with
the provisions of paragraphs 5.6 b. and 5.7. below, which remain unaffected. For the avoidance of doubt,
the Customer shall not be obliged to use the Charging Services at all, in which case no invoice shall be
issued to the Customer at the end of the period in which the Customer has not used the Charging
Services at all, as no taxable supply has occurred.

Tariff, Credit, and Invoicing

Currency of the Tariff. The Tariff is determined in euros (EUR), including VAT. For the Charging
Services in a country other than the Slovak Republic, the Tariff is determined in the locally applicable
currency, including the applicable VAT, unless otherwise agreed by the Parties through the Portal
functionality that may be created for this purpose. The Tariff shall be paid by the Customer in
accordance with paragraph 3.7 above.

Charging stop in case of the insufficient Credit. If during the provision of the Charging Service the
Credit level approaches zero, i.e. EUR 0, or reaches another low value determined by AgeVolt on the
Portal depending on the respective type of charging - AC / DC (specifically approximately, but no later
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than 5 minutes before zero would have been reached under the continued use of the current individual
Charging Service), unless otherwise specified below, the provision of the Charging Service will be
automatically stopped. This Paragraph 5.2. shall apply analogically if the Customer is charging on the
one-time basis based on preauthorisation of a certain payment amount if this functionality is available.

Automatic Credit Renewal. The Customer is entitled to select the "Automatic Credit Renewal"
functionality on the Portal in accordance with the rules and options for this functionality (as set out on
the Portal or in the GTC Portal), which will enable the automatic restoration of Credit so that charging
does not stop. By activating such functionality, the Customer agrees to be obliged to pay in the selected
amount. The Customer is entitled to deactivate the functionality at any time.

If the Credit is successfully topped up in any of the forms above (para. 3.7. and/or 5.3.) before the Credit
value approaches EUR 0 or reaches another low value set by the AgeVolt on the Portal depending on
the respective type of charging - AC / DC (note at the time in the meaning of para. 5.2. above), the
provision of the Charging Service will be not automatically stopped. The Customer acknowledges that
in the event of failure to make a payment on time (top-up of the Credit), the provision of the Charging
Service will be automatically stopped immediately after the time of failure; the EMP (nor the AgeVolt)
cannot be held liable for the foregoing or for the consequences of the foregoing - as this is not a breach
of EMP's, nor the AgeVolt's legal obligation. However, the fact referred to in this paragraph 5.4. of the
GTC Charging does not imply that the automatic stoppage of charging has terminated the provision of
the individual Charging Services in the event that standing (parking) after the completion of charging
is also charged at the relevant Charging Point.

If the Portal also charges for connecting to the Charging Point after completing the charging,
respectively the standing (parking) in the relevant parking space after completing of the charging, the
Customer agrees that if they have not selected the "Automatic Credit Renewal" option, or if they have
selected this option but the Automatic Credit Renewal has been unsuccessful, the Credit may go into
negative numbers. If the Credit is not recharged by the Customer in any way even by the end of the
relevant calendar month in which the negative Credit has been incurred, the last day of such calendar
month shall be the end of the current Charging Services period and the negative Credit amount shall be
required to be paid by the Customer as part of the billing for the relevant Charging Services period,
payable 15 days from the billing date. Payment of the negative Credit may be made by the same
methods as payment of the Credit, however, also with the option to make payment by bank transfer to
the account specified in the invoice.

Individual Charging Services records and invoicing. After each use of an individual Charging Service
(i.e. at the moment of completion of the individual charging of the electric vehicle; and in the case of
charging for the time of use of the Charging Point after the completion of the charging of the electric
vehicle, at the moment of release of the Charging Point by the Customer), information on the extent of
the use of the individual Charging Service is sent to the Customer. lLe. the Customer receives
information via the Portal (the Portal section "Transactions") on the scope of provision of the individual
Charging Service, i.e. consumed electricity, time (from, to), location, Tariff, etc., as well as on the total
price of the individual Charging Service calculated on the basis of the applied Tariff of which the
Customer has been informed in advance (for the possible components of the Tariff, see paragraph 3.6.
above). For the avoidance of doubt, the following shall apply in this context:

a. Credit is deducted continuously during the use of the individual Charging Service based on the
actual extent of the Charging Service provided,
b. billing always takes place at the end of the current period in which the Charging Services are

provided (typically a calendar month or a period chosen by the Customer or otherwise agreed -

see Article IV. above), given the periodicity of the provision of the Charging Services.
Invoice. The invoice will contain all the elements of a tax document and the invoice will be accompanied
by a summary of the individual Charging Services provided, or the summary will be incorporated
directly into the invoice (in which case the invoice will be without an attachment). The invoice and its
attachments may be sent to the Customer in electronic format (.pdf or other standard and customary
format) to the Customer's email address provided on the Portal. For the avoidance of doubt, unless the
Customer has a negative Credit at the end of the period of provision of the Services (to which the invoice
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relates), the invoice will state the amount to be paid as EUR 0 in respect of ongoing payments for the
Services by way of Credit.

Provision of the Charging Services - various rights and obligations

The Customer is entitled to use the Charging Service on the dates and times determined by the Charging
Points Owners or by the EMP, i.e. when the Charging Points are accessible to the Customer for charging
according to the Portal, provided that the Charging Point (or access to it) is not occupied.

If there is no charge for parking after the charging is completed, the Customer is obliged to disconnect
the electric vehicle from the Charging Point without undue delay after the charging is completed and
to vacate the Charging Point for charging by another Customer; the above also applies if there is a
maximum parking time in the relevant parking space after the charging is completed, after the specified
time has elapsed. If the Tariff for standing in the relevant parking space after completion of the charging
is set at the relevant Charging Point, the Customer may not disconnect the electric vehicle from the
Charging Point until the moment immediately preceding the vacating of the relevant parking space.

The Customer agrees and undertakes to comply with the instructions for use available at the time of use
of the individual partial Charging Service, as well as the conditions for charging the electric vehicle via
the relevant Charging Point and other technical, operational or safety rules applicable to the use of the
Charging Services via the Charging Point indicated on the Portal and on the relevant Charging Point.
Under no circumstances may the Customer use the damaged Charging Point. The AgeVolt will disable
the provision of the Charging Services on the damaged Charging Point immediately upon becoming
aware of the damage. The "Report Damaged Charging Point" Portal functionality allows Customer to
report damage at any time.

The Customer undertakes not to damage or use the Charging Point in any way contrary to the
instructions for use as well as the conditions for charging the electric vehicle or in violation of the
relevant legislation.

The Customer acknowledges that the relevant EMP cannot guarantee uninterrupted and error-free
operation of the Charging Point or charging of the electric vehicle to its full capacity in each individual
case due to various technical reasons, limitations, availability of the Charging Point, as well as for
reasons beyond the control of the Charging Point Owner or beyond the control of the relevant EMP
(necessary repairs and maintenance, possible power outages, internet connection, etc.), which also
applies to various technical and operational limitations.

Up-to-date information about the network of the charging stations as well as about the specific Charging
Point is available to the Customer on the Portal. Despite the efforts of the AgeVolt and the EMP to keep
the information on the Portal as updated as possible, such information cannot be guaranteed. Therefore,
the Customer acknowledges that due to technical or operational reasons, or for reasons beyond the
control of the AgeVolt and the EMP, all information on the Portal may not always be up-to-date. The
Customer is entitled at any time to inform the AgeVolt that the information on the Portal is not up to
date by means of the functionality set up for this purpose on the Portal, if provided, or by any other
appropriate means (e.g. by email to helpdesk@agevolt.com).

The Customer hereby acknowledges that it is not legally entitled to the provision of the Charging
Services in relation to the relevant Charging Point and neither the AgeVolt, nor the relevant EMP
guarantees the aforementioned to the Customer in each individual case, i.e. the provision of the
Charging Services in relation to a particular Charging Point depends on the current availability and
functionality of the relevant Charging Point and the Portal.

Liability for damage and defects

Liability for damage and defects towards the Customer - Consumer. The EMP shall be liable to the
Customer -Consumer for defects and damage to the extent set forth by the applicable law. Nothing in
these GTC Charging shall be construed or applied as limiting the EMP's liability to the Customer -
Consumer beyond that permitted by applicable law (see Article XI. below). For the rights of the
Customer - Consumer and further information, see Annex 2 to these GTC Charging.

Liability for violations not caused by the EMP. The Customer acknowledges that the EMP cannot be
liable to the Customer for damages or other consequences caused to the Customer as a result of an act
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or omission of the Charging Point Owner or in connection with an act or omission of the Customer (e.g.
improper technical condition of the electric vehicle, handling of the Charging Point in violation of the
technical instructions, information on the Portal, etc.). The acts or omissions of the Charging Point
Owner are at the sole responsibility of such Charging Point Owner and the Customer is responsible for
the acts or omissions of the Customer to the extent that they have caused damage. This Paragraph 7.2.
does not exclude or limit the EMP's liability to the extent that the EMP breaches its legal duty and
thereby causes damage to the Customer.

Outages. Neither the AgeVolt, nor any other EMP can be held liable for any outages in the use of the
Portal, nor for outages of the Charging Services or the Charging Point caused by load, overload and/or
failures of the electrical, data or other network or other similar operational or technical causes or other
external causes (i.e., those not under the control of the AgeVolt or the EMP, as the case may be).

Scope of compensation (the Customer - Entrepreneur). The Parties agree that in the contractual
relationship between the EMP on the one hand and the Customer - Entrepreneur on the other hand,
only actual direct damage shall be compensated within the scope of compensation pursuant to Sections
379 and 380 of the Commercial Code, unless otherwise expressly agreed. For the avoidance of any
doubt, but without limitation of the preceding sentence, neither lost profits, nor any indirect,
consequential, punitive, exemplary, or other similar damages and fulfilment, nor costs shall be
compensated in such a contractual relationship. Aforementioned limitation shall not apply to damages
caused intentionally or through gross negligence, nor to damages caused by the operation of a motor
vehicle (including an electric vehicle). However, for the purposes of Section 379 of the Commercial
Code, the EMP and the Customer - Entrepreneur does not assume that the EMP may cause the Customer
- Entrepreneur greater damages that are subject to indemnification pursuant to the provisions on
liability for damages and this paragraph. 7.4. than EUR 100 per one damage event or one series of
immediately following damage events; the damage amount being in excess of the said amount shall not
be indemnified by the EMP.

Liability for defects and complaints. In view of the nature of the Charging Services, the Customer -
Entrepreneur acknowledges that in the event of a failure of the Charging Services, no claim for defects
can be made, as no Credit has been deducted for the Charging Services that have not been used (i.e. no
discount equivalent to the price of the Charging Services can be given). This does not apply in cases
where the parking has been charged for during and after charging. In such cases, each Customer shall
be entitled to a reasonable discount to be determined as follows: during the technical outage of the
charging, the Customer shall not pay the Tariff applicable to standing during the charging (if applicable)
and, if the outage causes that the charging will cease, the Customer shall not pay the Tariff applicable
to standing after charging has ceased (if applicable) for the first two hours after the charging has ceased.
The details for submission of complaints and claims from defects are set out in the Complaints
Procedure available on the website www.agevolt.com. Unless otherwise expressly stated on the Portal:
(i) the Complaints Procedure in question for the Charging Services shall also apply to the EMP that is
not the AgeVolt; and (ii) the claim may be directed to the AgeVolt regardless of who the EMP is.

Force Majeure. The Parties shall not be liable for any delay or failure to perform any obligation under
these GTC Charging and/or the Contract, nor for any damages caused as a result of an unexpected
event beyond their control, in particular force majeure, fire, flood, war, civil war, sabotage, strikes, laws,
decrees, ordinances, rules or regulations of the State and other circumstances beyond the control of the
Party concerned, or which are circumstances excluding liability under applicable generally applicable
law (see Art. XI. of these GTC Charging). This does not apply if the Party was in default or breach of
duty at the time the force majeure circumstance occurred. For the avoidance of doubt, force majeure
cannot affect the payment of monetary obligations.

Termination of the Contract

The Customer is entitled to terminate the Contract at any time by deactivating the relevant module
"Charging" on the Portal. The Customer acknowledges that due to the nature of the Charging Service,
it is not possible to terminate the Contract for technical reasons while the particular Charging Service is

being provided - it is first necessary for the Customer to terminate the use of the particular Charging
Service being already provided.
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The EMP shall be entitled to withdraw from the Contract with the Customer in justified cases (e.g.
serious breach of the terms of these GTC Charging, protection of the EMP's reputation, etc.) and to
prevent further use of the Charging Services until the breaches have been remedied, if remedy is
possible. The EMP shall not be liable for any losses incurred by the Customer in such event.

The Customer - Consumer is entitled to withdraw from the Contract within 14 (fourteen) days, even
without giving any reason, while the said period starts from the date of conclusion of the Contract.
Withdrawal from the Contract must be delivered by the Customer in writing to the address of the
AgeVolt's registered office: AgeVolt Slovakia s. r. 0., Jaro$ova 1, 831 03 Bratislava, Slovak Republic (if
the EMP is not AgeVolt, the details of the EMP are provided on the Portal), or electronically (by e-mail)
to the following e-mail address: helpdesk@agevolt.com or via the Portal's dedicated functionality, if
available. The Customer - Consumer has the option to use the sample form attached as Annex 1 to these
GTC Charging to withdraw from the Contract.

Termination of the Contract does not terminate the contract, the subject of which is the use of the Portal,
i.e. the Customer's unused Credit on the Portal remains unaffected.

EMP hereby informs the Customer - Consumer about his rights to withdraw from the contract
concluded at a distance, about the obligations of EMP, and about other legal facts arising from the
legislation on consumer protection in the field of distance sales:

a. During the first 14 days after the conclusion of the Contract, before providing the Charging
Services, the EMP is obliged to request from the Customer - Consumer an explicit consent to start
the provision of the Charging Services before the expiry of the withdrawal period and a statement
that the Customer has been duly informed about the above. The Customer acknowledges that by
providing such consent, the Customer loses the right to withdraw from the Contract after the full
provision of the individual service (i.e. in relation to the partial provision of the individual
Charging Service, this point in time occurs after the full provision of the individual Charging
Service). If the Customer withdraws from the Contract in accordance with these GTC Charging,
and prior to the commencement of the provision of the Services the Customer has expressly
consented to the provision of the Services, the Customer shall pay to the EMP the price for the
performance actually provided up to the date of receipt of the notice of withdrawal from the
Contract (i.e. pay the Tariff for the Charging Services used, as well as for the any additional
Services provided, if any, if they have been charged for and the Customer - Consumer has duly
consented to their provision and payment even prior to the expiration of the period for
withdrawal).

b. The Customer - Consumer shall not be entitled to withdraw from the Contract, the subject of
which is (i) the provision of the Service, if its provision has commenced with the express consent
of the Customer and the Customer has declared that they have been duly instructed that by
expressing such consent they lose the right to withdraw from the Contract after the full provision
of the Service, and if the full provision of the Service has taken place, (ii) for other reasons
expressly provided for in the applicable law.

Additional information: notwithstanding paragraph b. above, the Customer is always entitled to
withdraw from the Contract based on a special agreement of the Parties within the meaning of
paragraph 8.1. above, i.e. the Customer's right to withdraw from the Contract is not affected by the
provision of the partial Charging Service, and this right is broader than required by the applicable law.

Termination of the Contract will also occur if the contract between the AgeVolt and the Customer
entered into under the GTC Portal will be terminated for any reason, as well as if the contractual
relationship between the AgeVolt (if not the EMP) and the respective EMP, regarding the provision of
the Charging Services by the respective EMP, will be terminated.

Personal data

The data controller in relation to personal data is: (i) AgeVolt Slovakia s. r. 0., with registered office at
Jarosova 1, 831 03 Bratislava, Slovak Republic, ID No.: 46 479 848, a company registered in the
Commercial Register of the District Court Bratislava I, Section: Sro, Insert No.: 78174/B; and (ii) AgeVolt
j- s. a., with registered office at Tatranské namestie 3, 058 01 Poprad, Slovak Republic, ID No: 53 613 988,
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a company registered in the Commercial Register of PreSov, Section: Sja, Insert No: 21/P, as joint
controllers, and process them in accordance with the GDPR Regulation, other applicable regulations,
and the privacy policy adopted by the joint controllers, which must be in accordance with applicable
law; to all of the above, the AgeVolt undertakes.

Further information on the processing of personal data by the AgeVolt (the joint controllers referred to
in paragraph 9.1. above) can be found directly on the Portal in the section "Privacy Policy", including an
indication of the adopted privacy policy.

In the event that the EMP is not AgeVolt, the Customer acknowledges that for the purposes of the
performance of the contractual relationship between the AgeVolt and the Customer arising from the
use of the Portal for the purpose of using the Charging Service, the contractual relationship between the
AgeVolt and the EMP, and the contractual relationship between the Customer and the EMP (under
these GTC Charging), the AgeVolt is entitled to provide the Customer's personal data to the extent of
data as processed by AgeVolt (for extent see "Privacy Policy") - except of data related to Charging
Services provided by the different EMPs, and except of data related to performance of the other Services
being not related to the Charging Services - to the EMP as an processor. The EMP as processor shall be
bound by the protection of the Customer's personal data at least to the extent of the AgeVolt's Privacy
Policy, which shall apply equally for these purposes.

Communication

Information on the terms and conditions of the Charging Services are available to the Customers on the
Portal.

In matters of communication with the Customers and matters relating to these GTC Charging, or the
Contract, or the provision of the Charging Services, the AgeVolt and the EMP primarily use electronic
communication (email) as well as the Portal. In cases where, pursuant to these GTC Charging,
notification of facts to the Customer is envisaged by notification via the Portal, such notices shall be
deemed to have been notified to the Customer by posting them on the Portal, which shall always be
notified to the Customer via the Portal in an appropriate and recorded manner (e.g. notification, etc.)
and delivered in accordance with paragraph 10.5. below.

Communication between the Customer and the AgeVolt takes place, according to the Customer's
choice, in Slovak or English. The EMP is entitled (and, insofar applicable law requires so, obliged) to
choose the local language of communication in the country in which it provides the Charging Services.

For the purposes of contacting the AgeVolt under these GTC Charging and the Contract, the Customer
is also entitled to contact AgeVolt in the following manner:

AgeVolt Slovakia s. r. 0., JaroSova 1, 831 03 Bratislava, Slovak Republic
Telephone number: +421 2 221 222 11; e-mail: helpdesk@agevolt.com
Contact details for the EMPs other than the AgeVolt are listed on the Portal.

Documents shall be delivered by post, courier service or electronic means (e-mail) to the agreed address,
to the address of the registered office or residence of the other Party or to the address designated by the
Parties for this purpose, or through the Portal's dedicated functionality, if available. The date of delivery
in the case of personal delivery or delivery by courier shall be deemed to be the date on which the
addressee receives or refuses to receive the document. For the avoidance of any doubt, any written item
sent by the EMP to the Customer or by the Customer to the EMP shall be deemed to have been delivered
to the addressee no later than the expiry of the tenth (10th) business day after the item was sent to the
last known address or registered office of the Party, unless a different time of delivery is proven.
Documents delivered by email or the Portal shall be deemed to have been delivered on the next business
day following the date of dispatch, unless a different date of delivery is proved. For the avoidance of
doubt, all documents under the Contract may also be served by email, whether in text or as a scan. The
following may be used for this purpose: (i.) for the EMP (for both sending and receiving) the EMP emails
specified in these GTC Charging or on the Portal or as otherwise notified by the EMP; and (ii.) for the
Customer (for both sending and receiving) the email specified on the Portal (i.e., that the Customer used
to register or subsequently changed on the Portal).
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If there are multiple Customers registered within one user account on the Portal (e.g. in situation
according to paragraph 3.2.2. above), the following applies to communication via the Portal:

a. Unless the sender (as one of the Customers within the user account on the Portal) is specified
within the sending of a message by the Customer, or unless the message is sent within the
respective "Wallet" (note: the "Wallet" always belongs to one specific Customer), the message is
sent by all the Customers registered within the user account on the Portal, i.e. the message is sent
to the AgeVolt, resp. to the EMP, by each of the Customers separately. Aforementioned applies
to all the actions that can be communicated pursuant to these GTC Charging and the Contract.

b. If the AgeVolt or the EMP sends a message to the Customer and does not specify the specific
Customer to whom the message is addressed or does not send the message to the specific
Customer in their "Wallet", the message is deemed to be sent to all the Customers within the
relevant user account on the Portal (to each individually and separately). Aforementioned applies
to all actions that are communicated pursuant to these GTC Charging and the Contract.

Unless otherwise expressly stated on the Portal, communication with an EMP that is not AgeVolt is

through AgeVolt, i.e. between the Customer and AgeVolt.

Applicable law and dispute resolution

These GTC Chargings and the legal relationships arising under them and/or the Contract, or relating
to these GTC Charging and/or the Contract, or in connection with these GTC Chargings and/or the
Contract, including related non-contractual obligations, quasi-obligations and other similar legal
relationships relating to these GTC Chargings and/ or the Contract, including questions of their validity,
interpretation, etc., shall be governed by the substantive law of the Slovak Republic, with the exclusion
of conflict of laws rules and to the exclusion of other legal instruments (such as CISG, etc.). The foregoing
shall also apply if the Customer is a foreign person or a stateless person, unless otherwise stated in these
GTC Charging and/or the Contract.

All disputes arising out of or in connection with the Contract and/or these GTC Charging or in
connection with these GTC Charging and/or the Contract, including disputes concerning the validity,
interpretation, and termination of the Contract and/or the GTC Charging, the EMP and the Customer
shall attempt to resolve by agreement as a matter of priority. If no agreement is reached, the dispute
shall be finally decided by the court of the country of the registered seat of the EMP based on the rules
of local, subject matter and functional jurisdiction under the procedural rules of the court. This
paragraph 11.2. shall not apply at all if the Customer is a Consumer - Customer.

If the Customer is a Customer - Consumer, the choice of applicable law pursuant to paragraph 11.1.
cannot lead to the non-application of such legal rules of the law of the country of the Customer -
Consumer's habitual residence (if it is at the same time the same country in which the EMP provides
the Services on the basis of these GTC Charging), which cannot be derogated from by agreement.

In addition to the rights above, the Customer - Consumer is entitled to use the online alternative dispute
resolution platform established by the European Commission (EU) available here:
https:/ /ec.europa.eu/consumers/odr/.

If the EMP is not the AgeVolt and provides Charging Services in a country other than the Slovak
Republic and the Customer - Consumer resides in the same country, the law of that country shall apply
to the Charging Services provided in that country, which in such cases shall also apply to these GTC
Charging and paragraph 11.1. shall not apply in that case.

Final provisions

These GTC Charging in their current and effective version and the Contract shall remain in force
throughout the validity and effectiveness of the legal relationship between the EMP and the Customer
established by the Contract, and even after their termination, until all claims arising therefrom are
settled in full.

The Parties had expressly agreed that the AgeVolt shall be entitled to unilaterally change these GTC
Charging. The AgeVolt notifies changes to the GTC Charging by posting them on the Portal, at least 15
(in words: fifteen) days in advance (before the change takes effect), and by sending the changed GTC
Charging to the Customer's email address provided by the Customer as part of the Customer
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registration process. The reasons for changing the GTC Charging are in particular (i) a change in the
relevant legislation or a requirement of the competent authorities, (ii) a change in external factors
affecting the Charging Services and electromobility as such (technical requirements, development, etc.),
(iii) changes, in particular improvements to the Charging Services, including new Service options,
charging, (iv) other necessary changes or modifications to the GTC Charging. In the event of
disagreement with the amended GTC, the Customer is entitled to terminate the use of the Charging
Services by deactivating the relevant "Charging" module on the Portal and thereby terminate the
Contract with immediate effect, the above may also be done by the Customer by delivering a written
notice or by sending an email to helpdesk@agevolt.com, provided that if the Customer fails to do so
within the period until the amended GTC Charging come into force (which is a minimum of 15 days in
accordance with this paragraph 12.2.), the contractual relationship between the Customer and the EMP
shall be governed by the amended (new) GTC Chargings, which have been amended and notified in
accordance with this paragraph 12.2.

In the event that any provision of these GTC Charging and/or the Contract is or becomes invalid,
ineffective or unenforceable for any reason whatsoever, this shall not and shall not have the effect of
rendering the remaining provisions of these GTC Charging and/or the Contract invalid, ineffective or
unenforceable, the AgeVolt shall promptly replace the affected provision with a new provision, if
possible, of similar legal and economic significance, following the procedure set out in paragraph 12.2.
above. The Customer's right under paragraph 12.2. above shall remain unaffected.
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Annex No.1 SAMPLE - WITHDRAWAL FORM

(Note: this form is also sent to the Customer - Consumer as a separate document).
(fill in and send this form only if you wish to withdraw from the contract)

Addressee:

AgeVolt Slovakia s. r. 0.
Jarosova 1

831 03 Bratislava

Slovak Republic

E-mail: helpdesk@agevolt.com

I hereby notify you that I withdraw from: all the Contracts for the provision of the Charging Services
provided through the AgeVolt Portal by all the EMPs / the following Contracts for the provision of the
Charging Services provided through the AgeVolt Portal by the following EMPs: ............................

The name and surname of the withdrawing consumer:

The address of the withdrawing consumer:

In B o) o R

Signature of the consumer

(only if this form is sent by post)
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Annex No. 2 - Rights of the Customer - Consumer in the country where EMP provides Charging
Services

Applicable in the country: the Slovak Republic
Complaints and supervisory authority in the Slovak Republic:
For details on how to make a complaint, including procedures and forms, see:

https:/ /www.soi.sk /sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/ Podajte-podnet.soi

The supervisory authority in the Slovak Republic is:
Slovak Trade Inspection (Slovenska obchodna inspekcia - SOI)
SOI Inspectorate for the Bratislava Region (InSpektorat SOI pre Bratislavsky kraj)
with registered office at Bajkalska 21/ A, P. O. BOX No. 5, 820 07 Bratislava, Slovak Republic
Supervision Department, tel. 02/58 27 21 72, 02/58 27 21 04,
Consumer Protection Department, tel. 02/58 27 21 56
http:/ /www.soi.sk

https:/ /www.soi.sk/sk/Podavanie-podnetov-staznosti-navrhov-a-ziadosti/Podajte-podnet.soi

Basic rights of the Customer - Consumer under Slovak law:

The EMP shall be liable to the Customer - Consumer for defects pursuant to Sections 622 and 623 of Act
No. 40/1964 Coll., Civil Code, these sections read as follows:

'§ 622

(1) If the defect can be remedied, the buyer has the right to have it remedied free of charge, in a timely and proper
manner. The seller is obliged to remove the defect without undue delay.

(2) The buyer may, instead of removing the defect, require the replacement of the item or, if the defect concerns
only a part of the item, the replacement of the part, if this does not incur disproportionate costs for the seller in
relation to the price of the goods or the severity of the defect.

(3) The Seller may always replace the defective item with a faultless one instead of removing the defect, if this does
not cause serious difficulties for the Buyer.

§623

(1) If there is a defect which cannot be removed and which prevents the thing from being properly used as a thing
without defect, the buyer has the right to exchange the thing or has the right to withdraw from the contract. The
same rights shall apply to the buyer if the defect is a remediable defect, but if the buyer cannot properly use the
item due to the reoccurrence of the defect after repair or due to a greater number of defects.

(2) If there are other irremediable defects, the buyer is entitled to a reasonable discount on the price of the item."
The EMP hereby makes the Customer - Consumer aware and the Customer - Consumer acknowledges
that the EMP does not supply goods (tangible thing) but provides Charging Services, therefore - taking
into account the nature of the performance - naturally those rights which by their nature apply
exclusively to goods as tangible thing cannot be applied.

For details regarding complaints and claims from defects, see the Complaints Procedure available on
the website www.agevolt.com. For other rights of the Customer - Consumer, see the GTC Charging.

Additional information provided to the Customer - Consumer on the basis of mandatory provisions
of the law:

As the subject of performance under the Contract is not the delivery of goods, no costs for the return of
the goods may occur, i.e. no related charges can be incurred upon withdrawal from the Contract or in
other situations.

Note: All other information that the AgeVolt and the EMP is obliged to provide to the Customer -
Consumer prior to the conclusion of the Contract or prior to the placing of the order are set out in the
GTC Charging and in the Complaints Procedure.
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